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DIRECTOR’S REPORT
The business world presents us with a range of questions every day. The most crucial ones
are: Are we good? How are we doing? Could we do this better? We at Big Bang are no
exception, and we have a very simple answer to all these questions: Every day we look for
ways to improve! We measure success only by growth.
Growing the company is an ambitious goal, especially considering that markets are
constantly declining, the business environment remains unstable, and consumers’
willingness to make purchases is dropping on a daily basis.
Under such conditions the key success is to ensure the stability of the company. Stability
towards all our stakeholders is the basis for uninterrupted operations, and the foundation
for future growth. During the past year, and today as well, we are succeeding on this front by
keeping costs, stocks, and sales activities under control.
The activities that ensured our stability have a common denominator: a proactive approach
to the market.
Our experience and know-how help us to keep track of market dynamics and offer solutions
for all user segments in the field of consumer electronics and home appliances. Active
communication with customers over social networks and other online channels puts us
in a position to recognize the needs of modern consumers, and offer them comprehensive
solutions. The bulk of our communications is conducted with smart tools, which have
become an important new method of providing information to consumers.
The internet age ushered in a glut of information that we deal with when recognizing needs
and spreading information on products, purchases, and after-sales activities. Big Bang is
the market leader in this respect, a fact our customers confirm by returning to our stores,
website, Facebook page, and more. This is also confirmed by the retail industry Internet
Retailer of the Year award which Big Bang received for the field of consumer electronics.
It bears mentioning that competition is becoming even fiercer, as is evident from the
constant pressure on prices, and consequently also on our margins. The only answer for this
is to manage all our costs and investments.
All the activities we have plotted will continue to have a positive impact on company
operations. The improvements we have made in the Slovenian market are major, however
on the Serbian market we have not fully achieved this task. The key factor for succeeding on
the Serbian market is to transfer our experience and know-how to the conditions there.
At Big Bang we have a very clear vision of the future, and have been putting it into action on
a daily basis. This is the foundation of our partnership and the common goals we share with
our suppliers and our loyal customers, which guarantees our future growth.
Aleš Ponikvar
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KEY PERFORMANCE INDICATORS
In € thousand
Item
Net sales

2010
121,825

2011
114,892

2012
108,833

27,657

25,352

23,518

21,481

22,003

EBIT

4,432

2,254

752

433

607

EBITDA

6,420

4,288

2,396

1,907

2,107

-6,009

1,062

144

-1,393

120

42,031

40,609

36,874

35,050

32,286

7,517

8,579

8,723

7,329

8,885

13,9

11.4

1.8

-17.4

1,3

1,783

1,066

1,185

683

978

434

435

449

406

397

Gross earnings

Net earnings
Balance sheet total as at 31
December
Equity as at 31 December
Return on equity – ROE (in %)
Investments in fixed and
intangible assets
Employees as at 31 December

2013 Plan for 2014
95,008
103,211

Sales Revenue and Sales Revenue per Employee
sales revenue per employee
290
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2013
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Gross Profit and EBITDA
The company’s operations in 2013 were strongly affected by the demanding and uncertain
economic environment. In 2013 Slovenia was still feeling the decline of economic activities,
however according to predictions conditions are said to begin improving in the second half of
2014. The recovery of the financial system, businesses’ accompanying debt reduction, and potential
reforms for kick-starting the economy are the key foundation for future growth. Unemployment
began decreasing slowly, however consumers are acting more rationally, and are changing their
purchasing habits. As a result, the volume of sales decreased by 12.7% compared to the previous
year, and the gross profit was down by 8.7%. In spite of the extremely difficult conditions on the
market, we managed to achieve an operating profit in 2013.
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REVIEW OF MAJOR EVENTS IN 2013
There were no major changes in 2013, but
there were a number of small-scale activities
which achieved results in several areas.
Given the fact that we are the only distributor
of Beko products in Slovenia, one of the most
important events for us last year was the
EuroBasket 2013, which was hosted in Slovenia,
as Beko is one of the main sponsors of the
International Basketball Federation (FIBA).
EuroBasket helped Beko gain recognition in
Slovenia, which is also attested by sales figures.
We are the biggest retailer of consumer
electronics in Slovenia, and we are present
throughout the country. Our stores can be
found in all of the largest and most important
shopping centers. Changes in consumers’
purchasing habits, market conditions, the
general economic and financial standing of
the business environment, pressure from
competition, and the expansion of online
shopping have resulted in the need for changes
and adjustments to business operations. The
development of a multichannel sales concept,
optimization of operations, and changes in
customers’ purchasing habits led us to the
decision to overhaul and streamline certain
stores, so in the first part of 2013 we completely
redesigned our store in Murska Sobota (BTC
Center), and in the second half of the year
we also renovated the stores in Nova Gorica
(Qlandia) and Jesenice (Qlandia). Due to the
need for more warehouse space, we expanded
our central warehouse facility in Celje.

accidental unintentional damage for products
purchased at our stores (spills, breakage,
damage, etc.). We intend to further expand our
range of services.
One of the most important business events
of last summer, bringing a good amount of
uncertainty with it, was the complication with
issuers of Diners cards. Our customers were
happy to have this payment option available to
them, and this was also reflected in the share
of purchases made using Diners cards. Due
to the active participation of all parties in this
matter, the complication was resolved relatively
favorably, without significant negative affects
on our operations. It did however provide one
more warning about the importance of risk
management in this area.

We are also developing a host of services that
complement our sales network. This year we
started offering installation and activation
services to customers who purchase major
appliances. This mainly concerns home
appliances with generally simple procedures,
nonetheless customers often do not have the
right tools or the appliances are too heavy for
them to carry, while computers and TVs also
require a bit of know-how for proper set up in
this age of connectivity.
In 2013 we concluded a collaboration
agreement with one of the biggest insurance
companies, Allianz, for extended warranties
for technical products and for warranties on
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STRATEGIC FOCUS IN 2014
Pressure on prices and reduced purchasing power have forced us to operate at lower costs, which
is why we are continuing in 2014 with the optimization of the business processes in our supply
chain, as well as in the operations of our retail stores.

The most important focuses in sales are as follows:

Consumers (B2C):
•• Optimizing the size of stores by location, the purchasing power of the region, and the frequency
of visitors
•• Increasing the efficiency of the sales process by utilizing know-how from the sales academy
•• Ensuring a pleasant shopping experience at our stores
•• Quick, easy, and secure shopping at www.bigbang.si
•• Upgrading sales and after-sales services (pick-up, delivery, consulting, installation, complaint
resolution, information)
•• Informing and educating consumers about new technologies, products, and services using sales
stories and presentations of device’s useful functions
•• Monitoring, understanding, and assessing customers and predicting their purchasing habits as a
foundation of recognizing opportunities for growth

Businesses and other organizations (B2B):
•• Ensuring long-term growth, profitability, and payment discipline
•• A personal approach with key account managers
•• Selling equipment to SMEs according to the principle of providing comprehensive business
solutions (product, delivery, installation, activation, maintenance, financing)
•• Finding new programs and new distribution agreements
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SALES PROGRAM AND SERVICES
Consumer electronics and home appliances
are two product groups which are changing
quickly due to the development of
connectivity, new technologies, and advanced
design. In recent years we have witnessed
the rapid development of smart devices,
which offer users new ways of interaction,
connectivity, and of remote management.
We realize that smart devices, connectivity,
and the technological advancements that
come with them demand an increasing
amount of knowledge from consumers, which
is why, in addition to consulting, we also
offer them training for their use and practical
demonstrations of their useful functions. In
2013, we introduced new sales services in the
form of educational workshops for tablets,
digital cameras, and notebooks.
As a specialist for consumer electronics,
computers, and home and kitchen appliances,
Big Bang provides the latest technology
from famous brands to its customers. Quality
selection and providing a high level of aftersales services have helped us create the
recognizable Big Bang trademark. Our state-

of-the-art and well-equipped stores enable
customers to consult with our sales staff,
which keeps current regarding all relevant
new products and technologies. Furthermore,
customers can also test most products, helping
them to make the right decision.
Since we realize that consulting and additional
services constitute the added value we can
offer our customers, we have consolidated
our entire range of services under the name
Big Bang Asistent (Big Bang Assistant), which
includes free consulting, free transport and
delivery to the customer’s home, hauling of
old appliances, and affordable installation
and set-up for large, built-in appliances and
air conditioners. With the added value of this
high-quality service, we would like to distance
ourselves from competitors in the retail market
of consumer electronics and home appliances.
In addition to the 16 Big Bang stores in Slovenia
and the 2 in Serbia, our products are also
available in online stores in both countries.
Furthermore, Big Bang is engaged in wholesale
in foreign markets.
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Product groups

TVs and TV
Accessories

Game Consoles and
Games

Home Appliances

Cameras and
Accessories

Audio Products and
Automobile Sound
Systems

Musical
Instruments

Kitchen Appliances

Services

Telecommunications

Films and Music

Computers and
Computer Accessories

-16-

STORES
LIST OF STORES IN SLOVENIA AND SERBIA:

BIG BANG STORES

Address

BIG BANG CITYPARK
BIG BANG BTC
BIG BANG RUDNIK
BIG BANG MARIBOR − TRŽAŠKA
BIG BANG MARIBOR − EUROPARK
BIG BANG SLOVENJ GRADEC
BIG BANG CELJE
BIG BANG KOPER
BIG BANG KRANJ
BIG BANG NOVO MESTO
BIG BANG MURSKA SOBOTA
BIG BANG JESENICE
BIG BANG PTUJ
BIG BANG SLOVENSKA BISTRICA
BIG BANG NOVA GORICA
BIG BANG KRŠKO

ŠMARTINSKA CESTA 152 g, 1000 LJUBLJANA
ŠMARTINSKA CESTA 152, 1000 LJUBLJANA
JURČKOVA CESTA 228, 1000 LJUBLJANA
TRŽAŠKA CESTA 7, 2000 MARIBOR
POBREŠKA CESTA 18, 2000 MARIBOR
FRANCETOVA 16, 2380 SLOVENJ GRADEC
MARIBORSKA CESTA 100, 3000 CELJE
ANKARANSKA CESTA 3 a, 6000 KOPER
CESTA STANETA ŽAGARJA 71, 4000 KRANJ
OTOŠKA 5, 8000 NOVO MESTO
BTC – NEMČAVCI 1 d, 9000 MURSKA SOBOTA
FUŽINSKA CESTA 8, 4270 JESENICE
ORMOŠKA CESTA 15, 2250 PTUJ
ŽOLGARJEVA ULICA 14, 2310 SLOVENSKA BISTRICA
CESTA 25. JUNIJA 1 A, 5000 NOVA GORICA
CESTA KRŠKIH ŽRTEV 141, 8270 KRŠKO

ONLINE STORE:
BIGBANG.SI

ŠMARTINSKA CESTA 152, 1000 LJUBLJANA

STORES IN SERBIA:
UŠĆE
NOVI SAD

PARTIZANSKE AVIJACIJE 4, 11070 NOVI BEOGRAD
BIG SHOPPING CENTER, SENTANDREJSKI PUT 11, 21000
NOVI SAD
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MARKETS

Slovenia

EU countries

Other foreign markets

Big Bang’s most important market is Slovenia,
representing 98.7% of the Company’s
total sales. This is followed by EU markets,

representing 0.9% of its total sales, and other
markets (0.4%).
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ECONOMIC CONDITIONS IN 2013
2012
-2.5
12.0
2.6
-4.8
-2.2

Gross domestic product (real growth, in %)
Registered unemployment
Inflation, year average
Private consumption (real growth rates, in %)
Real turnover in retail trade

2013
-1.1
13.3
2.0
-3.5
-3.7

Source: Institute of Macroeconomic Analysis and Development, Economic Mirror, February 2014
Economic conditions in 2013 were demanding.
Economic uncertainty continued and austerity
measures were implemented. Economic growth
increased substantially in the last quarter
of 2013, and was up year-on-year (2.1%).
According to the most recent figures from the
Slovenian Statistics Office, GDP was up year-onyear mainly as household consumption ceased
to decline and gross fixed capital formation
rose relative to the same period of the previous
year (5.9%) for the first time during the crisis.
In 2013 overall the number of employed
persons was down 2.0% on the previous year
mainly due to a decline in the construction and
manufacturing sectors. As a result of a larger
average number of registered unemployed, the
registered unemployment rate also rose last
year (by 1.1 percentage points to 13.1%) and
was highest since 1999.
Last year household income declined further,
while households were repaying loans and
reducing deposits at banks. The net wage bill
was down 3.3% in real terms in the year as a
whole (2012: -3.2%), while social transfers in
the first eleven months were down 2.7% in real
terms year-on-year (in the same period of 2012:
-4.7%). Households repaid €349 million in bank
loans last year, of which €269 million net in

consumer loans, and took out half less housing
loans net than a year earlier. Household
deposits in banks shrank by over €460 million.
All types of deposits declined, particularly
short-term deposits (by €328 million)1
In retail trade, turnover in the sale of non-food
products and food, beverages and tobacco
products remained very low in the last quarter
of 2013. After Q2 growth, when turnover in
durable and non-durable goods9 surged in
anticipation of higher VAT rates, turnover
in non-food products declined in Q3 and
remained at its lowest level since 2008 in Q4 of
2013. In 2013 turnover from the sale of nonfood products fell for the fifth consecutive year
(by 3.4%), most notably in specialized stores
selling computer and telecommunication
equipment, books, sports equipment and toys
(by 8.2%; by more than a quarter relative to
2008) and in the sale of furniture, household
appliances and construction material (by 7.5%;
by 40% relative to 2008). Turnover in food
products, beverages and tobacco products
also remained the lowest compared with the
pre-crisis period in Q4 2013, which can be
explained by continued consumer caution,
changes in buying behavior and consumers
shifting to discount stores.2

1 Source: Institute of Macroeconomic Analysis
and Development, Economic Mirror, January
2014
2 Source: Institute of Macroeconomic Analysis
and Development, Economic Mirror, February
2014
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ANALYSIS OF OPERATIONS IN 2013
SALES
Sales revenue
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2013

In 2013 the company once more endured
a decrease in sales revenue, falling by 13%
compared to 2012. Revenues in retail fell by
5%, while revenues from wholesale were lower
by 9%. Sales per employee have fallen over

the past 4 years by an average of 6%. This
decline is a reflection of the smaller number of
employees, which was reduced by an average
of 2%, and a smaller scope of sales.

OPERATING EXPENSES
Shares of Operating Expenses
120
Other operating
expenses

General
administration costs

Selling expenses

Cost of sales

96

72

48

24

0
2010

2011

2012

In 2013, operating expenses amounted to €94.8
million and were lower by 12% than the year
before. The share of operating expenses in sales
totaled 99.8% in 2013, representing a decrease
of 0.4 percentage points over the previous year.
In the last four years, the share of operating
expenses in sales has been between 96% and
99%.
In the structure of sales expenses, the largest
percentage goes to the cost of sales, which has
hovered around 78% on average over the last 4
years. In 2013, these were lower by 13.8% than
in 2012, while product sales revenue was lower

2013

by 12.7% in the same period.
Sales expenses come next in overall operating
expenses according to scope, amounting
to an average of 18.2% in the last 4 years.
These expense decreased by 6.8% in 2013
compared to 2012. The same holds for the
general administration costs, which on average
constitute 2.3% of operating expenses within
the last 4 years. Other operating costs were
17.4% lower than in 2012. This is a result of
substantially lower expenses in impairments of
tangible assets.
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FINANCIAL INCOME AND EXPENSES
Item
Financial income
Financial expenses
Net financial result

2010
595
3,246
-2,651

2011
277
889
-612

Financial income was 47% lower than the
previous year. It consists of revenue from
interest totaling €38 thousand and other
financial income in the amount of €66
thousand.

2012
196
772
-576

In € thousand
2013
104
560
-455

Financial expenses were also lower compared
to 2012 (by 28%). The majority of financial
expenses, that is €524 thousand, fall on interest.
The major share of expenses for interest come
from surety liabilities on loans to the parent
company.

PROFIT OR LOSS
Profit or loss
5000
4000

in thousands of euros

3000
2000
1000
0
-1000

2010

2011

2012

2013

-2000
-3000
-4000
-5000
-6000
-7000
-8000

In 2012, Big Bang’s operating profit of €433
thousand was lower than in 2012, resulting
from a smaller volume of sales in both retail
and wholesale. EBITDA in the amount of €1,907

thousand was €489 thousand or 20% lower. We
had a loss of €1,502 thousand before taxes in
2013. The effective tax rate was 17%.
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Earnings before tax
In € thousand
Item
Operating profit or loss
Net financial result
Other expenses
Net pre-tax earnings

2010
4,432
-2,651
-8,500
-6,718

2011
2,254
-612
-289
1,353

2012
752
-576
0
176

2013
433
-1,935
0
-1,502

ASSETS

2010
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Long-term assets

Short-term assets

2013

0
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20000

30000

40000

50000

in thousands of euros

At the end of 2013, the company’s assets
amounted to €35,050 thousand, and in
comparison to the end of 2012 were lower
by €1,824 thousand or 5%. Long-term assets
amounted to €9,117 thousand and were
11% lower due to impairments in financial
investments in the equity of our subsidiary,
impairments in long-term operating

receivables, reduction in intangible and
tangible assets, and investment property.
Short-term assets amounted to €25,933
thousand, increasing by 2%. Among shortterm assets, reserves were lower by 1%, while
receivables increased by 8% and had the
biggest impact on the increase in short-term
assets.
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EQUITY AND LIABILITIES

2010

2011

Equity
2012
Short-term liabilities
Long-term liabilities
2013
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in thousands of euros

Compared to 2012, Big Bang’s equity
decreased by €1,394 thousand. The net loss in
2013 contributed entirely to its decrease.

increased, due to short-term share of
long-term loans and a revolving loan, while
operating liabilities decreased.

Long-term liabilities decreased by 30%,
due to the reduction of long-term financial
liabilities. Loans which will mature next year are
disclosed among short-term liabilities. Shortterm liabilities increased by 5% over 2012.
Among short-term liabilities, financial liabilities

Compared to 2012, the equity financing rate
(share of capital funding) increased by 2.7%,
amounting to 20.9%. This means that 20.9% of
the company’s liabilities were financed through
equity sources.
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in thousands of euros

CASH FLOW STATEMENT
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2013

In 2013, Big Bang reduced the value of cash
and cash equivalents by €196 thousand, as
the negative cash flows from investments and
financing were greater than the positive cash
flow from operations. The company posted a
loss of €1,502 thousand before taxes and before
changes to net short-term assets. Among these
changes to short-term assets, the changes to
the amount of reserves positively influenced
profits, while changes to operating and other
receivables, as well as other liabilities and the
change to provisions had a negative impact.

2012

was primarily influenced by the purchase
of property, devices, and equipment in the
amount of €507 thousand and the acquisition
of intangible assets in the amount of €176
thousand. The biggest impact on the negative
cash flow from financing was in the payment
of accepted short-term loans in the amount
of €4,201 thousand, the payment of accepted
long-term loans in the amount of €1,429
thousand, and the payment of interest in the
amount of €533 thousand.

The negative cash flow from investments
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PLANS FOR THE FUTURE
Changes in the business environment and
in consumer habits demand from us faster
development and the implementation of
a so-called multichannel strategy, aimed

at coordinating sales processes and
communications into several complementary
sales channels in order to satisfy the needs of
an increasingly diverse consumer market.

•• Web rooming, a user-friendly arrangement of online content and information
•• Introduction of new, profitable types of stores
•• New delivery points and/or sales centers in places where big bang does not yet have a store
(independently or through external partnerships)
•• Expanding operations into new markets
•• Introducing new product groups and connecting departments
•• Optimizing the ordering process, logistics, and delivery of goods to consumers
In 2014 and beyond we will continue to
upgrade our existing system, which is oriented
towards quality in sales, and build upon
our key projects, which will position us as a
multichannel provider of consumer electronics
and home appliances.
Through training in all key areas we will

increase our employees’ understanding, as
well as their implementation of our objectives
in terms of improving the quality of the sales
process, their knowledge of our products, our
services themselves, and the profitability of our
sales model, facilitating our growth and the
development of new markets.
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EMPLOYEES
Being a retail company, we at, Big Bang
realize that our employees are our added
value. We realize that the only way to succeed
is with engaged employees who realize
their responsibility to the consumer, to the
company, to society, and to the owner. These
values are the foundation for encouraging
our employees to act transparently, become
experts in their field, foster team spirit, think

in an entrepreneurial fashion, and maintain
a high level of responsibility and flexibility.
Accordingly the main focus of Human
Resources and Legal Affairs has been and
will remain on building employees’ sense of
responsibility, improving their competencies,
improving communication at and between all
levels, as well as ensuring that each individual is
efficient every day.

“Effective Individuals Are the Foundation for Business Growth.”
Given the events and trends of the previous
period, we downsized in 2013. We adjusted
the number of employees in retail according to
indicators of employee effectiveness, thereby
increasing the efficiency of individual stores.

Our drive towards higher efficiency is also
our main driver of employee recruitment,
focusing on departments with a higher added
value. Accordingly, we have implemented two
changes in retail:

•• We have begun to focus more systematically on sme customers, as we have identified great
market potential in this segment
•• We have established a stronger structure of department managers in our stores, helping to
improve the flow of information between all levels of management
All together we have downsized the number of

employees by 23.

THE NUMBER OF EMPLOYEES PER SECTOR
31 December 2013 31 December 2012 31 December 2011
Management

25

23

22

324

339

363

Marketing

8

10

12

Wholesale

5

6

6

17

22

22

8

5

3

19

24

21

406

429

449

Retail

Product Management
Purchasing Department
Logistics
Big Bang d.o.o.
The largest employee turnover was in the
numerically strongest sector, i.e. Retail, and
the lowest in Purchasing. The increase in

employees in procurement is the consequence
of a transfer of administrative support from
Product Management.
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AN OVERVIEW OF EMPLOYEE TURNOVER PER SECTOR
ARRIVALS
Number
Management

DEPARTURES

% Number

%

3

16.67%

1

2.44%

13

72.22%

29

70.73%

Marketing

0

0.00%

2

4.88%

Wholesale

2

11.11%

3

7.32%

Sales

0

0.00%

2

4.88%

Purchasing Department

0

0.00%

0

0.00%

Logistics and After-Sales Services

0

0.00%

4

9.76%

Retail

Big Bang Total

18

41

With a view to the previous years we have been continuing our trend of rationalization since 2011.
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In the future we plan to maintain our number
of employees at the current level. By intensively
monitoring performance indicators, we are
constantly striving to improve efficiency, both
at the level of teams as well as at the individual

2008

2009

2010

2011

2012

2013

level.
In connection with our constant care for
employee efficiency, we introduced above all 3
systemic changes:

•• The new rules on rewards
•• A new management structure with a better information flow
•• A newly designed program of monitoring performance
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THE NEW RULES ON REWARDS
The new Rules on Rewards is focused primarily
on building individual responsibilities, which
are now clearly stated and measurable.

The new scheme allows for rewarding based
on:

•• Individual responsibilities
•• The growth of individual competencies
•• Group results
This system is a good basis for monitoring
individual’s advancement and effectiveness.

At the end of the year we additionally rewarded
7 employees whom we can applaud as role
models for Big Bang employees.

THE ESTABLISHMENT OF A DEPARTMENT MANAGER POSITION
The purpose of establishing this new
position was to take some of the work off
of store managers’ shoulders and reallocate
responsibilities to achieve results. Department

managers have taken on leadership of 2 to 6
salespeople, for whom they organize work,
make a plan, track progress, and schedule
training.

THE NEWLY DESIGNED PROGRAM FOR MONITORING PERFORMANCE
The program for monitoring performance was
especially successful in retail, where we clearly
identified expected advancements and results
for individuals. This program has encouraged
the enrollment of employees in training

modules and the already known coaching
program. It is run mostly by trainers and store
managers.
At the same time in 2013 we also continued
with other already established practices:

•• evaluation according to the competencies system
•• annual development reviews

EVALUATION ACCORDING TO THE COMPETENCIES SYSTEM
The competencies system was established
at Big Bang in 2011 and has gained a new
dimension with the new rewards scheme.
As of 2013, managers have been evaluating

employees quarterly as regards the
development of their competencies, reporting
on their evaluation to Human Resources and
Legal Affairs.
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ANNUAL DEVELOPMENT REVIEWS
In 2013 we adjusted our annual development
reviews somewhat to the changes we were
facing, and simplified electronic data collection.

“Effective Individuals Are the Foundation for Business Growth”
Key sales and leadership skills at Big Bang are
built in large part from within the company,
and we also strive towards the appropriate
use of knowledge and skills acquired through

formal education. Our systematization and
encouragement for education contributes
to our employees’ personal and professional
growth.

II. level

VI. level

III. level

VII. level

IV. level

VIII. level

V. level

EMPLOYEE STRUCTURE AS AT 31 DECEMBER 20123
The chart shows that over half of our
employees have a secondary school degree.
Employees with a vocational school degree
follow, then employees with a university
degree. In comparison with 2012, the number
of employees with just elementary school

decreased, while undergraduate, master’s, and
doctoral degrees increased.
In 2013 the Human Resources and Legal Affairs
departments in collaboration with all sectors
implemented:

•• A design for an internal leadership school program
•• Meetings with Retail and Product Management departments

THE INTERNAL LEADERSHIP SCHOOL PROGRAM
Leadership School was held over 7 meetings,
attended by new department managers,
store managers, and other managers. Each
meeting was organized over 6 workshops, and
between 70 and 80 employees were invited to

participate.
With the internal Leadership School we
formulated key leadership elements, as the
majority of our employees had never attended
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such a training module, although their new
positions require additional competencies. The
leadership school therefore contributed to the

development of leadership skills, and attendees
further solidified their knowledge every month
with competency tests.

MEETINGS WITH RETAIL AND PRODUCT MANAGEMENT
A key challenge defined last year was
improving communication between two key
sectors –Retail and Product Management
departments. Accordingly we forewent our
traditional strategic conference for managers
and executives in favor of a two-day intensive

meeting with department managers and sales
staff. Key guidelines and proposals for future
improvement were presented at this meeting,
which earned positive feedback and which
contributed to the establishment of a new
system of work.

CONTINUING WITH THE ALREADY ESTABLISHED TRAINING PROGRAMS
We also continued in 2013 with the Big Bang
Sales Academy for sales staff, also organizing an
additional meeting and Coaching competency
test for internal coaches. We also continued
with the program for monitoring individual’s
performance in the sales process.
Internally we built upon our Big Bang
Leadership School with in-house knowledge –
the first choice of managers, which comprised
7 thematic categories essential for the basics of

leadership.
We continue to offer talented employees the
option of further education in pursuit of higher
degrees.
In addition to intensive focus on improving
sales and leadership skills we have also
continued to train employees in other areas
like product knowledge, work safety, and other
topics related to individual areas of expertise.

MONITORING THE EFFECTIVENESS OF TRAINING
We monitor the results of training modules
by evaluating participants, as well as
through other KPIs. Periodic evaluation of
competencies facilitates sequential monitoring
of advancement during and after training.
Ensuring that knowledge is transferred into
practice is the job of managers and internal
trainers, who record individual success by
testing on-job knowledge and skills.

The internal Sales Academy is showing positive
results in sales competencies, which is reflected
in improved sales results and consequently
in graduating from the training program.
Improvements in a manager’s leadership
competencies are monitored through the
results of the department they manage, as well
as through tests of know-how which are in
place.

“Big Bang Encourages Equal Opportunity.”
With a keen eye on relations between
employees, we are aware of the importance
of diversity in forging true synergies. In
comparison with previous years, Big Bang

employed somewhat more women in 2013,
as 44% of its employees were women in 2013,
while that percentage was at 42.7% in 2012.
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STRUCTURE PER GENDER AND AGE RANGE AS AT 31 DECEMBER 2013
Age

Number

Percent

Men

Women

From 20 to 30

81

19.95

56

25

From 30 to 40

204

50.25

108

96

From 40 to 50

89

21.92

45

44

From 50 to 60

32

7.88

18

14

406

100

227

179

Total

In comparison to 2012 there were somewhat
more employees above 40 years of age. The
majority of employees are still between 30 and
40.
In 2013, we employed 2 more individuals with

disabilities than in the previous year, which
is the result of partial disability recognized
for existing employees. In both cases this
disability is of the 3rd category, for which we
offer options for flexible work as circumstances
allow.

NUMBER OF EMPLOYEES WITH A RECOGNIZED DEGREE OF DISABILITY
Disability Category

Women (No.)

Men (No.)

Total NUMBER

2nd Category

2

0

2

3rd Category

4

1

5

Total

6

1

7

“For The Young and the Young at Heart.”
Big Bang is a company for all consumers,
especially known for the ability to satisfy
those who are young at heart and who desire
something new. We are accordingly thrilled
when our young team is boosted by even

younger members. As a team of mature, but
nonetheless young individuals, we raised our
glasses at the arrival of 21 babies in 2013. The
year was tilted slightly in favor of girls, as 12 of
our employees had girls and 11 had boys.

MONTH/GENDER

BOY

GIRL

JANUARY

1

5

FEBRUARY

1

0

MARCH

1

0

APRIL

1

2

MAY

1

0

JUNE

1

2

JULY

2

0

AUGUST

1

1

SEPTEMBER

0

0

OCTOBER

1

0

NOVEMBER

0

2

DECEMBER

1

0

11

12

Total
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In 2013, we were once again actively
collaborating with schools in all regions, giving
secondary school students the chance to intern

at our stores. We also continue to provide
scholarships for select talented secondary
school and university students.

“Employee’s Social and Environmental Responsibility.”
In 2013, 3 employees donated blood at blood
drives.
In December, a large number of employees

jointed the volunteer Basket Brigade drive.
Together we helped 4 socially disadvantaged
families, and volunteered in helping to deliver
other baskets as well.

“We Care for the Well-Being of our Employees.”
Big Bang works with professional external
contractors from Vago, d.o.o., to ensure safety
and health at work. Again in 2013 we held
periodic training for work safety and fire safety
at our retail stores as well as at the company’s
central warehouse. In addition to this training
contractors from Vago also made periodic
inspections of our stores, verifying that our
employees are working under safe and healthy
conditions.
We sent employees to regular medical
checkups in accordance with the health risk

assessment, and new employees were given a
checkup before beginning work.
In 2013, 7 employees had disabilities at the
company.
In 2013, we reported 3 workplace injuries.
We offered our employees the additional
opportunity to seek a different provider of an
additional pension fund. This way we increased
the number of employees whom we are
helping to make plans for a more secure future,
as well as increasing average payments.
No. OF EMPLOYEES

AVERAGE PAYMENT

SKUPNA POKOJNINSKA DRUŽBA, D.D.

183

€8.77

PRVA OSEBNA ZAVAROVALNICA, D.D.

116

€13.94

By offering a new insurance company
and by carefully working on our internal
communication, which we used to emphasize
the importance of a pension fund, we also
increased the number of employees enrolled in
a pension fund from 220 to 299. The company’s

contribution remains the same regardless of
the chosen provider.
We also make it possible for our employees to
take advantage of vacation facilities available
through the Merkur Group.

“We want to hear every voice.”
Management has a good dialog established
with the company’s Labor Union regarding
all decisions related to employees. The Union
actively collaborates on improvements to
the Rules on Rewards as well as the Rules on
Systematization.
We also continued with the monthly
publication of Big Bang News in 2013,
informing employees about business results
for the previous month, about plans for the

future, and whatever else is in store for them,
including training modules and information
about employees.
The internal Idea Depository is another
part of our measures for improving internal
communications, where employees can
anonymously submit ideas for improvements.
We have already received 10 ideas. Ideas which
led to improvements in results were also
rewarded.
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“Focused on the Future.”
In 2014, Human Resources and Legal Affairs
will be focused on increasing employees’

effectiveness, which comprises the following
projects:

•• An overhaul of the systematization of positions with a clear definition of responsibilities and
processes
•• An upgrade to the monitoring system and to the development of leadership competencies for
key employees
•• A continuation of the regular program for training sales staff
•• The continuous monitoring of employee satisfaction and the quality of internal communication
•• Regular monitoring of individuals’ added value and the formation of a system for improving
efficiency
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RISK MANAGEMENT
BUSINESS RISKS
Purchasing Risks
Price risks
Changes in purchase prices present us with a
strategic, business, and financial risk. On the
one side, there is the risk that the prices of
certain goods we have in stock may decrease
on the market. The adaptation to the changed
market conditions incurs stock revaluation
costs. Furthermore, if a supplier increases a
certain price, it may lead to the issue of noncompetitiveness and consequently a drop in
sales.

The instrument for reducing risks related to the
movement of prices is the purchase contract,
which determines certain limitations. Another
important instrument for the management of
this risk is stock regulation in respect to the
level of risk for individual types or groups of
goods.
The movement of purchase prices is a high risk
for a retail company. Exposure to this risk at Big
Bang, however, is moderate.

Inventory risk
Bad inventory (dead or slow-moving stock,
goods with expired shelf-life, etc.) causes
longer time deposits and requires sales at
discounted prices, and write-offs, which
consequently affects the profit or loss.

our suppliers in the resolution of such matters.
Another instrument for managing such risk is
the purchase contract.

We manage this type of risk by constantly
monitoring such stock, using defined criteria
and by taking prompt measures, and include

Bad inventory can have a major effect on
operations, however it does not represent a
high risk at Big Bang, as the percentage of bad
inventory is very low and impairment for it is
already prepared.

Delivery risk
This is a risk that a supplier may fail to
deliver goods by the agreed date, which in
particular represents a risk for merchandise
in promotional campaigns. A consequence
of untimely delivery is the failure to reach the
planned effect of the campaign and a loss
of the company’s good standing. Delayed
delivery is also an opportunity cost, as it may
result in low stock, and thereby a loss of sales
opportunities.

Another way we manage this type of risk
is concluding purchase contracts, in which
contractual penalties are set separately for
the untimely delivery of goods in promotional
campaigns and those on regular offer.
Untimely deliveries represent a moderate
risk, which slightly decreases with stock
optimization.

Risk of non-compliance of goods or accompanying documentation
Big Bang trades in a wide range of products,
which must comply with numerous legal
requirements. There is the risk that a certain
product may not entirely comply with the
requirements, resulting in consequences,

such as prohibition of sale by regulatory
bodies, costs of legal procedures, and steep
fines, which have a direct negative impact on
the operating result. To limit this type of risk,
we keep track of legislation and make sure
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our employees in the sales department are
informed of any changes.

The impact on operations is moderate, and the
probability of occurrence is low.

Logistics risks
Big Bang’s logistics operations represent a
certain risk for company operations. This is
particularly reflected in resource management
(human, spatial, time, technological,

information, data resources, etc.) and cost
management.
We decrease the possibility of risks by:

•• Being organized – collaboration and joint decision-making of the Logistics Department with
other of the company’s department at all levels (strategic, tactical, operative)
•• Managing standards – development and use of our own standards and their transfer to external
partners
•• Cutting-edge technology – using new technologies
•• IT support – the implementation of a better IT system
•• Cost management – lowering and monitoring costs on all processes and resources
•• Planning – easier and better resource management
•• The Logistics Department carries out these activities by implementing its own research and
development and by introducing new operating standards and redesigned operations, while
externally it meets goals and objectives through active collaboration at all levels of operations
within the company and in the operations of commercial logistics services with external
partners. That is the main reason why we are:
•• Planning to redesign our logistics processes
•• Introducing logistics processes for purchasing, sales, after-sales, and distribution, as well reverse
logistics
•• Preparing a new template purchase contract with an annex regarding logistics
•• Designing new data and packing standards
•• Preparing a manual for suppliers with corresponding penalties for missing delivery dates
•• Collaborating on and using quality assurance systems, etc
•• We have been actively redefining the role of logistics from a support function into a major
player and development partner as a crucial part of the supply chain. Logistics as a function has
a significant impact on supply chain excellence and on the company’s competitive standing. It
will continue impacting consumers’ satisfaction, operational excellence, and it will also allow
us to manage our working capital more economically, as well as use our operating assets more
efficiently.
Considering all the indicated measures and
activities, we assess the logistics risks to be low.
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Human Resources Risks
This risk is associated with the retention of key
experts and the know-how we have developed

internally.
MEASURES:

•• Implementing a new system for rewards which encourages outstanding individuals and their
achievements
•• Developing and training motivated individuals
•• Regularly monitoring and planning the careers of key employees
•• Information flow risk
MEASURES:
•• The development of the intranet as a support for operating processes
•• The risk of work injuries
MEASURE:
•• Working in accordance with risk assessments for individual positions
•• The risk of long-term work absences
MEASURE:
•• Planned development of a system for successions
•• Legal Risks
Legal safety and compliance of operations
at Big Bang are handled by the Human
Resources and Legal Affairs Department, which
collaborates with all departments as required.
It is especially responsible for monitoring

legislation, reviewing contracts, preparing
internal acts, and handling and coordinating
the resolution of disputes that may occur in the
operations of the Big Bang Group.

IT Risks
Just like every other company Big Bang is also
facing the need for appropriate information
security. This hinges upon the proper
organization of the company, as well as suitable
equipment and skilled and trained people to
use it. In 2013, we mainly focused on activities
connected with upgrades to hardware and
software, as well as the network infrastructure
at headquarters and in stores. At stores we
had to replace old hardware and update our
security limitations, as they were no longer
suitable. According to plans these activities
will be completed at the level of the entire
company in the next business year.
In the second quarter of 2013, we had
an external security review of our system

infrastructure, specific online applications,
and firewalls in order to discover any potential
threats in accordance with the OSSTMM
methodology of risk assessment and the
OWASP methodology for online applications.
The methodology completely meets the
requirements of the ISO/IES 27001:2005
standard regarding verification mechanisms
and testing procedures. In accordance with
the test we isolated and documented potential
risks, classified them by risk level, and adopted
appropriate measures for their resolution.
In the last quarter of 2013, we also began with
groundwork for implementing the information
security management system in accordance
with the ISO/IES 27001 standard, which will be
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completed in the next business year. We will
utilize the appropriate security and technical
measures, security policies, and organizational
procedures as defined in this system to mitigate
the risks in providing information and IT

security. At the same time the implementation
of the system will contribute towards a more
effective execution of processes and higher
quality of operations, and consequently also to
a better competitive advantage.

Asset Protection
The insurance policies provide appropriate
security of property in case of various
unpredictable loss events. We have concluded

insurance policies for the following types of
accidents:

•• Fire insurance
•• Earthquake insurance
•• General liability insurance
•• Cargo insurance for international transport
•• Burglary insurance
•• Auto insurance
•• Accident insurance
•• Receivables insurance

FINANCIAL RISKS
In terms of business risk management, we
monitor the current conditions on all global
markets. Obtaining and managing the funds
needed for uninterrupted operations and
investments remains difficult, so we pay
special attention to financial risks due to our
international presence. The economic crisis has
ushered in new reporting methods; the focus is
not only on numbers anymore but on different

scenarios and analyses, whereas risks are
becoming a fact and their mitigation needs to
be introduced in all spheres of our operations.
In managing financial risks we follow the
adopted financial policy, which includes
guidelines for effective and systematic financial
risk management. The aims of active risk
management are:

•• Achieving stability of operations and decreasing exposure to individual risks to an acceptable
level
•• Increasing the market value, competitiveness, and credit rating
•• More predictable cash flows and profit
•• Lower tax liabilities and
•• Reducing the impact of extreme loss events
Financial risks are evaluated within the

framework of the following groups:

•• Credit risk, which comprises all risks where the business partners’ (customers’) default on their
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contractual obligations lowers the company’s economic benefits
•• Market risks, which includes the interest rate risk, exchange rate risk, inflation risk, and liquidity
risk
•• Insolvency risk is the risk of short-term and long-term inability to settle the liabilities on time
•• Credit Risk
Credit risk exposure depends on individual
customers and the economic conditions in
their countries of origin.
At Big Bang we have developed an active
credit risk management policy, which includes
continuous monitoring of outstanding
receivables, a system of limits to restrict the
exposure to individual customers, default
interest, receivables insurance, and a dunning

policy. This system covers all customers. We
are aware that an overtly strict credit risk
management policy could decrease the
company’s competitiveness, resulting in a
loss of a certain amount of customers and
consequently revenues.
In order to limit the exposure to the
aforementioned risk, we use a thorough and
formalized credit rating system which includes:

•• Insurance of potential future receivables upon concluding the contract, and verifying the credit
rating of new and existing customers
•• Determining the range and maximum cap for returning and loyal customers considering their
assessed credit rating, extent of turnover, and previous payment records, depending on the
amount and quality of insurance
•• Determining the cap for new customers considering their assessed credit rating and insurance
•• A dunning procedure (including enforcement) from customers is in place
•• Big Bang generates the majority of revenues in the retail segment. The payment instruments
we use along with cash payments, such as credit cards and consumer loans, allow us to receive
practically the entire revenue from this segment of sales immediately, or within a few days after
the sale of goods. In the wholesale segment we consistently implement the measures for risk
hedging described above, and consequently the management believes the credit risk exposure
to be moderate
•• More information on exposure to credit risk is available in the Financial Report under the
Financial Risk Management chapter.

Market Risk
Market risk is the risk that changes to market
prices, such as exchange rates, interest rates,
and equity instruments, may affect the revenue
or the value of financial instruments. Market

risk management is aimed at managing and
controlling exposure to market risks within
reasonable limits, while at the same time
optimizing profit.

Interest rate risk
The interest rate risk is the risk that the value
of the financial instrument might fluctuate due
to changes in market interest rates. In 2013 Big
Bang had two long-term loans and a revolving

loan, all tied to the EURIBOR variable interest
rate risk, and consequently operations are
exposed to the interest rate risk.
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Average Monthly EURIBOR Rates in 2013
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In 2013, EURIBOR was again on the rise. Tough
conditions in financial markets from previous
years started improving, so interest rates are
expected to rise again next year. Furthermore,
the exposure to the interest rate risk has been
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decreasing on account of regular monthly
repayments of existing loans. Management
assesses the interest rate risk exposure in 2013
as moderate.

Currency risk
Currency risk is the risk that the economic
benefits of the company will decrease as a
result of changes in foreign currency exchange
rates.

We assess that the currency risk is not present,
as the share of foreign currency transactions
compared to the overall operations is
negligible.

Inflation Risk
Since the Merkur Group uses the policy of
transferring increased purchase prices to the
selling prices, and since non-EU countries,
where our subsidiary is located, are making
strong and successful attempts to limit and
decrease inflation, the management assesses

that the inflation exposure risk is constant and
low.
More information on exposure to credit risk
is available in the Financial Report under the
Financial Risk Management chapter.

Insolvency Risk
Insolvency risk is the risk that the Company will encounter problems in obtaining the funds needed
to meet its financial liabilities. The company manages this risk through active liquidity management
in order to prevent the events of non-reconciled cash inflows and outflows. This comprises the
following:
•• A system of caps determining the lowest amount of cash and highly liquid assets available to the
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company at all times
•• Credit risk management policy ensuring regular settlement of receivables
•• Constant cash flow planning and monitoring
•• A credit line with banks for withdrawing loans as per current needs
•• The constant inflow of retail payments makes insolvency risk management easier.
The management assesses that insolvency risk
exposure is constant and low with regard to
the above protection measures and the current
situation.

More information on exposure to the credit risk
is available in the Financial Report under the
Financial Risk Management chapter.
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STATEMENT ACCORDING TO ARTICLE 545 OF
COMPANIES ACT (ZGD-1)
The Managing Director of Big Bang, d. o. o., Ljubljana hereby declares that in 2013 there was no
action taken or abandoned on the initiative of the parent company or its related companies that
would represent a deprivation for Big Bang, d. o. o., Ljubljana.

Aleš Ponikvar
Managing Director
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SUSTAINABLE DEVELOPMENT
RESPONSIBILITY TOWARDS EMPLOYEES
Sustainable development of the company
also requires the development of employees.
The Human Resources and Legal Affairs
MEASURE
Establishing a systematic
monitoring process of
Annual Development
Interviews

Sales and leadership skills
training

Product training

A detailed system for
receiving ideas and
recommendations for
improvement
Improving internal
communications
Setting up the intranet

Department staged several projects for
employee development that are either already
concluded or still ongoing.

STATUS

OBJECTIVE
Systematic communication
with employees regarding
Established in 2011 and is
goals of their work and career
ongoing every year
path development, support for
management by objectives
Sales Academy and the
Improving skills and raising
monitoring system established awareness of a person’s own
in 2012, Big Bang leadership
responsibility with the goal
school established in 2013,
of better adapting to the
both ongoing
customer and the market
Improving know-how and
expertise on products on
Ongoing process
sale with the goal of better
adapting our products to the
customer
Setting up the Idea Depository Systematic monitoring
in 2012, and frequent internal of recommendations for
encouragement, rewards for
improvement of business
the best ideas
operations
The Internal Communications
Mapping communication
Policy was prepared in 2012,
processes in the company
with plans for roll-out in 2014
Establishing the
Groundwork laid in 2013,
communication framework of
launch planned for 2014
the company

RESPONSIBILITY TOWARDS THE OWNER
The basic objective of Big Bang is to achieve
profitable operations and creating a positive
cash flow. Responsible activity towards the

owner is reflected in achieving our operating
goals, the proper transparency of operations,
and communication with the owner.
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RESPONSIBILITY TOWARDS THE CUSTOMERS
At the company we are constantly improving
so we can give our customers the right
information, develop new services, keep our
stores tidy and organized, and implement
new methods of communication. We put a
lot of effort into providing our customers
with relevant information. In May 2013 we
completely redesigned our info portal
at info.bigbang.si, its look, and its TABLE
OF CONTENTS. The number of page views
grew from 20,000 to 130,000 between May
and December. These numbers more than
confirmed the correct decision to invest in
educational content. Just before renovating
our info portal we also began making our
own video presentations, and in March also
launched our own YouTube channel, where
visitors can find short video presentations
of new technologies and how to use them,
as well as of the products available at our
stores. We also redesigned our Assistant for
selecting a TV set during the year. Now it
guides the customer through simple steps
towards selecting a device that fits their needs.
We also prepared two other new assistants:
the Assistant for selecting a tablet, and the
Assistant for selecting a washing machine.
In August we launched a new multichannel
business model that we named Big Bang
Svet (Big Bang World). This is a new method
for providing information and making sales.
We installed information points at all our

stores. These kiosks are portals for providing
information to customers, and can also provide
assistance in sales. We launched this new sales
model in the television set segment. Now
the customer can also use the Assistant for
selecting a TV set at the store, and can at the
same time also browse through the whole
range of available TV sets. This is a so-called
long tail offer, which means that in smaller
stores customers can also order products
which are not in stock. This also means that
at every store customers can order products
which are not in stock, but are available in a
few days, depending on the segment. This
is an expansion of the selection available to
our customers. We are constantly making
improvements to the website, where we make
accessing the right information easy for our
customers, improvements in the physical
retail space, changes to departments, different
product presentations, greater emphasis on
the feel and touch approach. Let’s not forget
the development of new services such as
installation and connection of appliances and
devices. This provides a comprehensive service
for the customer: information, consultation,
delivery, installation, and connection.
To recap: the right information over several
channels, new approaches to sales, new
services, tidy stores – everything is prepared
with the goal of customer satisfaction.

RESPONSIBILITY TOWARDS SOCIETY
Big Bang is the official distributor for Beko.
Last year we conducted two major projects
for the brand. In the scope of EuroBasket 2013
activities we decided that as a brand we should
give something back to the local environment.
This led to the competition for renovating
basketball courts. We invited Esad Babačič to
become an ambassador of the project, as he
has always been a vocal and avid basketball fan.
The rules of the competition were that people
taking part got to recommend a basketball
court that needed renovating, and then people
voted on the most worthy. Basketball courts
from all across Slovenia applied. In the end

we selected 11 basketball courts. Because of
bad weather we had to postpone the actual
renovation to spring 2014.
We also wanted to give back to our capital, so
we donated 50 air conditioners to Ljubljana
daycare centers and kindergartens. They
installed them where they were needed
the most. We are always happy to help local
communities. We donated kitchen appliances
and an LED TV set to the Ljubljana MostePolje Friends of the Youth Association for
furnishing their vacation home for children,
the Fairy in Kranjska Gora. We also helped the
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Slovenian Society for Animal-Assisted Therapy
“Ambassadors of Smile” by donating a stove
that they can use for cooking.
During May, June, and August we held the
Big Bang Golden Age project. The goal of the
project was to raise awareness about IT among

seniors and provide them with training for new
technologies. We held free computer classes
for seniors, where Big Bang experts introduced
basic computer skills, software, the internet,
email, e-banking, social networks (Facebook),
photo editing, CD recording, and similar.

RESPONSIBILITY TOWARDS THE ENVIRONMENT
The Republic of Slovenia adopted legislation
based on European Parliament’s directives,
which obligates us all to act responsibly
towards the environment. Environmental
responsibility has been a guideline of our

company since its establishment. We follow
the legislation to the letter, and appropriately
dispose of all the waste we create.
We have hired two companies specialized for
waste removal, namely:

•• Zeos, d.o.o., for handling electric and electronic devices and batteries, and
•• Unicec, d.o.o., for handling waste packaging
•• These two companies make sure that our waste is processed properly and recycled, while we pay
a fee for this service. Waste management is far from negligible cost for us, amounting to half a
million EUR in 2013. However, in the end this is not just a cost, but also a contribution to a clean
environment.
We also provide waste separation for packaging
and disuse electronic and electrical equipment.
At most of our stores we collect packaging
as part of the shopping center; only in one
store and our warehouse do we have our own
containers and separate disposal. On the other
hand we collect the disused electrical and

electronic devices ourselves, with some stores,
especially the smaller ones, delivering it to
waste disposal centers. In 2013 we collected
the following amounts of disused electrical and
electronic equipment:

Light bulbs

284

Home appliances

76,963

Refrigerators and freezers

62,189

TV sets and computer displays

11,451

Kitchen appliances

3,790

Batteries

1,149

Total kg

155,826

This is approximately the same amount of this
type of waste that we collected in previous
years, which is not a negligible amount.
We have containers for the separate collection
of light bulbs and for small electrical devices
at all our stores, where every customer is free

to dispose of their disused devices. Collecting
larger devices (home appliances, TV sets, etc.)
is tied to sales and in line with legislation,
however we are also willing to make exceptions
for our customers. Upon delivery of a new
device we haul away their old ones, should they
wish to get rid of them.
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AUDITED FINANCIAL STATEMENTS
STATEMENT OF FINANCIAL POSITION (BALANCE SHEET)

Item

Note

Total ASSETS
Long-term assets

31 December 2013

In € thousand
31 December
2012

35,050

36,874

9,117

11,479

Intangible assets

5.1.

517

597

Property, plant, and equipment

5.2.

4,153

4,859

Investment property

5.3.

260

269

Long-term financial investments in subsidiaries

5.4.

3,509

4,989

Long-term loans

5.5.

2

4

Long-term operating receivables

5.6.

0

193

Deferred tax assets

5.7.

677

568

25,933

25,395

Short-term assets
Inventories

5.8.

13,696

13,832

Short-term loans

5.4.

102

101

Short-term operating receivables

5.9.

11,988

11,118

5.10.

148

344

35,050

36,874

7,329

8,723

Share capital

4,204

4,204

Capital reserves

2,892

2,892

Revenue reserves

420

420

Retained earnings

1,206

1,062

-1,393

144

27,720

28,152

327

336

327

336

3,575

5,085

3,575

5,085

23,818

22,731

Cash and cash equivalents
Total EQUITY AND LIABILITIES
Equity

5.11.

Net loss/loss for the year
Liabilities
Provisions and long-term accrued liabilities
Provisions

5.13.

Long-term liabilities
Long-term financial liabilities

5.12.

Short-term liabilities
Short-term financial liabilities

5.12.

3,012

1,804

Short-term operating liabilities

5.14

20,806

20,927

0

0

Current tax liabilities

The accompanying notes are an integral part of financial statements and should be read in conjunction
with them..
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INCOME STATEMENT
In € thousand
Item

Note

2013

2012

6.1.

95,008

108,833

-73,527

-85,315

21,481

23,518

NET SALES REVENUE
Costs of goods sold
Gross profit from sales
Selling costs

6.2.

-18,739

-20,102

General and administrative costs

6.2.

-2,316

-2,484

Revaluation operating expenses

6.3.

-246

-303

Other operating expenses

6.3.

-16

-13

Other operating revenue

6.4.

268

136

433

752

OPERATING PROFIT OR LOSS
Financial income

6.5.

104

196

Financial expenses

6.5.

-2,039

-772

NET FINANCIAL INCOME/EXPENSES
OTHER EXPENSES

-1,935
0

-576
0

PROFIT/LOSS BEFORE TAXES

-1,502

176

109

-32

-1,393

144

Income tax
NET PROFIT/LOSS FOR THE ACCOUNTING PERIOD

6.6.

The accompanying notes are an integral part of financial statements and should be read in
conjunction with them.

STATEMENT OF OTHER COMPREHENSIVE INCOME
In € thousand
Item
Net profit/loss for the accounting period
Other comprehensive income in the accounting
period
Total comprehensive income for the accounting
period
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2013

2012

-1,393

144

-

-

-1,393

144

CASH FLOW STATEMENT
In € thousand
Item
CASH FLOW FROM OPERATING ACTIVITIES

2013

2012

-1,502

176

3,571

2,696

1,474

1,735

Revaluation operational revenue

-2

-81

Revaluation operating expenses

133

343

1,477

0

3

13

Investment income

-38

-76

Financial expenses

526

762

Change in net working capital and provisions

-869

-1,788

Change in operating and other receivables

-857

-2,229

188

3,195

-193

-2,727

-8

-27

1,200

1,084

0

0

122

1,210

Interest received

38

76

Proceeds from sale of property, plant, and equipment

82

38

1

1,096

Payments for investments

-683

-2,291

Payments for property, plant, and equipment

-507

-586

Payments for intangible assets

-176

-605

0

-1,100

-561

-1,081

5,328

7,497

5,328

7,497

-6,163

-9,459

-533

-846

Payments for repayment of long-term financial liabilities

-1,429

-1,512

Payments for repayment of short-term financial liabilities

-4,201

-7,100

Net profit/loss before taxes
Adjustments for:
Amortization and depreciation

Impairment of financial investments
Expenses for provisions for issued sureties, guarantees, and lawsuits

Change in inventories
Change in operating and other liabilities
Change in accruals and provisions
Net cash flow from operating activities
Paid/returned corporate income tax
CASH FLOW FROM INVESTING ACTIVITIES
Proceeds from investments

Proceeds from returned loans

Payments for loans
Net cash flow from investing activities
CASH FLOW FROM FINANCING ACTIVITIES
Proceeds from financing
Proceeds from an increase in short-term financial liabilities
Payments for financing
Payments for interest paid

Net cash flow from financing activities
NET CASH FLOW FOR THE ACCOUNTING PERIOD

-835
-196

-1,961
-1,958

Cash and cash equivalents at the beginning of the accounting period

344

2,302

Cash and cash equivalents at the end of the accounting period

148

344
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STATEMENT OF CHANGES IN EQUITY

Item
Balance as at 1 January 2012

Legal Net profit
Share Capital
refor the
capital reserves serves
year
4,204
2,892
420
1,062

Profit/loss for the accounting
period
Comprehensive income in the
accounting period
Transactions with owners
recorded in equity
Retained net profit from the
previous year
Total transactions with owners
recorded in equity

In € thousand
Retained
net
Total
profit EQUITY
0
8,578

-

-

-

144

-

144

-

-

-

144

-

144

-

-

-

-1,062

1,062

-

-

-

-

-1,062

1,062

-

Balance as at 31 December 2012

4,204

2,892

420

144

1,062

8,722

Balance as at 1 January 2013

4,204

2,892

420

144

1,062

8,722

-

-

-

-1,393

-

-1,393

-

-

-

-1,393

-

-1,393

-

-

-

-144

144

-

1,393

-1,206

-

Profit/loss for the accounting
period
Comprehensive income in the
accounting period
Transactions with owners
recorded in equity
Retained net profit from the
previous year
Covering the net loss from the
accounting period by decision
of the management
Total transactions with owners
recorded in equity
Balance as at 31 December 2013

-187
-

-

-

1,249

-1,062

-

4,204

2,705

420

0

0

7,329

PROPOSAL FOR COVERING THE LOSS
A loss of €1,393 thousand was recorded in
2013. The management proposes to cover
the loss from 2013 with retained profits

from previous years in the amount of €1,206
thousand and partly from capital reserves in
the amount of €187 thousand.
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NOTES TO THE AUDITED FINANCIAL STATEMENTS
1. THE REPORTING COMPANY
Big Bang, d. o. o., (hereinafter referred to as
the company) is registered in Slovenia at
the following address: Šmartinska cesta 152,
SI-1000 Ljubljana, Slovenia. The company
has prepared these financial statements and
the annual report in accordance with the
International Financial Reporting Standards
as adopted by the EU (hereinafter referred to
as IFRS) and the Companies Act (ZGD-1). The
accounting period coincides with the calendar
year.
Company name and registered office of the
controlling company

The company is a subsidiary of Merkur, trgovina
in storitve, d. d., which has its registered office
at Cesta na Okroglo 7, SI-4202 Naklo, Slovenia.
As at 31 December 2013, Merkur, d. d., owned
100% of the company’s equity. The controlling
company compiles consolidated financial
statements and the consolidated annual report
for the companies of the Merkur Group.
The company does not compile its own
consolidated financial statements in
accordance with Article 56 of the Companies
Act.

2. BASIS FOR THE PREPARATION
2. 1. Statement of Compliance
These financial statements have been prepared
in accordance with the IFRS as adopted by
the EU, and the interpretations adopted by
the International Accounting Standards Board

(hereinafter referred to as IASB).
The company’s management confirmed these
financial statements on 6 June 2014.

Standards and interpretations effective in the reporting period
The following standards, amendments to the
existing standards and interpretations, issued
by the International Accounting Standards
Board and adopted by the EU currently apply:
IFRS 13 “Fair Value Measurement”, adopted
by the EU on 11 December 2012 (effective for
annual periods beginning on or after 1 January
2013).
Amendments to IFRS 1 “First-time Adoption
of IFRS” – Severe Hyperinflation and Removal
of Fixed Dates for First-time Adopters, adopted
by the EU on 11 December 2012 (effective for
annual periods beginning on or after 1 January
2013).
Amendments to IFRS 1 “First-time Adoption
of IFRS” – Government Loans, adopted by
the EU on 4 March 2013 (effective for annual

periods beginning on or after 1 January 2013).
Amendments to IFRS 7 “Financial
Instruments: Disclosures” – Offsetting
Financial Assets and Financial Liabilities,
adopted by the EU on 13 December 2012
(effective for annual periods beginning on or
after 1 January 2013),
Amendments to IAS 1 “Presentation of
Financial Statements” – Presentation of Items
in Other Comprehensive Income, adopted by
the EU on 5 June 2012 (effective for annual
periods beginning on or after 1 July 2012).
Amendments to IAS 12 “Income Taxes” –
Deferred Tax: Recovery of Underlying Assets,
adopted by the EU on 11 December 2012
(effective for annual periods beginning on or
after 1 January 2013).
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Amendments to IAS 19 “Employee Benefits”
– Improvements to accounting for postemployment benefits, adopted by the EU
on 5 June 2012 (effective for annual periods
beginning on or after 1 January 2013),
Amendments to various standards
“Improvements to IFRS (2009–2011)”,
which are the result of the annual project for
improving IFRS (IFRS 1, IAS 1, IAS 16, IAS 32, and
IAS 34), in particular with the aim of eliminating
inconsistencies and interpreting the text,

adopted by the EU on 27 March 2013 (effective
for annual periods beginning on or after 1
January 2013),
IFRIC 20 “Stripping Costs in the Production
Phase of a Surface Mine”, adopted by the
EU on 11 December 2012 (effective for annual
periods beginning on or after 1 January 2013).
The adoption of these amendments to the
existing standards had no impact on the
company’s accounting policies.

Standards and interpretations issued by the IASB and adopted by the EU but not yet
effective
On the date that these Financial Statements
were approved, the following standards,
amendments and interpretations adopted
by the EU had been issued but had not yet
become effective:
IFRS 10 “Consolidated Financial Statements”,
adopted by the EU on 11 December 2012
(effective for annual periods beginning on or
after 1 January 2014),
IFRS 11 “Joint Arrangements”, adopted by the
EU on 11 December 2012 (effective for annual
periods beginning on or after 1 January 2014),
IFRS 12 “Disclosure of Interests in Other
Entities”, adopted by the EU on 11 December
2012 (effective for annual periods beginning on
or after 1 January 2014),
IAS 27 (revised in 2011) “Separate Financial
Statements” adopted by the EU on 11
December 2012 (effective for annual periods
beginning on or after 1 January 2014),
IAS 28 (revised in 2011) “Investments in
Associates and Joint Ventures”, adopted by
the EU on 11 December 2012 (effective for
annual periods beginning on or after 1 January
2014),
Amendments to IFRS 10 “Consolidated
Financial Statements”, IFRS 11 “Joint
Arrangements”, and IFRS 12 “Disclosure

of Interests in Other Entities” – Transition
Guidelines, adopted by the EU on 4 April 2013
(effective for annual periods beginning on or
after 1 January 2014),
Amendments to IFRS 10 “Consolidated
Financial Statements”, IFRS 12 “Disclosure
of Interests in Other Entities”, and IFRS
27 (revised in 2011) “Separate Financial
Statements”– Investments Entities, adopted
by the EU on 20 November 2013 (effective for
annual periods beginning on or after 1 January
2013),
Amendments to IAS 32 “Financial
Instruments: Presentation” – Offsetting
Financial Assets and Financial Liabilities,
adopted by the EU on 13 December 2012
(effective for annual periods beginning on or
after 1 January 2014),
Amendments to IAS 36 “Impairment of
Assets” – Recoverable Amount Disclosures for
Non-Financial Assets, adopted by the EU on 19
December 2013 (effective for annual periods
beginning on or after 1 January 2014),
Amendments to IAS 39 “Financial
Instruments: Recognition and
Measurement” – Novation of Derivatives and
Continuation of Hedge Accounting, adopted
by the EU on 19 December 2013 (effective for
annual periods beginning on or after 1 January
2014).

Standards and interpretations issued by the IASB but not yet adopted by the EU
The current IFRS as adopted by the EU are not
significantly different from the regulations
adopted by the IASB, with the exception of

the following standards, amendments to the
existing standards and interpretations, which
were not yet effective on 31 December 2013:
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IFRS 9 “Financial Instruments” and
further amendments (effective date yet
undetermined),

(effective for annual periods beginning on or
after 1 July 2014),

Amendments to IAS 19 “Employee
Benefits” – Defined Benefit Plans: Employee
Contributions (effective for annual periods
beginning on or after 1 July 2014).
Amendments to various standards
“Improvements to IFRS (2010–2012)”,
which are the result of the annual project for
improving IFRS (IFRS 2, IFRS 3, IFRS 8, IFRS
13, IAS 16, IAS 24, and IAS 38), in particular
with the aim of eliminating inconsistencies
and interpreting the text (effective for annual
periods beginning on or after 1 July 2014),
Amendments to various standards
“Improvements to IFRS (2011–2013)”,
which are the result of the annual project for
improving IFRS (IFRS 1, IFRS 3, IFRS 13, and IAS
40), in particular with the aim of eliminating
inconsistencies and interpreting the text

IFRIC 21 “Levies” (effective for annual periods
beginning on or after 1 January 2014).
The company believes that the introduction
of these standards, amendments, and
interpretations will not significantly impact its
financial statements in the initial period of their
application.
Also, the application of hedge accounting
related to the financial assets and liabilities
portfolio, which the EU has not yet adopted,
remains unregulated.
The company believes that applying hedge
accounting related to the financial assets
and liabilities portfolio in accordance
with the requirements of the IAS 39:
“Financial Instruments: Recognition and
measurement” would not significantly affect
the financial statements of the company if
applied on the balance sheet date.

2. 2. Basis for Measurement
The financial statements have been prepared
based on a historical cost and going concern

assumption.

2. 3. Functional and Presentation Currency
These financial statements are presented in
euros (€), which is the company’s functional
currency. All financial information presented

in euros has been rounded to the nearest
thousand, which may result in slight
discrepancies in summation.

2. 4. Application of Estimates and Judgments
The preparation of the financial statements in
accordance with IFRS requires the management
to make certain estimates, judgments, and
assumptions that affect the application of
accounting policies and the disclosed values of
assets, liabilities, revenue, and expenses. Actual
results may differ from these estimates.
The estimates and assumptions must be
regularly reviewed. Amendments to accounting

estimates are recognized for the period in
which an estimate is amended, and for all the
future years affected by the adjustment.
The data about relevant estimates of
uncertainty and critical judgments, which
were prepared by the management during the
implementation of accounting policies, and
which most affect the amounts in the financial
statements, are indicated in the notes for:

•• Property, plant, and equipment
•• Investment property
•• Financial assets and liabilities
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•• Inventory and
•• Provisions

3. SIGNIFICANT ACCOUNTING POLICIES
The company has consistently applied the
accounting policies set out below for all the
periods presented in the attached financial

statements.

3. 1. Foreign Currency
Foreign currency transactions
Transactions denominated in foreign currency
are translated to the company’s functional
currency using the exchange rate at the date
of the transaction. Cash assets and liabilities
denominated in foreign currencies as at
the balance sheet date are translated to the
functional currency using the exchange rate
on that date. The foreign currency gain or loss

is the difference between the amortized cost
in functional currency at the beginning of the
period, adjusted for the effective interests and
payments during the period, and the amortized
cost in foreign currency translated at the
exchange rate at the end of the period. It is
recognized in the income statement.

3. 2. Financial Instruments
3. 2. 1

Non-Derivative Financial Instruments

The company’s non-derivative financial
instruments comprise investments in equity
and subsidies, operating and other receivables,
cash and cash equivalents, borrowings and
loans, and operating and other liabilities.
Initially, the company recognizes loans,
receivables, and deposits on the day of their
occurrence. Other financial assets are initially
recognized on the date of exchange or
when the company becomes a party to the
contractual provisions of the instrument.
The company derecognizes a financial asset
when the contractual rights to cash flows from

this asset expire or when the company transfers
the rights to contractual cash flows from the
financial asset in a transaction transferring all
risks and benefits attached to the ownership of
the financial asset. Any share in the transferred
financial asset which the company makes or
transfers is recognized as an individual asset or
liability.
Financial assets and liabilities are offset, and
the net amount is reported in the balance sheet
when, and only when the company has the
legally enforceable right to settle on a net basis,
or to realize the asset and settle the liability
simultaneously.

Investments in subsidiaries
Financial investments in subsidiaries are
accounted for at cost in the company's
financial statements. After acquisition,
these investments are not revaluated due to
exchange rate changes (if the investment was
made into a foreign company), or due to the

increased value of the proportionate part of the
equity of the company in which the company
has invested. In justified cases, their value must
be impaired, provided that reasons for that
exist (cf. the accounting policy “Impairment of
Assets”).
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Loans
Loans are financial assets with determined
or determinable payments and are initially
recognized at the fair value at the effective
interest method. Following their initial
recognition, they are stated at the amortized

cost, where any possible differences between
the original and amortized cost are stated in
the income statement in the period in which
the loan is being repaid. The effective interest
method is applied.

Operating receivables
At initial recognition, operating receivables
are stated at amounts based on the relevant
documents under the assumption that
the amounts owed will also be collected.

Receivables are usually measured at their
amortized cost under the effective interest
method. Short-term operating receivables are
not discounted at the balance sheet date.

Cash and cash equivalents
Cash and cash equivalents comprise cash in
hand and demand deposits. Cash equivalents
are short-term, highly liquid investments that
are readily convertible to known amounts of

cash and which are subject to an insignificant
risk of changes in value.
Automatic bank overdrafts are not cash but a
short-term financial liability.

Equity
The total equity of the company is the sum
of its liabilities to owners that fall due if the
enterprise discontinues its operations. It is
determined by the amounts invested by the
owners, and with amounts generated during
operations that belong to the owners. It is

decreased by the operating loss, repurchased
own shares, and withdrawals (payouts). The
total equity comprises the share capital, capital
surplus (i.e. additional paid in capital), revenue
reserves, and retained earnings (from previous
and the current year).

Financial liabilities
Financial liabilities are initially recognized
at the fair value which is not reduced by
attributable transaction costs. Subsequent to
initial recognition, borrowings are measured
at amortized cost, and any difference between

the original and amortized cost is recognized in
the profit and loss statement over the period of
the repayment. The effective interest method is
applied.

Operating liabilities
Liabilities are usually measured at their
amortized cost under the effective interest
method. Short-term operating liabilities are not
discounted at the balance sheet date.

3. 2. 2

Operating liabilities are initially recognized at
the amounts from the relevant documents,
which prove the receipt of a product or a
service, performed work or charged cost, or
expense, or a share in profit or loss.

Derivative Financial Instruments

The company does not hold any derivative
financial instruments.
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3. 3. Property, Plant and Equipment
Initial measurement
Property, plant, and equipment are
recognized at their cost less the depreciation
and accumulated impairment loss (cf. the
accounting policy “Impairment of Assets”).

working condition for its intended use. The
cost also comprises borrowings costs (interest)
related to the construction of property until the
property is brought into use.

Property, plant and equipment are initially
measured at cost, which comprises their
purchase price, import duties and nonrefundable purchase taxes, and any costs
directly attributable to bringing the asset to

Subsequent or agreed upon investments and
improvements made to assets held under
finance or operating lease are recognized
as property, plant, and equipment, or a part
thereof.

Subsequent expenses
Costs of replacing a part of an item of property,
plant, and equipment are recognized in the
book value of the asset, if it is probable that
the company will enjoy economic benefits
from this part of the asset in the future, and
if the fair value can be measured reliably.
The book value of the replaced part is
derecognized. Subsequent expenditures on

repairs and maintenance of property, plant,
and equipment, the purpose of which is the
restoration or maintenance of future economic
benefits, are, on the basis of the originally
estimated rate of efficiency and the useful life
of the asset, recognized as maintenance costs
in the profit or loss for the period when they
are incurred.

Depreciation, Depreciation Methods, and Useful Lives
Depreciation of property, plant, and equipment
starts on the first day of the month following
the month when they become available for use.
Depreciation is calculated on a straight-line
basis over the estimated useful lives of each

item of property, plant and equipment, and is
recognized in the profit and loss statement. The
estimated useful lives of assets for the current
and comparable period are as follows:

•• Buildings – 33.33 years
•• Investments in leased premises – 10 years
•• Plant and equipment – 2 to 10 years
•• Furniture – 5 years
•• Computer equipment – 2 years
•• Means of transport – 5 years
Land, plant, and equipment under construction
or in the process of acquisition, as well as works
of art, are not depreciated.
Depreciation methods, useful lives and the

residual values are reassessed on the reporting
date and adjusted if necessary. They remained
unchanged 2013. Leased assets are depreciated
considering the duration of lease and their
useful life.

Derecognition
Property, plant, and equipment are
derecognized upon their disposal or when
no future economic benefits are expected

from their use or disposal. Gain or loss arising
from the derecognition of property, plant,
and equipment is calculated as the difference
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between the possible net proceeds from
the disposal and their book value. They are

recognized in the profit or loss, when the asset
is derecognized.

3. 4. Intangible Assets
Intangible assets are non-monetary assets
without physical substance, such as trademarks
and software, as well as long-term patents and
licenses.
The costs of in-house research and
development, credits, lists of consumers,
and similar items are not recognized as

an intangible asset but are immediately
recognized as costs or operating expenses in
the period when they are incurred.
Intangible assets are carried at cost, less any
amortization, and any accumulated impairment
loss (cf. accounting policy “Impairment of
Assets”).

Amortization
Amortization is calculated on a straightline basis over the estimated useful lives of
intangible assets, if these are determined,
and is recognized in the income statement.
Amortization of an intangible asset begins
when an asset is ready for its use. This method
most accurately reflects the expected pattern
of future economic benefits embodied in the
asset. The estimated useful life for the current

and comparable period is 5 years for software,
and 2 years for licenses and other rights.
Amortization methods, useful lives, and
residual values are reassessed at the end of
each financial year and adjusted if necessary.
In 2013 the management adopted a resolution
that as of 1 January 2013 useful lives will be
extended to 5 years (from 2 years).

Derecognition
Intangible assets are derecognized upon their
disposal or when no future economic benefits
are expected from their use or disposal.
Gain or loss arising from the derecognition
of an intangible asset is calculated as the

difference between the possible net proceeds
from its disposal and its book value. They are
recognized in the profit or loss, when the asset
is derecognized.

3. 5. Investment Property
Investment property is property held by the
company to earn rental income or for capital
appreciation or both. Useful lives of investment

properties are 50 years, and the depreciation
rate is 2%.

Initial measurement
An investment property is initially measured
at its cost, comprising the purchase price and
costs directly attributable to the purchase.
These costs include legal fees, property transfer
taxes, and other transaction-related costs.

If it needs to be determined whether an asset is
an investment property or property, the asset is
deemed an investment property if over 80% of
its total value is used for renting out.

Measurement Subsequent to Initial Recognition
After initial recognition, investment property is
stated at the cost model.
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Derecognition of investment property
An investment property is derecognized upon
its disposal or when the investment property
is permanently withdrawn from use and no
future economic benefits are expected from
its disposal. The gain or loss on disposal or

withdrawal of an investment property should
be calculated as the difference between the
disposable and the book value of the asset and
should be recognized in profit or loss.

3. 6. Impairment of Assets
Financial assets
On the reporting date, any financial asset that
is not recognized at the fair value through
the profit or loss is assessed as to whether
there is objective evidence that indicates the
impairment of the asset. A financial asset is
deemed impaired if there is objective evidence
that as a result of one or more events after the
initial recognition the estimated future cash
flows from the asset have decreased, and this
can be reliably measured.
Objective evidence of the impairment of
financial assets can comprise a debtor’s failure
to fulfill obligations or breach of contract,
restructuring of the amount owed to the
company in agreement with the company,
indications that the debtor will declare
bankruptcy, and decreased solvency of the
debtors.
When assessing the total impairment, the

company uses past trends of the probability
of default, the time required to collect the
receivables and the losses incurred, adjusted
for the management’s assessment as to
whether the actual losses are likely to be higher
or lower than suggested by historical trends
considering current economic and credit
conditions.
An impairment loss related to a financial asset
measured at amortized cost is calculated as the
difference between the asset’s carrying amount
and the estimated future cash flows discounted
at the original effective interest rate. The loss
is recognized in profit or loss and presented as
allowance for receivables. Part of the impaired
asset thus continues to be recognized through
the unwinding of discount. When a subsequent
event results in a decrease of impairment loss,
the decrease in impairment loss is reversed
through the profit or loss.

Impairment of operating receivables
If there is objective evidence of an impairment
of receivables, the loss is measured as the
difference between the book value and the
expected recoverable amount of receivables
and recognized in the profit or loss.
Receivables that are believed to be partially or
entirely unrecoverable should be recorded as
doubtful receivables, or as disputable if legal
proceedings have been initiated in connection
with them.
In case of major receivables, receivables for
which collection proceedings have been
initiated before a court, and receivables
in compulsory settlement or bankruptcy
proceedings, the recoverable amount is
assessed separately considering the current
operations and credit rating or appropriate

insurance supporting the expectations that
the receivables realistically exist and can be
collected.
An individual allowance is also formed for
major receivables (above €10,000), which are
not subject to court proceedings, yet doubt of
their collection exists.
The company regularly applies the used
methodology and estimates the adequacy
of the risk assessment and calculations of
potential losses in cases when a buyer fails to
settle a payment, while it calculates possible
losses twice a year.
Writing off receivables requires appropriate
supporting documents: a rejection of
statement of balances of receivables, court
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decision, compulsory settlement or bankruptcy
proceedings order, or other appropriate

documents.

Non-Financial Assets
At each reporting date, the company reviews
the book value of its non-financial assets,
excluding the deferred tax assets, in order to
determine whether there are any indications of
impairment. If such indications exist, the asset’s
recoverable amount is estimated. Inventories
are not impaired under IAS 36.
The recoverable amount of an asset or a cashgenerating unit is the higher of its value of
use or fair value less selling costs. The asset’s
value in use is estimated by discounting the
estimated future cash flows to their present
value, using a pre-tax discount rate that
reflects current market assessments of the
time value of money and the risks specific to
the asset. For impairment, assets that cannot

be tested individually are grouped together
into the smallest identifiable group of assets
that generates cash flows that are largely
independent of the cash inflows of other assets
or groups of assets (the cash-generating unit).
Impairment of an asset or cash generating unit
is recognized when its book value exceeds
its recoverable amount. A cash generatingunit is the smallest group of assets that
independently generates cash flow and whose
cash flow is largely independent of the cash
flows generated by other assets. Impairment
is recognized in the income statement.
Impairment losses recognized in the respect of
a cash-generating unit are allocated to assets in
the unit on a pro rata basis.

3. 7. Inventories
Measurement of inventories
Inventories must be stated at the lower of
historical cost and net realizable value. Net
realizable value is the estimated selling price in
the ordinary course of business minus any cost
to complete and to sell the goods.
The company uses the FIFO method (first-infirst-out) for inventory valuation.
The cost of inventories comprises the purchase
price, customs duties, and other taxes (other

than those subsequently recoverable from
the tax authorities), and transport, handling,
and other costs directly attributable to the
acquisition of goods or materials. Trade
discounts, rebates, and other similar items are
deducted in determining the cost of purchase.
When inventories are sold, their book value
is recognized as an expense in the period in
which the related revenue was accounted for.

Net realizable value of inventories
The cost of inventories may not be recoverable
if the inventories are damaged, or have become
wholly or partially obsolete, or if their selling
prices have dropped. The cost of inventories
may also not be recoverable if the estimated
costs of completing or selling them have
increased. Write-downs of inventories from
their historical cost or costs to net realizable
value are consistent with the view that assets
should not be carried at values exceeding the
amounts expected to be realized from their
sale or use. The amount of any write-down
of inventories to net realizable value and all

inventory-related losses are recognized as an
expense in the period in which the write-down
or losses occur.
Damaged, expired, or unserviceable inventories
are written off or written down regularly during
the year or during the inventory according to
individual items. At the end of the year the net
realizable value of inventories is reviewed by
groups of similar goods. Flat-rate corrections
in the range between 10% and 50% of the
book value of inventories are made. The criteria
for write-down are the age of inventory and
inventory turnover.
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3. 8. Provisions
Provisions are recognized when a present legal
or constructive obligation has arisen as a result
of a past event, and it is probable that settling
the obligation will require an outflow of
resources embodying economic benefits. The

effect of the time value of money is material, so
the amount of a provision equals the present
value of the expenditures expected to be
required to settle the obligation.

Provisions for severance payments and jubilee benefits
In accordance with the legal requirements and
the collective agreement, the company must
pay jubilee awards and severance payment
upon retirement to employees, for which longterm provisions have been set aside. There are
no other liabilities in respect of pension and
retirement plans.

Provisions are set aside in the value of the
estimated future severance payments upon
retirement and jubilee benefits. They are
discounted on the balance sheet date using the
book reserve method based on the actuarial
calculation or estimate.

3. 9. Income Tax
Income tax comprises current and deferred tax.
Income tax is recognized as an expense in the
income statement, except to the extent that it
refers to items recognized directly in equity, in
which case it is recognized under equity.
Current tax payable is the tax expected to be
paid on taxable income for the financial year,
using the tax rates applicable at the balance
sheet date, and any adjustment to tax payable
related to previous periods.
Deferred tax is recognized using the balance
sheet liability method, based on temporary
differences between the book values and
tax bases for individual assets and liabilities.

The amount of deferred tax is based on the
expected manner of realization or settlement
of the book value of the assets and liabilities,
using the tax rates applicable at the balance
sheet date, or tax rates in the period in which
derecognition of the deferred tax assets or
liabilities is expected.
A deferred tax asset is recognized to the extent
for which it is probable that taxable profits will
be available against which it can be utilized in
the future. Deferred tax assets are reduced by
the amount for which it is no longer probable
that it will be available to utilize the benefit of
that deferred tax asset.

3. 10. Revenue
Revenue from the sale of goods and products
Revenue from the sale of goods and products is
recognized at the fair value of the consideration
received or receivable, less returns, and trade
and quantity discounts. Revenue is recognized
when the significant risks and rewards of
ownership have been transferred to the buyer,

there is certainty about the recovery of the
consideration and the associated costs, or
possible return of goods and products, and
when the amount of revenue can be reliably
measured.

Revenue from services rendered
Revenue from services rendered is recognized
in the income statement when the service has

been rendered.

Other operating income
Other operating income includes revenue from
the disposal of property, plant, and equipment

in the form of the surplus of their selling
value over their book value. It also comprises
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revenue from collected receivables, including
the reversal of impairment of receivables and

revenue from write-offs of liabilities.

Financial income
Financial income comprises interest income
from investments and operating receivables,
exchange rate gains, and income from the

disposal of available-for-sale financial assets.
Interest income is recognized in profit or loss as
it accrues using the effective interest method.

3. 11. Expenses
Operating expenses
Operating expenses are classified according
to their function as cost of goods sold, selling
costs, general and administrative expenses
(administration and procurement), and other
operating expenses not classified as costs.
Cost of goods sold
The sold quantities of inventories of goods
are derecognized based on the FIFO method.
The cost of goods sold is directly decreased by
the rebates and super-rebates granted to the
suppliers. Rebates are partially included in the
cost of inventories.
Selling costs (including depreciation)
Selling costs (including depreciation) includes
all costs related to the sale of products and
services. Since these costs are no longer held
in inventories, they are recognized in their
total amount under operating expenses in the
accounting period in which they were incurred.
General and administrative expenses
(including depreciation / amortization)
General and administrative expenses (including
depreciation / amortization) comprise all
costs related to purchases and administration,

including auxiliary activities. They are
recognized in their total amount as operating
expenses in the accounting period in which
they were incurred.
Costs by nature
Costs of materials and services are amounts
stated in the suppliers’ invoices and other
documents, less discounts granted upon the
sale or subsequently.
Depreciation/amortization is calculated per
unit at rates taking into account the shortest
possible useful life of an item of a tangible or
intangible asset.
Labor costs include gross wages and salaries
under the collective agreement and individual
employment contracts, contributions and
taxes paid by the employer, voluntary pension
insurance, and other labor costs (holiday
allowance, transport allowance, meals
allowance, etc.).
Other operating expenses arise in connection
with impairment losses or write-offs and upon
disposal of property, plant, and equipment due
to loss on disposal.

Financial expenses
Financial expenses comprise borrowing
costs, losses from impairment, and writeoffs of financial assets, and are recognized in
the income statement. Borrowing costs are
recognized in the income statement using

the effective interest rate method. Foreign
exchange gains and losses are reported on a
net basis. Financial expenses are recognized
when accounted for, irrespective of related
payments.

Other expenses
Other expenses refer to the items that arise
from unique, i.e. one-time events, and are not

related to the company’s regular course of
operations.
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3. 12. Leases
Types of lease
Leases where the company assumes all the
significant risks and benefits arising from
ownership are classified as finance leases. Other
leases are classified as operating leases.
Finance leases
Initially, finance leases are recognized as assets
and liabilities in the balance sheets at amounts
equal to the fair value of the leased asset or,
if lower, the present value of the minimum

sum of lease payments, each determined at
the inception of the lease. Subsequent to
initial recognition, the asset is accounted for
in compliance with the accounting policies
applicable for such an asset.
Operating leases
Rent under the operating lease is recognized as
an expense on the straight-line basis over the
term of the lease.

4. FINANCIAL RISK MANAGEMENT
In managing financial risks, the company
follows the adopted financial policy, which
includes guidelines for efficient and systematic
financial risk management.
A more detailed overview and activities for
assessing and managing each type of risk are
presented in the Business Report in the section
“Risk management”.
Accounting policies for risk management are

formed in order to determine and analyze
the risk we face, based on which suitable
restrictions and control are determined and
which risks are monitored. Risk management
policies and systems are regularly reviewed,
and information from the business
environment has a dynamic and proactive
effect on the current decisions regarding the
company’s operations under the changed
circumstances.

4. 1. Credit Risk
Credit risk is a risk that a party to a contract
on financial instruments may not meet its
obligations, causing the company financial loss.
Credit risk is directly linked to commercial risk
and is a threat that operating receivables and
receivables due from buyers and other business
partners will be paid late or will not be paid at
all.
We limit credit risk exposure by using the GVIN
business information system. To better know
our partners, we also use soft information,
which in addition to our current and past

transactions, also includes activities of their
founders, owners, and representatives in regard
to their involvement in problematic processes.
We manage credit risk exposure by checking
buyers’ credit ratings and actively collecting
receivables.
The management assesses that due to these
measures for risk exposure management and
the fact that the company generates most of
its revenues in the retail segment, where cash
payments prevail, the exposure to credit risk is
moderate.
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Maximum credit risk exposure
In € thousand
Item

31 December 2013 31 December 2012

Financial investments in subsidiaries

3,509

4,989

Loans given

103

104

Receivables due from customers

9,43

10,169

2,345

1,142

15,600

16,404

Other receivables
Total

Credit risk exposure for the items, which are not past due or impaired
In € thousand
Item

31 December 2013 31 December 2012

Financial investments in subsidiaries

3,509

4,989

103

104

Receivables due from customers

7,977

9,593

Other receivables

2,345

1,142

13,934

15,828

Loans given

Total

Credit risk exposure for the items, which are past due but not impaired
In € thousand
Item

31 December 2013 31 December 2012

Receivables due from customers
Total

1,666

576

1,666

576

Maturity structure of receivables due but not impaired
In € thousand
Item

31 December 2013 31 December 2012

Past due 0–30 days

1,065

441

Past due 31–180 days

582

88

Past due 181–365 days

17

45

Past due over one year

2

1

1,666

576

Total
The company impairs all items separately.

Credit risk exposure of receivables due from customers by geographic region
In € thousand
Item

31 December 2013 31 December 2012

Slovenia

8,572

8,682

Eurozone countries

740

1,234

Former Yugoslavia

192

89

Other countries

138

164

9,643

10,169

Total
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Maturity of receivables due from customers
In € thousand
Gross value
31 December
2013

Impairment
31 December
2013

Gross value
31 December
2012

Impairment
31 December
2012

Not yet due

8,171

194

9,593

-

Past due 0–30 days

1,065

441

-

Item

Past due 31–180 days

601

19

90

1

Past due 181–365 days

40

24

57

11

Past due over one year

621

618

692

691

10,498

855

10,873

704

Total

Changes in allowances as a result of impairment of receivables due from customers
In € thousand
Item

31 December 2013 31 December 2012

Balance as at 1 January

704

919

Write-off

-34

-191

Allowances in the year

245

21

Reversal of impairment

-60

-45

855

704

Balance as at 31 December
Allowances for receivables amounted to €661
thousand as at 31 December 2013 and €704
thousand as at 31 December 2012. In 2013 the
company made an allowance for receivables in

the amount of €52 thousand, €34 thousand in
receivables were written off, and €60 thousand
in impairments were reversed.

Insurance for receivables due from customers (in gross amounts, excluding allowances
for receivables)
In € thousand
Item

31 December 2013 31 December 2012

Insured receivables

1,305

1,041

Uninsured receivables

9,193

9,832

10,498

10,873

Total
Receivables due from customers are insured
with a Slovenian insurance company. Other

credit exposure items are not insured.

4. 2. Market Risk
Interest rate risk
In 2013 the company had two long-term loans
and a short-term revolving loan. All were tied to
the EURIBOR variable interest rate risk, thus the
company’s operation is exposed to the interest
rate risk.
In 2013, EURIBOR was again on the rise. Tough
conditions in financial markets from previous

years started improving, so interest rates are
expected to rise again next year. Furthermore,
the exposure to interest rate risk has been
decreasing on account of regular monthly
repayments of the existing loans. management
thus assesses the interest rate risk exposure in
2013 as moderate.
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Fair Value Sensitivity Analysis for Instruments with a Fixed Interest Rate
The company does not account for any
financial assets with a fixed rate at fair value
through profit or loss, therefore a change in

interest rates on the reporting date would not
affect the profit or loss.

Cash Flow Sensitivity Analysis for Instruments with a Variable Interest Rate
A change of 100 basis points in interest rates
on the reporting date would have increased
(decreased) equity and profit or loss by €57
thousand. The analysis assumes that all other

variables remain unchanged. The same change
in 2012 would have increased (decreased)
equity and profit or loss by €65 thousand.

Fair value
In € thousand
31 December 2013

31 December 2012

Book
value

Fair
value

Book
value

Fair
value

3,509

3,509

4,989

4,989

103

103

104

104

9,643

9,643

11,311

11,311

148

148

344

344

-5,654

-5,654

-6,433

-6,433

-925

-925

-397

-397

-8

-8

-58

-58

-20,806

-20,806

-20,927

-20,927

Total

-13,990

-13,990

-11,067

-11,067

The fair value of financial assets and liabilities
does not deviate significantly from the book
value. The only exception is an investment
in a subsidiary, where the fair value can be
determined by valuating the investment
applying the discounted cash flow method.

More information is available in the chapter
Other Notes, Subsidiary. Financial investments
in a subsidiary are valuated at cost less
potential impairments. The company has no
other financial investments, wherefore it is not
disclosing valuation levels.

Item
Financial investments in subsidiaries
Loans given
Operating receivables and other assets
Cash and cash equivalents
Bank loans with a variable interest rate
Bank loans with a fixed interest rate
Liabilities from finance lease
Liabilities towards suppliers and other
liabilities

4. 3. Currency risk
Sensitivity analysis
The vast majority of the company’s transactions
are in euros, and therefore a change in the
US dollar exchange rate would not have a

significant effect on the company’s equity or
profit or loss.

4. 4. Inflation Risk
Since the company has a policy of transferring
increased purchase prices to selling prices, and
since non-EU countries, including the country
in which our subsidiary is located, are making

strong and successful attempts to limit and
decrease inflation, the management assesses
that the inflation exposure risk is low.
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4. 5. Insolvency Risk
Insolvency risk is the risk that the company may
have difficulties in obtaining sufficient funds to
settle its financial obligations.
The company has managed this risk with
a policy of active liquidity management in
order to prevent imbalanced cash inflows
and outflows. The constant inflow of retail
payments makes insolvency risk management
easier.

Considering the listed risk management
measures and the current situation, the
management assesses the exposure to
insolvency risk as low.
The following section presents the contractual
maturities of financial liabilities, including the
estimated interest payments and excluding the
effects of offset agreements.

Contractual maturities of non-derivative financial liabilities in 2013
In € thousand

Item

Book Contractual
value cash flows

6
months
6-12
or less months

1–2

2–5
years

0

Non-derivative financial
assets
Loans given
Receivables due from
customers
Receivables due from
others
Total non-derivative
financial assets
Non-derivative financial
liabilities
Secured loans
Liabilities from finance
lease
Liabilities towards suppliers
Liabilities to others
Total non-derivative
financial liabilities
Net balance as at 31
December 2013

103

103

101

1

2

9,643

9,643

9,535

54

54

2,345

2,345

2,345

0

0

0

12,091

12,091

11,981

55

56

0

-6,579

-7,150

-2,475

-874

-2,972

-829

-8

-8

-6

-2

0

0

-18,394

-18,394

-18,394

0

0

0

-2,412

-2,412

-2,412

0

0

0

-27,393

-27,964

-23,287

-876

-2,972

-829

-15,302

-15,872

-11,306

-821

-2,916

-829

-67-

Contractual maturities of non-derivative financial liabilities in 2012
In € thousand

Item

ContracBook tual cash 6 months
6-12
value
flows
or less months

1–2

2–5
years

Non-derivative financial assets
Loans given

104

106

0

102

0

4

10,169

10,169

9,976

64

64

64

1,142

1,142

1,142

0

0

0

11,415

11,417

11,118

166

64

68

-6,831

-7,568

-1,247

-836

-1,622

-3,862

Liabilities from finance lease

-58

-60

-27

-25

-8

0

Liabilities towards suppliers

-18,148

-18,148

-18,148

0

0

0

-2,779

-2,779

-2,779

0

0

0

-27,816

-28,555

-22,201

-861 -1,630

-3,862

-16,401

-17,138

-11,083

-695 -1,566

-3,794

Receivables due from
customers
Receivables due from others
Total non-derivative financial
assets
Non-derivative financial liabilities
Secured loans

Liabilities to others
Total non-derivative financial
liabilities
Net balance as at 31 December
2012
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5. NOTES AND DISCLOSURES TO THE BALANCE SHEET
The balance sheet is published in a short
format for greater clarity. A more detailed
classification of separate items and disclosed

data and information are presented below.

5. 1. Intangible Assets
Intangible assets by type

Item
Intangible Assets
Property rights (brands, rights, and licenses)
Intangible assets under acquisition

31 December
2013

In € thousand
31 December
2012

517

597

517

597

-

-

Changes in intangible assets
In € thousand
Item
Balance as at 1 January 2012

Property rights
and software

Intangible assets
under acquisition

Total

3,462

-

3,462

-3,106

-

-3,106

Cost
Accumulated amortization
Book value

356

356

356

356

Year 2012
Initial book value
Additions

605

-

605

Amortization

-364

-

-364

Closing book value

597

597

Balance as at 31 December 2012
Cost
Accumulated amortization
Book value

4,067

-

4,067

-3,469

-

-3,469

597

597

597

597

Year 2013
Initial book value
Additions

176

Transfer from assets under
acquisition

-

176

-

0

-

-257

Amortization

-257

Closing book value

517

Intangible assets decreased by 13% in 2013.
The decrease is the result of amortization
exceeding the acquisition of software. In 2013
the company primarily invested in completing
the POS information system, online store,
logistics program, and the loyalty program. On

1 January 2013, the management changed the
amortization rate for software. It estimated that
the useful life exceeds 2 years, and decreased
the amortization rate from 50% to 20%. The
decrease of the amortization rate resulted in a
€209 thousand gain in profit or loss.
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517

5. 2. Property, plant, and equipment
In € thousand
Item

31 December 2013

31 December 2012

4,153

4,859

Land and buildings

3,118

3,471

Plant, machinery, and equipment

1,035

1,388

Property, plant, and equipment

Changes in property, plant, and equipment
In € thousand
Plant, machinery, and equipBuildings
ment

Item

Total

Balance 1 January 2012
Cost

9,043

5,515

14,558

-4,524

-3,795

-8,319

4,519

1,720

6,239

4,519

1,720

6,239

259

321

580

Depreciation

-759

-604

-1,363

Disposals and write-offs

-271

-49

-320

Transfer to investment property

-277

0

-277

3,471

1,388

4,859

8,447

5,101

13,548

-4,976

-3,713

-8,689

3,471

1,388

4,859

3,471

1,388

4,859

328

179

507

-681

-527

-1,208

0

-5

-5

3,118

1,035

4,153

Accumulated depreciation
Book value
Year 2012
Initial book value
Additions

Closing book value
Balance 31 December 2012
Cost
Accumulated depreciation
Book value
Year 2013
Initial book value
Additions
Depreciation
Disposals and write-offs
Closing book value
Balance 31 December 2012
In 2013, the company acquired €507 thousand
worth of property, plant, and equipment.
The calculated depreciation included in the
operating costs amounted to €1,208 thousand

in 2013 and €1,363 thousand in 2012.
The company has no mortgages entered on its
property.
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Book values of property, plant and equipment under finance lease
In € thousand
Item

31 December 2013

31 December 2013

67

100

67

100

Equipment
Total

In 2013, the company did not acquire any new equipment under finance lease.

5. 3. Investment Property
In € thousand
Item
Investment property

31 December 2013
260

31 December 2012
269

260

269

Investment property

Changes in investment property
In € thousand
Item

Investment property

Balance 1 January 2012
Cost

0

Accumulated depreciation

0

Book value

0

Year 2012
Initial book value

0

Transfer from property, plant, and equipment

277

Disposals

0

Depreciation of investment property

-9

Closing book value

269

Balance 31 December 2012
Cost

437

Accumulated depreciation

-168

Book value

269

Year 2013
Initial book value

269

Additions

0

Depreciation

-9

Disposals

0

Closing book value

260

Balance 31 December 2012
Investment property is a building intended for
sale or generating rental income. The following
amounts were recognized in the income

statement in connection with the investment
property:
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In € thousand
Item

2013

2012

25

24

-11

-10

14

14

Rental income
Costs directly attributable to investment
property and generating rental income
Total

5. 4. Long-term financial investments in subsidiaries
In € thousand
Item

31 December 2013 31 December 2012

Long-term financial investments in subsidiaries
Long-term financial investments in subsidiaries
Long-term financial investments in subsidiaries
comprise investments in the subsidiary Big
Bang, d.o.o., Beograd. Due to tough economic
situation in Serbia, where the subsidiary
operates, the company had to recognize an
impairment of the investment in equity in the
amount of €1,480 thousand. The valuation
was made based on the discounted cash flow
method. The valuation was made taking into
account the following assumptions: a 3% longterm growth rate, a 14.52% weighted average

3,509

4,989

3,509

4,989

cost of capital (WACC), and a 7.81% share of
working capital in sale revenues. The result of
valuation suggests that the book value of the
financial investment exceeds its recoverable
(fair) value. The impairment of the financial
investment does not have a negative impact on
the company’s cash flow, since it affects its net
profit or loss and not cash flow. It also does not
affect the company’s current operations.
The company’s long-term investment is not
pledged as collateral.

5. 5. Long-term and short-term loans
In € thousand
Item

31 December 2013

31 December 2012

2

4

1,973

2,703

-1,973

-2,703

2

4

102

101

100

100

2

1

Long-term loans given
Long-term loans to companies
Allowances for long-term loans to companies
Long-term loans to others
Short-term loans given
Short-term loans to companies
Short-term loans to others
Loans given to others comprise loans to
employees at an annual interest rate equal to
the approved interest rate applicable at the
time of concluding the loan contract. In 2013
the interest rate was between 0.8% and 2.7%.
The maximum loan repayment period is three
years. Short-term loans to others comprise
the short-term portion of long-term loans to
employees.
Short-term loans to companies comprise a loan

to the subsidiary Big Bang, d.o.o., Belgrade.
Long-term loans to companies comprise loans
to Gestapo Holdings Ltd. (€1,400 thousand) and
HTC DVA, d. o. o., (€573 thousand). Allowances
were made for these loans in full.
In 2013 the company wrote off the impaired
long-term loan to Merfin, d.o.o. (€730
thousand), since all contractual rights from this
asset were fully utilized.
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Changes in loans given

Item

Short-term loans
given

In € thousand
Long-term loans
given

96

2,707

0

-2,703

96

4

96

4

Balance 1 January 2012
Gross value
Accumulated depreciation
Book value
Year 2012
Initial book value
Loans given

1,100

Short-term maturity of long-term loan

1

Repayments

-1

-1,096

Closing book value

101

4

101

2,707

0

-2,703

101

4

101

4

Loans given

0

0

Short-term maturity of long-term loan

2

-2

-1

-1

102

2

Balance 31 December 2012
Gross value
Accumulated depreciation
Book value
Year 2013
Initial book value

Repayments
Closing book value
An increase in short-term loans in 2013 is
the result of the short-term maturity of longterm loans in the amount of €2,000, while
repayments amounted to €1,000.
Long-term loans given decreased by €3

thousand in 2013. The decrease is the result
of short-term maturity of a long-term loan
in the amount of €2 thousand, and an early
repayment of a portion of a long-term loan in
the amount of €1 thousand.

Collateral for loans given
In € thousand
Item

31 December 2013

31 December 2012

2

3

2

3

102

101

102

101

Long-term loans given
No collateral
Short-term loans given
No collateral
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5. 6. Long-term operating receivables
In € thousand
Item

31 December 2013 31 December 2012

Long-term operating receivables
Long-term operating receivables due from related
companies
Long-term operating receivables towards
the parent company Merkur, d.d., were fully
impaired to the value of zero. All receivables
become part of the bankruptcy estate after
the first compulsory settlement, and moreover

0

193

0

193

the first installment was not paid at the end of
2013, which is why the likelihood of repayment
is slim. These refer to a claim towards the
parent company Merkur, d. d., after the first
compulsory settlement.

5. 7. Deferred Tax Assets
Long-term deferred tax assets are calculated
based on temporary differences and using the

balance sheet liability method.

Changes in temporary differences between the carrying amount and tax base in 2013

Item

Opening balance
Recognized in
for the period income statement

In € thousand
Closing balance
for the period

Inventories

-24

10

-14

Property, plant and equipment

-44

-18

-62

Provisions

-57

5

-52

-444

-106

-550

Total

-568

-109

-677

In the tax report for 2013, the company
utilized deferred tax assets associated
with the provisions in the amount of €2
thousand. Deferred tax assets associated with
impairments of inventories were written down
in the amount of €9 thousand.

recognized €32 thousand from recalculation
to a 17% tax rate. Deferred tax assets were
decreased by this amount. The balance of
deferred tax assets on 31 December 2013
was €677 thousand. The company therefore
recognized €109 thousand of positive
temporary differences in the profit or loss.

Tax loss

The company also recognized temporary
differences for deferred taxes from provisions
in the amount of €0.3 thousand, from unused
tax incentive for investments in the amount of
€20 thousand, and from recognized tax losses
2013 in the amount of €98 thousand. It also

On 31 December 2013, the tax loss brought
forward amounted to €3,233 thousand, which
comprises recorded and brought forward tax
loss from 2010 and 2013. The company will
offset this tax loss in the coming years.

5. 8. Inventories
In € thousand
31 December 2013 31 December 2012

Item
Inventories

13,696

13,832

Material

44

15

13,731

13,948

2,615

2,647

11,116

11,301

Products and goods
- Goods in warehouses
- Goods in stores
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Inventory allowance

-79

Inventories include goods in stores and their
warehouses, and goods in stock in wholesale
and customs warehouses. At the end of 2013,
the balance of inventories of goods was 2%
lower than at the end of 2012.
The company’s inventories of goods are not
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pledged as collateral.
The surplus and deficits in inventories
established during the year are recognized in
the cost of goods. A €24 thousand deficit and
no surplus in inventories were found at stocktakings.

5. 9. Short-Term Operating Receivables
31 December
2013

In € thousand
31 December
2012

11,988

11,118

11

1

Short-term operating receivables due from customers

5,906

6,032

Short-term operating receivables due from subsidiaries

3,727

3,942

Short-term operating receivables due from others, and
deferred costs and accrued revenue

2,343

1,142

Item
Short-term operating receivables and other assets
Advances for inventories

On 31 December 2013 the company’s assets
included €11,988 thousand in operating
receivables, which is 8% more than at the end

of 2012. 22% of the company’s receivables due
from customers were secured.

5. 10. Cash and cash equivalents
In € thousand
Item

31 December 2013

31 December 2012

148

344

148

183

0

161

Cash and cash equivalents
Cash in hand
Cash in banks

The balance of cash and cash equivalents at the end of 2013 was 57% lower than at the end of
2012.

5. 11. Equity
Share capital
The company’s share capital amounting to
€4,204 thousand is entered at the Ljubljana
Local Court, and it did not change in 2013.
On 31 December 2013, the sole owner of the
equity was Merkur, d.d., Naklo.
A lien is registered on a 55% share of Big Bang,
d.o.o., to secure a receivable in the amount of
€40,000,000.00 due from Merkur, d.d., to lienor
NOVA LJUBLJANSKA BANKA d.d., and on a 45%
share to secure a receivable in the amount of
€20,000,000.00 due from Merkur, d.d., to lienor
Banka Koper d.d.

Banka Koper d.d. held a lien on a 45% share
of Big Bang, d.o.o., Ljubljana to secure its
receivables. On 30 December 2013, the bank
recalled the loans and demanded prepayment.
Based on legal provisions, the bank as the
lienor announced a public auction for the
stake in the company on 30 December 2013,
with the reserve price of €2.2 million, and
also conducted the auction. However, a
conducted public auction of the share does not
automatically result in the transfer of the share
to the buyer, so the disposal of the 45% share
that Merkur, d.d, holds in Big Bang, d.o.o., was
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not concluded as at 9 January 2014.
On 9 January 2014, new compulsory settlement
proceedings were initiated against Merkur, d.d.
According to ZFPPIPP, creditors with the right
to separate settlement may not exercise a lien
on a share in a company in an out-of-court sale
without the court’s approval once compulsory
settlement proceedings that include an offer
for a restructuring of secured liabilities are
initiated. This never occurred.
On 27 December 2013, the Management Board
of the controlling company Merkur, d.d., filed

a motion for a new compulsory settlement in
accordance with Article 221 of the ZFPPIPP.
As part of the compulsory settlement with
restructuring involving a spin-off, the company
proposed that only the portion of the debtor’s
assets necessary for performing its main
activity and/or the operations of the new
companies, established as part of this process,
be spun off. According to the plan of the new
compulsory settlement, Big Bang trgovina in
storitve, d.o.o., is not intended for a spin-off or
transfer to one of the two new companies and
consequently it is intended to be sold.

Reserves
Company’s reserves comprise capital surplus
(additional paid in capital) and legal reserves. In
accordance with ZGD-1 these are tied reserves.

change 2013. The total value of capital surplus
comprises the additional capital paid in based
on the Memorandum of Association.

On 31 December 2013, the capital surplus
stood at €2,892 thousand. Its value did not

Legal reserves, amounting to €420 thousand,
did not change during the year.

Retained earnings
Retained earnings amounted to €1,206
thousand on 31 December 2013. This amount

comprises retained earnings from past years.

5. 12. Financial liabilities
In € thousand
Item

31 December 2013

31 December 2012

6,587

6,889

3,575

5,085

3,575

5,077

0

8

3,012

1,804

1,429

1,356

8

51

Revolving loan

650

-

Account overdrafts

925

397

Financial liabilities
Long-term financial liabilities
Bank loans
Finance lease
Short-term financial liabilities
Short-term portion of bank loans
Short-term portion of finance lease

Financial liabilities comprise long-term
liabilities towards banks and lessors (finance
lease of vehicles). Long-term bank loans are
borrowings for the payments of liabilities from
guarantees issued to the parent company in
2011. The average maturity of bank loans is five
years, while financial leases last for three years
on average. Liabilities from finance lease of
vehicles will fully fall due next year. Short-term
financial liabilities comprise the short-term

portions of finance lease of vehicles and bank
loans, which fall due next year, a revolving loan,
and bank account overdrafts. The company will
settle all the liabilities from the finance lease of
vehicles next year.
The interest rate for finance leases is 12-month
EURIBOR, except for one finance lease, where
the interest rate equals a 3-month EURIBOR.
The interest rate for long-term loans is tied to
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a 3-month and 6-month EURIBOR and stood at

4.14% and 4.18% on the last day of the year.

Maturity of financial liabilities
In € thousand
Bank loans fall due

31 December 2013

31 December 2012

In less than a year

1,429

1,356

In 1–5 years

3,575

5,077

5,004

6,433

Total

In € thousand
Liabilities for assets under finance lease
fall due

31 December 2013

31 December 2012

In less than a year

8

51

In 1–5 years

-

8

8

58

Total

5. 13. Provisions
In € thousand
Item

31 December 2013

31 December 2012

327

336

327

336

Provisions
Provisions for severance payments

Changes in provisions
In € thousand
Provisions for severance payments

Total

349

349

Provisions made during the year

13

13

Provisions used during the year

-27

-27

Balance as at 31 December 2012

335

335

335

335

3

3

Provisions used during the year

-11

-11

Balance as at 31 December 2013

327

327

Item
Balance as at 1 January 2012

Balance as at 1 January 2013
Provisions made during the year

Provisions for severance payments and jubilee
benefits were formed for estimated liabilities
from severance payments upon retirement and
jubilee benefits on the balance sheet date and

discounted to the present value. Provisions
were made for the expected payments and are
based on actuarial calculation, in which the
following assumptions were applied:

•• A 4.89% Discount rate
•• Current effective amounts of severance payments and jubilee benefits, determined in
regulations and company’s internal acts
•• Actual staff turnover by age brackets
•• The slovenian mortality tables for the 2005–2007 period
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•• A 1.5% Salary growth due to inflation indexation, and a 2% salary growth due to promotions

5. 14. Short-term operating liabilities
In € thousand
Item

31 December 2013 31 December 2012

Short-term operating liabilities

20,806

20,927

184

307

18,185

18,097

18

51

2,419

2,472

- Salaries payable

533

570

- Interest payables

20

29

1,310

1,437

556

437

Short-term operating liabilities based on advances
Short-term operating liabilities to suppliers
Short-term operating liabilities to Merkur Group
companies
Short-term operating liabilities to others

- Payables to state institutions
- Other payables
The company’s short term operating liabilities
on 31 December 2013 were 1% lower than a
year before. Liabilities to suppliers represented
87%, while liabilities to other Merkur Group
companies represented only 0.1% of total
short-term operating liabilities.

liabilities for unpaid salaries, interest, liabilities
to state institutions and other liabilities, which
also include short-term, deferred revenue (€290
thousand) and accrued cost and expenses
(€179 thousand). Short-term liabilities to state
institutions also include VAT liabilities, which
amounted to €937 thousand in 2013, and to
€1,369 thousand in 2012.

Short-term liabilities to others comprise

5. 15. Contingent liabilities and assets
Contingent liabilities
In € thousand
Surety issued to

31 December 2013

31 December 2012

Contingent liabilities

8,922

8,922

Issued guarantees

8,922

8,922

8,722

8,722

200

200

- To companies in the group
- To other companies
Company’s contingent liabilities comprise
sureties given to the bank for borrowings of
the parent company in the amount of €8,622
thousand, surety issued to the lessee of the

subsidiary in the amount of €100 thousand,
and a customs bond in the amount of €200
thousand.

Sureties issued to banks for borrowings of the parent company

Principal 31 December 2013

In € thousand
Maximum contingent liability 31
December 2013

NLB

5.430

5.430

NKBM

3.192

3.192

8.622

8.622

Surety issued to

Total

*A €300 thousand loan is secured with our surety as well as with a property. All loans are also
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guaranteed for by a joint guarantor Mersteel, d.o.o, which is also in compulsory settlement proceedings.
Contingent liabilities on 31 December 2013
were the same as on 31 December 2012.

According to Slovenian legislation, these
sureties cannot be collected.

Contingent assets
31 December
2013

In € thousand
31 December
2012

Contingent assets

6,496

6,430

Recourse claims

6,496

6,430

Item

Contingents assets comprise recourse claims
against related companies Merkur, d.d., and
Mersteel, d.o.o., for the payment of liabilities
arising from sureties. Recourse claims against
Merkur, d.d., are filed in an amount that

complies with its financial restructuring plan.
We called on Mersteel, d.o.o., as the joint
guarantor to restitute a pro-rata share of our
payments in accordance with the Code of
Obligations.

6. NOTES AND DISCLOSURES TO THE INCOME STATEMENT
6. 1. Sales revenue
In € thousand
Item
Sales revenue
Revenue from sale of goods

Slovenia

Foreign market

Total

2013

2012

2013

2012

93,752

99,872

1,256

8,961

95,008 108,833

92,374

98,222

718

7,815

93,092 106,037

1,378

1,650

538

1,146

Revenue from services

2013

1,916

2012

2,796

6. 2. Costs by nature
In € thousand
Item

2013

2012

21,055

22,586

Cost of materials

914

982

Costs of services

9,928

10,698

Labor cost

7,918

8,389

Amortization and depreciation costs

1,474

1,735

Long-term provisions

3

13

Other operating costs

818

768

Costs by nature

In 2013, costs decreased by 7% compared
to the year before, primarily as a result of
decreased amortization costs due to the
changed amortization rate for software (from

50% to 20%), lower costs of services, and labor
costs, and decreased costs of materials. Other
operating costs increased in the same period.
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Costs of material by type
In € thousand
Item

2013

2012

Costs of material

914

982

Electricity costs

434

469

Fuel costs

210

198

Costs of office supplies

39

41

Other costs of material

231

274

Costs of services by type
In € thousand
Item

2013

2012

Costs of services

9,928

10,698

340

355

Advertising, promotion and participation in fairs

1,759

2,178

Lease for assets

3,810

4,248

Maintenance costs

1,322

1,360

Costs of telecommunication and postal services

300

333

Costs of public utility services, water and sewage
costs

68

75

Reimbursement of labor related costs to employees

86

102

Costs of credit card transactions, payment
transactions, bank services, and customs duties

638

640

Insurance premiums

133

146

Entertainment expenses

16

14

Education costs

82

153

1,374

1,094

Costs of transportation to buyers and other costs of
transportation

Cost of other services

Labor costs by type
In € thousand
Item

2013

2012

Labor costs

7,918

8,389

5,644

5,713

Pension insurance costs

576

601

Cost of other insurances

411

437

Holiday allowance costs

336

330

Transportation allowance

470

474

Meal allowance

435

446

45

389

Salaries

Other labor costs
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Amortization and depreciation costs by type
In € thousand
Item

2013

2012

Amortization and depreciation costs

1,474

1,735

1,217

1,372

681

759

9

9

527

604

257

364

Depreciation of property, plant and equipment
- Depreciation of investments in property – buildings
- Depreciation of investment property
- Depreciation of equipment and small tools
Amortization of intangible assets

Other operating costs
In € thousand
Item

2013

2012

818

768

Utility fee for the use of building land

203

196

WEEE fee

550

482

65

90

Other operating costs

Other operating costs

6. 3. Revaluation and other operating expenses
In € thousand
Item
Revaluation operating expenses
Write-downs in property, plant and equipment to the
recoverable amount
Impairments and write-offs in operating receivables
Revaluation operating expenses decreased by
19% compared to 2012, primarily due to lower
write-offs of property, plant and equipment.
Impairment or loss related to operating

2013

2012

246

303

1

286

245

17

receivables in the total amount of €245
thousand is the result of an impairment of
receivables on account of a doubt about their
collectability.
In € thousand

Item
Other operating expenses
Other operating expenses
Other operating expenses comprise expenses
for donations, compensations, humanitarian

aid, and offsets.
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2013

2012

16

13

16

13

6. 4. Other operating revenue
In € thousand
Item

2013

2012

268

136

3

2

Revenue from collected receivables

60

70

Gains from reversal of inventories impairment

51

25

153

38

Other operating revenue
Gains on disposal of property, plant and equipment

Other operating revenue
In 2013, other operating revenue was 97%
higher than the year before. Other operating
revenue represents 57% of company’s total
operating revenue. The largest share of other
operating revenue comes from revenue from
written-off liabilities in the amount of €135

thousand. These write-offs were made for
company’s old gift certificates which expired
and had not been used. The remaining part of
other operating revenue comprises received
damages, refunds of overpaid taxes and duties,
cent rounding and other.

6. 5. Financial income and expenses
Financial income
In € thousand
Item
Financial income
Interest income
Foreign exchange gains
Other financial income
The company’s financial income 2013 was
€92 thousand lower than in 2012. The biggest
decline was recorded in interest income

2013

2012

104

196

38

85

-

4

66

106

and other financial income which comprises
compensations for sureties given to related
companies.

Financial expenses
In € thousand
Item

2013

2012

Financial expenses

2,039

772

Interest expenses

524

770

5

1

1,480

-

31

-

Foreign exchange losses
Impairment of financial assets
Other financial expenses
Financial expenses were up by 264%
2013 compared to the year before due to
impairment of financial assets – impairment of
the financial investment in the subsidiary.
Financial expenses for interest in the amount
of €524 thousand comprise interest under loan
contracts concluded with banks and lessors,
and interest for bank account overdrafts and

the revolving loan. The interest rate for finance
leases is 12-month EURIBOR, except for one
finance lease, where the interest rate equals a
3-month EURIBOR. Interest rates for short-term
loans and overdrafts stood between 5.36% and
7.15%. The interest rate for long-term loans is
tied to a 3-month and 6-month EURIBOR and
stood at 4.14% and 4.18% on the last day of the
year.
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Exchange rate losses of €5 thousand mostly
comprise exchange rate losses in relation to the

US dollar.

6. 6. Corporate income tax
Liability for corporate income tax is established
based on the Corporate Income Tax Act

(ZDDPO-2), effective as of 1 January 2007.

Corporate income tax
In € thousand
Item

2013

2012

Deferred tax asset

151

45

Reversal of deferred tax asset

-42

-78

Deferred tax expense/revenue

109

-32

Total tax expense in the income statement

109

-32

Effective tax rate
In € thousand
Item

2013

2012

-1,502

176

17%

18%

-255

35

1,609

153

Untaxed income

101

32

Increase in expenses

773

73

-768

225

-

-

Tax base II

-768

225

Tax loss

-768

Profit/loss before taxes
Tax rate
Expected income tax
Expenses not deductible for tax purposes

Tax base I
Tax base adjustment

Tax relief

0

-225

Covering of tax loss

-

-

Tax base III

0

0

Income Tax

-

-

On 31 December 2013, the tax loss brought
forward amounted to €3,233 thousand, which
comprises recorded and brought forward tax
loss from 2010 and 2013. The company will
offset this tax loss in the coming years.
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7. OTHER NOTES
7. 1. Transactions with related parties
The company has three groups of related
parties: the management and the parent and

subsidiary company. The management staff
comprises the Managing Director.

Gross income of the Management and employees with individual contracts
In € thousand
Number of
Fixed
mem- part of
bers income

Recipient
Aleš Ponikvar

1

2

1

107

Gross structure

Variable
part of Other
income income

Total
gross
income

Total net
income

3

4

5=2 to 4

6

6

113

51

1%

100%

34

397

99%

Employees with individual
contracts

8

0%

363

Other income comprises holiday allowance,
benefits in respect of executive insurance, use
of the company vehicle, severance pay, and
meal and transportation allowance.

200

Big Bang, d.o.o., did not approve any
advances or loans to management members
or employees with individual employment
contracts 2013.

Shares of the Merkur, d. d., owned by related natural persons on 31 December 2013
Related natural persons did not own any of the
shares of Merkur, d. d., on 31 December 2013.

Company’s transactions with related parties in 2013

Item
Merkur, d. d.

Service Ser- Inter- InterPurRerenvices
est
Sale of chase of
est receivgoods goods dering used ceived given ables
9,480
31
24 416
69
3,898

Parent company 9,480
Big Bang, d. o.
3
o., Belgrade
Mersteel,
d.o.o.
Total
3
subsidiaries
Total

9,483

In € thousand
IsLiasued
bili- Loans sureties given ties
11

- 8,622

- 8,622

31

24

416

69

3,898

11

-

17

-

2

24

-

-

-

31

-

7

-

17

-

2

31

24

7

31

41

416

71

31 3,922

18
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-

100

-

100

- 8,722

Company’s transactions with related parties in 2012

Item
Merkur, d. d.
Parent company

In € thousand
Service Ser- InterReIssued
Liabili- Loans
Sale of Purchase
render- vices est re- ceivsureties given
goods of goods
ing used ceived ables
ties
10,450

47

-

463

108

4,046

51

-

8,622

10,450

47

-

463

108 4,046

51

-

8,622

Big Bang, d. o.
o., Belgrade

74

-

22

-

7

89

-

100

100

74

-

22

-

7

89

-

100

100

10,525

47

22

463

115 4,136

51

100

8,722

Total subsidiaries
Total

7. 2. Subsidiary
Big Bang, d. o. o., Belgrade
In € thousand

Country

Ownership
stake since

Ownership
stake in %

Investment
value at the
end of the
year

2012

Serbia

2005

100%

4,989

-220

2013

Serbia

2005

100%

3,509

-575

Item

The subsidiary Big Bang, d.o.o., Belgrade
finished the year 2013 with a loss of €575
thousand, which is 2,6-times more than the
year before. The main reasons are the delays in
opening the main part of the shopping center
in Novi Sad, where some premises remained
empty, still relatively high fixed operating cost
(rent and related costs), weak market demand
due to the economic situation, and exchange
rate losses. Once the new store in Novi Sad
becomes well-established and additional

Company’s
profit or loss

planned stores are opened, the company
should start generating profit.
On the basis of the operating plans, the
investment was assessed at the end of the
year using the discounted cash flow method.
The discount rate applied was 14.52%, with
a 20% marketability discount and a 3% longterm growth rate. The analysis showed that
the investment in the subsidiary should be
impaired.

7. 3. Overview of the Audit Costs
Pursuant to Article 57 of the Companies Act
(ZGD-1), the Company must be audited. The
Company concluded an agreement for auditing
financial statements and annual report for 2013
with Deloitte revizija d. o. o., in the amount
of €16 thousand. The Annual Report was
approved on 23 March 2014.
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8. SIGNIFICANT BUSINESS EVENTS AFTER THE BALANCE SHEET DATE
There were no other events that would significantly affect the financial statements or require
additional disclosures to the annual report.
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STATEMENT BY THE MANAGEMENT
The Company’s management hereby confirms the financial statements of Big Bang, d. o. o., for the
year ending on 31 December 2013.
The management confirms the consistent use of appropriate accounting policies, that accounting
estimates were made following the principles of prudence and good management, and that the
Annual Report presents a true and fair view of the Company’s financial position and the results of
its operations for the year 2013.
The management is also responsible for appropriate accounting, adoption of suitable measures to
secure the property and other assets, and it confirms that the financial statements together with
the notes are in accordance with the relevant legislation and the IFRS as endorsed by the EU.
The Company’s management is familiar with the content of the parts of the Annual Report of Big
Bang, d. o. o., for the year 2013, and therefore also with the entire Annual Report of Big Bang, d. o.
o., for 2013. The Company management agrees with them and confirms them with their signature.
Ljubljana, 6. June 2014
Aleš Ponikvar
Head of Division
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AUDITOR’S
REPORT

AUDITOR’S REPORT
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PRESENTATION OF THE COMPANY WITH ITS
SUBSIDIARY
Company details
Name of company:
Short name:
Registered office:
Online:
Phone number:
Fax number:
Email:
VAT Identification number:
Registration number:
Principal activity:
Entry in the Register
of companies:
Share capital:
Bank accounts:
SKB, d. d.: 03171-1007727196
Nova KBM d.d., 045150001949141
Business premises in m2:
Owner:
Managing director:

Big Bang, trgovina in storitve, d. o. o.
Big Bang, d. o. o.
Šmartinska cesta 152, SI-1000 Ljubljana, Slovenia
www.bigbang.si
+386 (1) 309 3700
+386 1 309 3700
+386 1 309 3760
uprava@bigbang.si
5464943
SI18224326
5464943
G/47.430: Retail sale of audio and video
equipment in specialized stores
Ljubljana District Court, case No. 1/11417/00
€4,204,400
NLB, d. d.: 02923-0254441325
Aleš Ponikvar

Owned: 402 m2
Leased: 24.704 m2
The owner of 100% of the company’s shares is
Merkur, d. d., Cesta na Okroglo 7, 4202 Naklo
Aleš Ponikvar
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Subsidiary details
Name of company:
Registered office:
Phone number:
Fax number:
E-mail:
VAT Identification number:
Registration number:
Principal activity:
Entry in the Register
of companies:
Share capital:

Big Bang, d. o. o., Beograd
Partizanske avijacije 4, RS-11070 Novi Beograd, Serbia
+381 011 2601 310
+381 0 11 2601 159
uprava@bigbang.rs
103974613
103974613
20065630
4643 Retail of radio, television, and other devices
case No. BD 84785/2005
€4,988,754
Aleksandra Memon

Business premises in m2:
Owner:

Leased: 1.716 m2

The owner of 100% of
shares of the company is Big
Bang, d. o. o., Šmartinska
cesta 152, 1000 Ljubljana
Director:

Aleksandra Memon
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