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1. REPORT FROM
THE MANAGING
DIRECTOR
The year 2016 was a successful
year with regard to sales. Sales
revenue increase by a double-digit
growth rate in view of the previous
year. This is significantly more
that the growth seen in markets,
brand products groups and brands
that Big Bang sells. It is also more
than what we planned, although it
is in no way unexpected or even a
coincidental result.
Big Bang has been establishing
firm foundations in the past
years. Even during the recession,
in addition to stabilisation and
adapting operations, we also
worked on building the foundations
for the further growth of the
company. Our key guiding policy
was to continuously implement
changes into our operations. The
year 2016 was a year of changes,
where we implemented the most
changes we have seen so far. This
was a necessity since were are
operating in fast-paced changing
environment.
The changes were focused on the
key segments of our operations,
that is the renovation and
optimisation of processes and
employees. Today, buyers have an
abundance of information about
products and services available to
them through various information
channels. They are only prepared
to pay a price that reflects the

product’s actual usability value,
which is usually the lowest price
on the market. This presents
a challenge to the company to
constantly adjust and optimise its
business processes and, at the
same time, to add real value for
the customer. All the employees
participate in the changes to the
processes, whereby we increase
the
success
of
individuals,
teams and the company through
personal growth and goal-oriented
leadership.
We divided the company into
three areas which increased the
transparency of operations and
the transparency of resource and
investment allocation in view of the
anticipated result. In 2016, both
the wholesale and retail segments
of the company saw an increase
in market share and increased
profitability.
The year 2016 can be evaluated as
successful not only by the results
achieved, but primarily by the
implementation of activities that
will benefit the long-term growth
of the company and consequently
also its long-term stability. Our
direction and ambitions have been
put in writing in the business plan
for next year.

Aleš Ponikvar

2. COMPANY
MANAGEMENT
PROFILE

•V

Aleš Ponikvar,
Managing Director

Matija Savnik,
Sales Director

Samo Turk,
Director of Specialist Departments

Maja Majstrović Hajduković,
HR Director

Matija Torlak,
Commercial Director

3. KEY
PERFORMANCE
INDICATORS
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In thousands of euros

Item

2013

2014

2015

2016

Plan 2017

Net sales

95,008

102,231

104,471

115,934

129,233

Gross earnings

21,481

22,048

21,001

22,924

26,192

EBIT

433

858

23

1,695

2,452

EBITDA

1,907

2,191

1,216

2,737

3,333

Net earnings

–1,393

211

905

1,402

2,408

Balance sheet total at 31 December

35,050

31,133

26,519

32,465

30,385

Equity at 31 December

7,329

7,564

8,469

9,889

11,713

Return on equity – ROE (in %)

–17.4

2.8

11.3

15.3

22.3

Investments in fixed and intangible assets

683

886

335

542

1,408

Employees at 31 December

406

380

361

374

376

+55
+11
%
+125
%
NET
SALES

%

Gross
Earnings

EBITDA

4. OVERVIEW OF
MAJOR EVENTS IN 2016
For Big Bang, d. o. o., 2016 was predominantly
a year of growth and development. After a few
very dynamic and challenging years in business,
the positive business atmosphere gradually also
transferred to our stores. Financial consolidation
from the previous year (2015) created a good
basis for this year’s growth. All key performance
indicators were significantly better that the
previous business year, whereby we even
exceeded the plans we set out to achieve this
business year. Sales revenue saw a particular
increase, both in the areas of retail and wholesale.
We once again approached the €120 million
mark with regard to the operating revenue and
increased the efficiency of operations. With this,
we received confirmation that our direction and
means of operating are the right ones and giving
good results. It is therefore with pride and pleasure
that we look back on the challenging journey
of changes and a great deal of effort that was
invested, as we understand that this is the only
way to achieve the best results. At the same time,
we realise that we have not yet reached the end of
our journey. Changes have become a permanent
feature and the same applies to the demanding
business environment. The business world of
today does not allow you to take any breaks.

Online shopping is changing and becoming
increasingly developed, which in turn requires
us to continuously adapt and find innovative
approaches. For this reason, we have dedicated
a lot of attention over the past year to this area
of operations. We developed and updated our
website, added new content and more online
payment options. In doing so, we made buying
online easier and made the same payment options
available online as are offered in stores. For
2017 we set ourselves the goal to start offering
consumer credit options for online shopping and
in this way provide even more possibilities for our
customers.
We have also been active in marketing, with
the Sales Director giving a presentation at the
Strategic Marketing Conference in Portorož
where he presented strategies in view of market
presence as well as the purchase channels that our
company utilises. We also ran for the Marketing
excellence 2016 awards and were selected for the
shortlist of companies.
Our diverse mix of sales channels, various offer
and sales options, as well as approaches will
continue to be the most important way to develop
operations. The boundaries between conventional
stores and our online store are increasingly
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diminishing and they are becoming indivisibly
connected. Because of this, we are intensively
developing and upgrading our ‘Click&Collect’ sales
option, which is no longer limited only to smaller
retail stores, but is in fact becoming the leading
business model.
In 2016 we carried out a complete renovation
of our Ptuj store, and at the end of the year we
began renovation on the store in Krško, which was
complete in the first half of February 2017. We are
well aware that comfort and ease of shopping,
how our customers feel as well as a cohesive
presentation of products and services are all
of key importance to create a good shopping
experience.
We partially renovated and expanded the range of
services in our retail stores, began developing and
implementing comprehensive services for smart
home technology, and continued to develop our
after-sales customer relations services.
In addition to considerable growth in the small
retailer part of operations we also recorded
important growth in the wholesale part of
operations in the previous year. Products from our
most recognisable brand, BEKO, are selling ever
better and we have taken the leading position in

some segments of the Slovenian market, while we
are catching up to the leaders in the majority of
segments.
Huawei, for which we are the exclusive distributor
of mobile phones, has experienced exceptional
growth in sales. In just over two years we have
achieved a significant market share in mobile
phones and we steadily catching up to Samsung
and Apple.
As we are aware of the importance of quickly
adapting and responding to outside changes and
innovations, we have invested a lot of time and
effort in analysing, updating and optimising internal
processes, have initiated an extensive project to
upgrade the planning tools used in the product
and financial sectors and to make changes to the
logistics and purchasing in the value chain. For this
year we are planning to continue development and
begin the gradual digitisation of operations.
2016 was successful year in all areas. Internal
changes and development have given us additional
stability and an excellent basis for operations in
2017.
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1. SALES PROGRAMME
AND SERVICES
Big Bang as a specialist dealer in consumer
electronics and household appliances with a
multi-channel approach to the consumer does
not change its sales programme every year;
instead, it is focused on specialisation, upgrade
and width that is optimal for all Slovenian and
foreign consumers. In 2016, we did not make
significant changes to our sales programme,
only adding new technological solutions that
the consumer electronics and home appliance
industry put on the market. However, we have
now placed a greater focus on satisfying the
needs of a modern society, the product user, and
finding comprehensive solutions and advantages
of the product for the buyer.

household can make sizeable savings. We have
added a new service of home energy inspections,
which together with our partners, is carried out
at the customer’s home. This service incudes an
inspection of all electrical and heating devices as
well as consulting for buyers on how they can run
their home in the most energy efficient way.

The majority of innovations that were introduced
to the range of products in 2016 were in the area
of smart devices and smart homes. Both of these
categories remain our focus in 2017, when we will
be directing most of our efforts into educating
consumers, teaching them about the various
technologies and their advantages for the end
user, as well as identifying their needs to see how
new technology can improve the consumer’s
daily experience.

We are also aware that our accessibility is very
important to buyers, which is why we are always
working on optimising the delivery process and
its convenience, to be able to make the delivery
to the end customer within the promised delivery
time, or even earlier.

In 2016 we additional upgraded our sales and
after-sales consulting, delivery and installation
services. We also began offering new insurance
and security services as part of our product
assortment. In collaboration with RWE, a provider
of innovative products with electrical power
and solutions to energy efficiency, we are now
offering our customers fair and competitive
prices for electricity with which the average
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And ultimately, we are always there for the
customers, even if something goes wrong and
a technician is required. In these cases, the
customer can bring the faulty appliance to any of
our stores throughout Slovenia, and we provide
an individual approach and handling of their
return.

We also have products for small and medium-sized
enterprises in our sales programme, everything
from computer solutions, tax registers, hotel
televisions and commercial monitors, to coffee
machines and other household appliances.
The range of products in the distribution
department is to a larger degree tied to the
categories that customers can also find on Big
Bang store shelves. In this area we are using
the experience and expertise we have gained
from retail to our advantage as well as the trust

Annual Report for 2016 | Bussines Report

and long-term partnerships with manufacturers
whose brands we have helped establish.
With our help, Beko, one of the leading brands
of home appliances in Europe, has become the
second most sold brand in Slovenia in 2016. As
exclusive distributor for the Slovenian market,
we are responsible for its visibility and for the
sales activities and presence in stores.
Huawei is the third best selling mobile phone
brand on a global scale and, thanks to advances
in technology, is quickly gaining on the leading
brands. In the second half on the year, Huawei
together with its sub-brand Honor, became the
second most sold mobile phone brand in Slovenia.
As the exclusive distributor for no-contract
phones and the exclusive supplier to Slovenia’s
largest mobile phone operator, we cover more
than half of the Slovenian market from a sales
perspective.

Annual Report for 2016 | Bussines Report

JBL, Harman Kardon and Yamaha are all brands
that set the standard of high-quality audio and
inspiring design, and as exclusive distributor for
the Slovenian market we pride ourselves on our
high market shares in sales, particularly in the
area of portable audio devices.
In addition to exclusive or selective representation,
we offer a number of other brands in our sales
portfolio (e.g. LG, Grundig, Playstation, Panasonic,
etc.) for which we act as one of the largest sales
partners in wholesale. Brands especially trust
us not only because of the width of our sales
channels and the portfolio of wholesale buyers
we work with, but also because of our storage
capacities and efficient logistics, which enable us
to offer fast deliveries to stores or directly to the
end users throughout Slovenia.
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2. STORES

Nova Gorica

A list of stores in Slovenia:
BIG BANG STORES

Address

Big Bang Citypark

Šmartinska cesta 152g, 1000 Ljubljana

Big Bang BTC

Šmartinska cesta 152, 1000 Ljubljana

Big Bang Rudnik

Jurčkova cesta 228, 1000 Ljubljana

Big Bang Maribor - Tržaška

Tržaška cesta 7, 2000 Maribor

Big Bang Maribor - €opark

Pobreška cesta 18, 2000 Maribor

Big Bang Slovenj Gradec

Francetova 16, 2380 Slovenj Gradec

Big Bang Celje

Mariborska cesta 100, 3000 Celje

Big Bang Koper

Ankaranska cesta 3a, 6000 Koper

Big Bang Kranj

Cesta Staneta Žagarja 71, 4000 Kranj

Big Bang Novo mesto

Otoška 5, 8000 Novo mesto

Big Bang Murska Sobota

Btc – Nemčavci 1 D, 9000 Murska Sobota

Big Bang Jesenice

Fužinska cesta 8, 4270 Jesenice

Big Bang Ptuj

Ormoška cesta 15, 2250 Ptuj

Big Bang Slovenska Bistrica

Žolgarjeva ulica 14, 2310 Slovenska Bistrica

Big Bang Nova Gorica

Cesta 25. Junija 1 A, 5000 Nova Gorica

Big Bang Krško

Cesta Krških žrtev 141, 8270 Krško

Big Bang Kamnik

Domžalska cesta 3, 1241 Kamnik

Big Bang Velenje

Celjska cesta 40, 3320 Velenje

Koper

Slovenj Gradec

Murska
Sobota

Maribor 2x
Ptuj
Slovenska
Bistrica

Velenje

anj

Kamnik
Celje

Ljubljana 3x
+ internet shop

Krško

Novo mesto

3. SALES
MARKETS
Big Bang’s most important market is Slovenia,
representing 95.4% of the Company’s total sales.
This is followed by EU markets accounting for
4.3% of its total sales, and other foreign markets
(0.3 %).

EU countries
Other foreign
markets

Slovenia
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4. ECONOMIC
SITUATION
IN 2016
2015

2016

2,9

2,7 [1]

Registered unemployment rate

12,3

10,8[2]

Inflation, year average

–0,5

–0,1

1,7

2,6[3]

0,2

3,8

Gross domestic product (real growth rate, in %)

Private consumption (real growth rate, in %)
Real turnover in retail trade, year-on-year growth in %

Source: SURS, March 2016

Economic growth in Slovenia remains among
the highest in the euro area, thanks mainly to
the competitiveness of the export sector. The
contribution made to GDP growth by industry
sharply exceeds that across the euro area, and
is being reflected in solid growth in merchandise
exports. Domestic final consumption is also
strengthening, with a positive impact on growth in
value-added in private-sector services. Households
are making a more significant contribution to
growth in final consumption: their consumption
is becoming increasingly balanced in the wake of
growth in employment and wages. Government final
consumption increased again in the third quarter,
although the rate of growth is declining as a result
of a decline in the costs related to flows of refugees.
Investment, in particular, and thus construction
activity remain weak compared with the euro area
overall, although the outlook is improving, as privatesector investment activity strengthens. Economic
performance was also good at the close of 2016, at
least in terms of the economic sentiment, which is
now comparable to the level before the outbreak
of the crisis at the end of 2008. The outlook for the
first quarter of 2017 is good, as firms are mostly

raising their assessments of demand expectations
at home and in the rest of the world.

The forecasts for global economic growth remain
solid, in the wake of improved growth in individual
advanced economies and stabilisation in developing
countries. Economic growth in the euro area in the
third quarter was unchanged from the second
quarter, while the available figures suggest that
growth remained moderate in the final quarter. The
outlook for the euro area is relatively favourable:
the situation on the labour market is improving,
and consumer confidence and economic sentiment
are above their long-term averages. At the same
time the latest weighted forecasts based on the
Consensus forecasts suggest that aggregate
growth in Slovenia’s main trading partners will be
slightly higher in 2017. The monetary policies of the
ECB and the Fed became even more divergent in
December, the Fed having raised its key interest rate
again after waiting a year, while the ECB continued
to pursue non-standard measures. The euro fell
significantly against the US dollar in December, while
oil prices rose.

4. 1 CONFIDENCE INDICATORS
TThe economic sentiment improved further in the
final quarter of 2016, reaching its highest level since
the second quarter of 2008. Firms in all sectors were
more optimistic than in the third quarter, with the
exception of retail, where confidence nevertheless

remained high. According to figures from the SURS
survey, orders in the manufacturing sector rose
towards the end of the year both domestically and
in the rest of the world, and firms accordingly raised

Sources: Economic and Financial Developments, Bank of Slovenia, January 2017; SURS, web portal;
[1] Data for the third quarter of 2016
[2] Data for December 2016
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their assessments of demand expectations in the
following quarter.

Firms in private-sector services (other than retail)
were also optimistic at the end of the year in
their estimates of current demand and demand

expectations, and described their business
position as the most favourable since 2008. The
construction confidence indicator was positive in
December for the first time since September 2008,
and firms are expecting significant growth in orders.
Consumer confidence also improved significantly in
the second half of 2016.

4. 2 GROSS DOMESTIC PRODUCT
Quarterly economic growth in the third quarter was
slightly higher than expected on the basis of the
monthly activity and confidence indicators. GDP was
up 1% on the second quarter, the fastest quarterly
growth of the last two years. The increase had a
broad foundation as it was based on higher growth
in value-added in manufacturing and private-sector
services.

The year-on-year rate of growth in GDP was one of
the highest in the euro area, primarily as a result of
high growth in value-added in industry. Economic
activity in the third quarter was up 2.7% in year-on-

year terms, 1.2 percentage points more than the
average across the euro area.

Thanks to employment growth in the government
sector and an increasing role for private providers
of public services, the contribution made to GDP
growth by public services remains positive and
stable at between 0.2 and 0.3 percentage points.
The outlook in construction is positive, with private
demand for construction services growing, which is
evident from the sharp rise in the number of newly
issued building permits and the increasing value of
new contracts for the construction of residential
and non-residential buildings.

4. 3 AGGREGATE DEMAND
Household final consumption is becoming the main
engine of domestic demand. Year-on-year growth
in aggregate domestic demand in the third quarter
stood at 1.8%, down 0.9 percentage points on the
second quarter, much of which was attributable
to a smaller contribution by inventories. Growth in
household final consumption according to national
concept of the national accounts slowed, but
remained high at 2.6%. It accounted for almost half
of GDP growth, and was down just 2% on its peak
in 2011. As confidence improves and disposable
income increases, household consumption is
becoming more balanced: after almost three years
of growth in expenditure on durables, in 2016
households began significantly increasing their
purchases of other goods. In the third quarter, GDP
stood at 1.7 percentage points, slightly higher than
the average across the euro area.

Gross investment is continuing to put a brake
on GDP growth, as a result of lower government
investment. At the same time corporate investment
is strengthening via financial surpluses, in the wake
of a stable economic situation, while the outlook
for growth in turnover on the domestic and foreign
markets is also favourable.

Although the impact of aggregate domestic demand
is prevalent, net trade remains a strong factor in
economic growth.

4. 4 ECONOMIC DEVELOPMENTS IN THE
FINAL QUARTER OF 2016
Domestic final consumption strengthened again
in the final quarter of 2016. Consumers sharply
increased their purchases of a wide range of
products in October and November, as real yearon-year growth in retail turnover reached around
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10%. Sales of cars continued to strengthen sharply.
A major factor in the strengthening of consumption
on domestic market was the increase in the number
of arrivals and overnight stays by non-resident
travellers; turnover in accommodation and food
Annual Report for 2016 | Bussines Report

service activities in October was up more than 14% in
October. Industrial production in October was down
slightly in monthly terms, albeit only temporarily,
at least according to the estimates of demand

expectations by manufacturing firms. The stalling
of the recovery in construction is also temporary
in all likelihood, as the demand indicators for
construction services rose in the autumn months.

4. 5 EMPLOYMENT
The situation on the labour market improved in the
autumn months of 2016, and the outlook for the first
half of 2017 is also favourable. Employment growth
increased to 2.1% in the third quarter, primarily
as a result of faster growth in employment in
private-sector services. The fall in unemployment
also strengthened. Unemployment at the end of
November was down 9.8% in year-on-year terms.
Surveys of employment expectations also point
to further growth in employment in the first half

of 2017, although the structural imbalances on the
labour market are also increasing: approximately
a third of employers are already facing shortages
in qualified staff. The rising number of unemployed
people aged over 60 is also indicative of structural
imbalances. Year-on-year growth in the wage
bill has been strengthening since August, with
the prevailing increase in growth in mostly public
services.

4. 6 FINANCING
With the exception of the general government
sector, With the exception of the general
government sector, all the domestic institutional
sectors have recorded financial surpluses for
the fourth consecutive year, although they are
gradually declining. The 12-month surplus against
the rest of the world stood at 3.6% of GDP at the end
of the first half of the year, which is therefore the
amount by which saving exceeded investment in
the national economy. Firms have been generating
solid profits for three years now, and in the last year
have launched a new investment cycle, with growth
of around 10%. Firms are compensating for the loss
of domestic bank financing partly by making use of
internal resources, and partly by increasing foreign
loans, mainly loans by foreign firms in the last three
years. The banks are continuing to reduce their
total assets, on the investment side by reducing
lending activity, and on the funding side primarily
by repaying ordinary liabilities to the rest of the
world. The sole sector to record a slight increase
in its financial surplus was the household sector.
Household disposable income was double household
consumption, despite the significant increase in the
latter over the last year and a half. The surplus was

invested in banks in the form of sight deposits, the
household sector’s stock of fixed-term deposits
having declined by EUR 1.5 billion over the last year
and a half, while its stock of sight deposits increased
by EUR 2.7 billion. Although growth in deposits by
the private sector is increasing their importance on
bank balance sheets, caution will nevertheless be
required in the future, as the shortening of average
maturities is increasing the instability of bank
funding.

The indebtedness of Slovenian households has
remained almost unchanged for two years, despite
the favourable financing conditions, and stood at
EUR 12.3 billion at the end of the first half of 2016.
Although the volume is barely tangible, housing loans
have recorded growth for three years now, and this
year a recovery in consumer loans is discernible, as
growth has moved into positive territory after six
years. The indebtedness of Slovenian households
as measured by the ratio of debt to gross disposable
income or as the ratio of debt to GDP is a half lower
than in the euro area overall.

4. 7 PRICE DEVELOPMENTS
IInflation in Slovenia rose in the second half of 2016,
turning positive in September after two years of
deflation, and averaged 0.7% in the final quarter,
still slightly below the average across the euro area.
The rise was primarily the result of developments
in energy prices, year-on-year growth in which
turned positive at the end of the year, although
prices of unprocessed food were also a factor in the
rise. Headline inflation thus approached the core
inflation indicators, which in the second part of the
Annual Report for 2016 | Bussines Report

year did not rise. The positive trend in core inflation
observed in the first half of the year, which was
primarily attributable to the tourism sector, came to
a halt towards the end of the year.
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5. ANALYSIS OF
PERFORMANCE
IN 2016
5. 1 SALES
In 2016, the Company recorded an increase it its
sales revenue, which was up 11% compared to
2015. The retail sales turnover rose by 12% and

the wholesale turnover by 23%, while the turnover
from exports of goods dropped by 37%.

140,000
120,000
100,000
80,000
60,000
40,000
20,000
0
2012

2013

2014

2015

2016

Net sales (in thousands of euros)
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5. 2 OPERATING EXPENSES
In 2016, operating expenses amounted to €114.4
million and were up 9% compared to the year
before. The share of operating costs in sales
totalled 98.7%, which is a 1.4 percentage point
decrease compared to the previous year. Within
the last four years, the share of operating costs in
sales has been between 99% and 100%.
In the selling costs structure, the biggest
percentage is taken by the cost of goods sold,
which has been around 79% within the last four
years. In 2016, it was 11.4% higher than in 2015,

whereas the revenue from the goods sold was
10.8% higher in the same period.
In terms of the volume, the selling costs are the
next in the operating costs structure. Within the
last four years, they have on average amounted
to 17.8%. Compared to 2015, they increased by
6.2% in 2016. The same holds for the general
administration costs, which have over the last
four years on average accounted for 2.2% of the
operating costs. Other operating costs were 70%
down compared to 2015.

100
Other operating
expenses

80

60

General
administration
costs

40

Selling
expenses
Cost of
goods sold
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0
2012

2013

2014

2015

2016

Shares of sales-related operating expenses (in %)

5. 3 FINANCIAL INCOME AND EXPENSES
In thousands of euros

Item

2013

2014

2015

2016

104

3,990

2,172

12

Financial expenses

2,039

3,940

1,289

75

Net financial result

–1,935

50

884

–62

Financial income

Compared to the year before, financial income
was down 99%. Financial expenses also dropped
in 2016 compared to 2015, by 94%.
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5. 4 PROFIT OR LOSS
Big Bang’s operating profit of €1,695 thousand
was up €1,672 thousand compared to the
year 2015 due to higher net sales. Standing at
€2,737 thousand, EBITDA also increased, i.e. by

€1.521 thousand or 125%. In 2016, the Company
generated €1,633 thousand in earnings before
tax. The effective tax rate was 5.4%.

2,000
1,500
1,000
500

Profit or loss
from operating
activities
(in thousands
of euros)

0
-500

Net profit
or loss
(in thousands
of euros)

-1,000
-1,500
2013

2014

2015

2016

Earnings before tax structure
In thousands of euros

Item
Profit from operations
Net financial result
Other expenses
Earnings before tax

2013

2014

433

858

2015
23

1,695

2016

–1,935

50

884

–62

0

0

–251

0

176

908

656

1,633

5. 5 ASSETS
At the end of 2016, the Company’s assets totalled
€32,465 thousand, which is €5,946 thousand or
22% more than at the end of 2015. Long-term
assets stood at €3,375 thousand, down 16% due to
a decrease in intangible assets and property, plant
and equipment, and investment property. Shortterm assets totalled €29,089 thousand, up 29%
compared to the end of 2015. Among short-term
assets, receivables increased by 67%, inventories
by 19%, while cash and cash equivalents dropped
by 42%. Short-term assets increased primarily on
account of receivables.
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Poslovni izid iz poslovanja
Čisti poslovni izid

2013
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Long-term
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assets

2016
0
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Assets (in thousands of euros)

5. 6 EQUITY AND LIABILITIES
Compared to 2015, Big Bang’s equity increased by
€1,419 thousand due to the net earnings of 2016 in
the amount of €1,402 thousand and the recognised
actuarial gain of €17 thousand.

Compared to 2015, the equity financing rate (share
of equity in financing) dropped 1.5% to reach 30.5%.
This means that 30.5% of Company’s liabilities
were financed with equity sources.

Short-term liabilities were up 26% compared to
2015. Among them, financial liabilities dropped,
while operating liabilities and current tax liabilities
increased.

2013
Equity
2014

Short-term
liabilities
Long-term
liabilities

2015

Provisions
2016

0

5,000

10,000 15,000 20,000 25,000 30,000 35,000 40,000
Equity and liabilities (in thousands of euros)
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5. 7 CASH FLOW STATEMENT
In 2016, Big Bang decreased the value of cash
and cash equivalents by €659 thousand, as its
positive cash flow from operating activities was
lower than the negative cash flow from investing
and financing activities. The Company generated
€1,633 thousand in earnings before tax and
before changes in net short-term assets. Among
changes in short-term assets, the earnings were
positively affected by changes in operating
and other liabilities, tax assets and a change in
provisions, while changes in operating and other

receivables and inventories negatively affected
the Company’s earnings.
Negative cash flow from investing activities is
mainly a result of expenditures for the acquisition
of property, plant and equipment and intangible
assets in the amount of €498 thousand. Negative
cash flow from financing activities is mainly a
result of repayments of short-term loans received
in the amount of €4,408 thousand, and payments
of interest in the amount of €73 thousand.

4,000
3,000
Net cash from
operating activities

2,000
1,000

Net cash from
investing activities

0

Net cash from
financing activities

-1,000
-2,000
-3,000

2015

2016

Cash flow statement (in thousands of euros)
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6. PLANS FOR
THE FUTURE
Big Bang, the largest retailer of consumer
electronics, strives to provide the complete
satisfaction of consumer needs and establish
a long-term relationship with consumers, both
in the pre-purchase, mid-purchase and in the
post-purchase phase. As part of the Company’s
business model, we are constantly in search
of opportunities regarding the consumer, new
technologies, new developing brands and business
sales models.
Big Bang implements and manages a multichannel sales model and is developing it into an
omni-channel sales model, whereby we want to
offer the consumer added value in all phases of
the purchase and post-purchase process. We are
also developing a seamless connection between
several marketing channels that are consumeroriented. With the establishment of smaller
Click&Collect stores, we can offer our customers
more convenient shopping. Having an optimised
presence online and well-set up goods paths, we
now provide a simplified shopping experience with
a delivery, installation, and connection service.
The use of internet and mobile devices enables an
increasingly faster and easier access to various
kinds of information and online offers, therefore
the further development of online contents and
the connection of classic retail stores with social
networks, mobile shopping and classical online
shopping remains our main focus in the future.
We will:
• Actively develop and add new
contents and information on-line,

• Adjust the stores to the new type,
i.e. Click&Collect, and open additional
stores of this type if necessary,
• • Enlarge the network of points of acceptance
or sales where Big Bang is not yet present,
• Add new product groups and products to the
current range of products intended for sale, and
• Focus on the presentation and sale of
additional services, primarily in order to
assist and improve the customers’ shopping
experience, enable the maximum use of the
products bought, and most of all to facilitate
the interconnectivity of the various products.
In spite of the increasingly smarter and stateof-the-art devices and products, we are faced
with the dilemma as to whether we are using
them correctly or whether they provide what we
expect from them. This is where we, at Big Bang
will add our value and experience, and share our
knowledge with our customers to ensure them
the right comfort and use of the products and
services bought from us.
By bringing together information that we obtain
through technology, industry, the market,
consumer and analytical knowledge, in addition
to experience, we can adapt the Big Bang sales
business model into an omnitail business model,
which, thanks to its focus on the added value of a
service for the consumer, represents an additional
competitive advantage.

6. 1 EMPLOYEES
In 2016 we, as employees, developed new ideas
and services, while also greatly changing and
developing ourselves. We began respecting and
following the new values on which the culture of
Big Bang is based. These values guide employees
to show diligence towards our customers and
employees, proactiveness to take on changes
and develop, enthusiasm for their work and sales,
as well as comprehensiveness of solutions and
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approaches towards our clients, business partners,
suppliers and ourselves. Employees at Big Bang
have enthusiastically accepted responsibility for
themselves, their work, their customers, their
company and the social environment.
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6. 1. 1 Productive People are Big Bang
In comparison with the previous year, we increased
the number of employees in 2016, particularly in
organisational units where a need for additional
employees emerged in view of the requirements
of the work process. In accordance with this,
we have reorganised the company into four
larger organisational units (B2C, B2B, specialist
departments, HR department) and individual

divisions within the organisational units. We made
sure that by reorganising and increasing the
number of employees, we consequently improved
our effectiveness, which we monitored using
effectiveness indicators.
We downsized the total number of employees by
13.

The number of employees per sector
Big Bang, d. o. o.

31 Dec 2014

31 Dec 2015

31 Dec 2016

MANAGEMENT

1

1

1

SPECIALIST DEPARTMENTS
B2C

22

21

22

326

316

310

B2B

32

23

41

Total

381

361

374

The largest employee turnover was recorded in
the numerically strongest sector, i.e. retail.
Changes in the number of employees between
2011 and 2016
500

400

300

200

100

0

2011

2012

2013

2013

2014

2015

2016

Number of employees
Looking at the previous years, it is evident that
our trend of rationalisation or downsizing was
stopped in 2016; instead, we focused on growth

and development. In the future, we intend to
maintain the current number of employees.

Rewarding of Employees
By
intensively
monitoring
performance
indicators, we continuously strive to increase the
performance of our departments and individuals.
Business performance and effectiveness is
rewarded in accordance with the Rules on
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Employee Remuneration, which have been
supplemented or adjusted on several occasions
since their adoption. The Rules on Employee
Remuneration were adopted in 2013, and they
include:
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•

Remuneration
for
responsibility
performance of individuals (KPI),

•

The growth of individual’s competencies,

•

Group results (business performance).

and

The Rules have delivered a good basis for
monitoring individual’s progress and performance.

With supplements and amendments that have
enabled us a more stable planning of remuneration,
the Rules were also used in 2016.
In 2016, we rewarded our employees for their
collaboration on various projects. We additionally
rewarded certain employees who were applauded
as role models and ambassadors of our values.

6. 1. 2 Professionally Competent Individuals
are the Foundation of Big Bang
Employee education structure as at 31 December 2016
Level I.
Level VIII.

Level VIII.

Level II.

Level III.

Level VII.
VI. st.

Level IV.

Level V.

The chart shows that a half of our employees
have a 4-year secondary vocational education
level (level V), followed by employees with a
3-year secondary vocational level (level IV), which
corresponds to the company’s core activity. In
comparison with 2015, the number of employees
with a bachelor’s degree (1st cycle; level VI) and

a master’s degree (second cycle; level VII) has
increased as a result of recruiting staff with
a higher education degree and the completed
further education of the existing employees. In
2016, six of our employees obtained a higher level
of education.

6. 1. 3 Big Bang Promotes Diversity
At Big Bang, we are making every effort to
maintain the balance between the number of
female and male employees. In 2016, women
accounted for 41.7% and men accounted for

58,3% of all employees, meaning the proportion
has remained the same compared to 2015 and the
previous years.

Structure per gender and age range as at 31 December 2016
Age

Number

Percent

Men

Women

20 to 30 years

67

17.91

53

14

30 to 40 years

170

45.45

97

73

40 to 50 years

96

25.67

51

45
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50 to 60 years

40

10.7

1

0.27

1

0

374

100

218

156

From 60 up
TOTAL

The Company does not apply the diversity
policy related to the representation in the
Company’s management or supervision bodies as
recommended by the Companies Act (ZGD-1), since
the legal representative and the management
body of the Company is its Managing Director. In
managing the Company, he receives assistance
from the management staff of varied age,
education types and levels and gender. In addition
to the Managing Director, the management staff

16

24

is made up of four directors of sectors, three men
and one woman aged 36 to 48 years. The sectors
are broken down into departments managed by
heads of departments, of whom seven are women
and five are men aged 34 to 48 years. Almost
all members of the management team have
completed a higher level of education (VIII., VII. or
VI. levels), except two heads who have completed
secondary education (V. level).

The number of employees with a recognised
degree of disability
In 2016, we employed two individuals with
disabilities (3rd category of disability) more than
Disability category
2nd category
3rd category
TOTAL

in 2015. We comply with the disability decisions of
all employees with disabilities.
Women (No.)
2
4
6

Men (No.)
0
1
1

Total number
2
5
7

6. 1. 4 Young People
In 2016, we again actively cooperated with
schools in all Slovenian regions by enabling
student placement in our stores. Six students

were enabled several hours of placement. We also
provided scholarships to two students..

6. 1. 5 We Care for the Well-Being of Our Employees
At Big Bang we are aware that occupational
health and safety ensures, in addition to its basic
purpose, also the satisfaction of our employees.
This way we are making continuous efforts to
decrease the level of risk of injuries and health
damage resulting from the implementation of our
work processes. We are looking for solutions that
are more friendly to the health of our employees
and their safety. We periodically assess the risks
and keep them at an acceptable level by applying
safety measures. Employees occasionally receive
training for occupational safety and fire safety,
as well as training on how to put out initial fires. In
collaboration with an external provider, we carry
out occasional inspections of the work spaces
and equipment, inspections and measurements
of the ecological working conditions, and regular
technical tests of the hydrant network and fire
extinguishers in order to mitigate the risks and
provide a safe and healthy working environment to
our employees. In 2016, we carried out inspections
of work spaces and equipment in thirteen of our
stores, and implemented occasional trainings for
occupational and fire safety in six retail stores.
Periodically, we also carry out preventive medical
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examinations of all company employees in
accordance with the medical risk assessment.
In 2016, we reported two occupational injuries.
As part of the Health Promotion Programme we
worked together with the Slovenian Chamber of
Commerce on the project “Shoppy's advice: What
to do in the event of third party violence and how
to deal with stress in the workplace?” already
in 2015. The project was concluded in 2016. The
aim of the project was to inform the employees
and the public about the current state of risk
associated with third-party violence, psychosocial
risk and stress that store employee’s are exposed
to, to improve the employers’ and employees’
ability to deal with third-party violence risk and
the associated stress, alleviate the effects of
exposure to psychosocial risk in the workplace,
raise awareness about the meaning of mental
well-being in the workplace to ensure better
employee health, and encourage the employers
and employees who work in retail to take better
care of their health. Following the conclusion of
the project, the chamber of commerce published
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a brochure with recommendations and activities
for risk prevention and how to face instances
of third-party violence. The company’s role is to
bring attention to the dangers and risks that occur
workplace, especially in sales, and that we draw up
some materials with which to inform employees,
improve the competency of employees and
employers in the sales industry so that they can

recognise and handle the risks of third party
violence and the associated stress (methods
to recognise and deal with the psycho-social
risks and stress) and increase awareness on the
importance of mental and physical well-being in
the workplace and consequently also in a person’s
personal life.

Collective Supplementary Pension Insurance
IIn 2016, due to statutory requirements, new
amendments to the Collective Pension Scheme
for Voluntary Supplementary Pension Insurance
were adopted, Big Bang d. o. o. having joined this
plan several years ago. In April 2016, retirement
savings with the lifecycle investment policy, which
consists of three long-term business funds, was
implemented for employees. The new funds offers
the insurance holders a wider choice, including
placing savings into more high-risk investments,
where there is no guaranteed return as it depends
on events occurring in the financial markets.
Lifecycle funds improve the savings system in
supplementary pension insurance schemes. Up
to now, all insurance holders could save using a
uniform investment policy, which was directed
towards ensuring a minimum guaranteed return
on savings and was therefore primarily a safe
option, whereby it is now possible for younger
insurance holders to take more risk and older
insurance holders to take less. Depending on their
age, employees could choose in to which of the
funds they want to pay in to, although we have
always advised them, and still do, to invest into
the fund that offers a guaranteed return, as the
security of their money is of key importance up
to the time of their retirement, when these funds
become available.

for employees, a state subsidy in the event that
an own contribution is made, additional benefits
offered by the insurance company, as well as
greater financial security in retirement and even
before it (early retirement pension). Taking part
in the scheme also offers certain benefits to the
company, such as tax relief and contributes to the
social responsibility of the company.

In April 2016, the company also made changes to
its model of financing the voluntary supplementary
pension insurance, where the company no
longer requires the co-financing of premiums
by the employee. The company adopted the
decision to include all employees, except those
who were already included and those who opted
out, in the collective supplementary pension
insurance scheme as of April 2016. In this way,
the employees included in the scheme obtained a
personal savings account onto which the company
transfers the agreed monthly premium.
The aim of this supplementary pension savings
scheme is to ensure adequate supplementary
pensions with the objective of filling the pension
gap – the loss of income that occurs upon
retirement. The company adopted this decision
due to the benefits it offers for its employees,
which in turn are an additional stimulation offered
to employees, constitute lower costs of inclusion
Annual Report for 2016 | Bussines Report
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7. RISK
MANAGEMENT
7. 1 BUSINESS RISKS
7. 1. 1 Purchasing Risks
Price risks
Changes in purchase prices represent a strategic,
business and financial risk. On the one side, there
is a risk that the prices of certain goods, which we
have in stock, may decrease on the market. The
adaptation to the changed market conditions
incurs stock revaluation costs. Furthermore,
if a supplier increases a certain price, it may
lead to a problem of non-competitiveness and
consequently a drop in sales.

The reduction instrument for risks related to the
movement of prices is the purchase contract,
which determines certain limitations. Another
important instrument for the management of this
risk is stock regulation in respect to the level of
risk for individual type or group of goods.
The movement of purchase prices represents a
high risk to a trading company. Exposure to this
risk at Big Bang, however, is moderate.

Inventory risk
Bad inventory (dead or slow-moving stock, goods
with expired shelf life, etc.) causes longer time
deposits and requires sales at discounted sale
prices, as well as write-offs, thus affecting the
Company’s operating result.
We manage this type of risk by constantly
monitoring such stock, using defined criteria and
by taking prompt measures, whereby we include
our suppliers in the solutions as regards the bad

inventory. The instrument for managing such risk
is also the purchase contract.
Bad inventory can have a major effect on the
Company’s operations, yet it does not represent
a high risk to Big Bang, as the percentage of bad
inventory is very low and we have an impairment
formed for it. Due to regular monitoring and
implementation of suitable activities, the likelihood
of occurrence is low.

Delivery risk
This is a risk that a supplier may fail to deliver
goods within the agreed period, which in particular
represents a risk for merchandise in offer. A
consequence of untimely delivery is failure to
reach the planned effect of the offer and a loss
of the Company’s goodwill. Untimely issues of
merchandise are also an opportunity cost, as they
may result in low stock of goods, thus a loss of
sales opportunities.

An instrument for managing this type of risk is
the purchase contract, in which damages are
determined separately for the case of untimely
issue of goods in offer and for untimely deliveries
of goods not in offer.
Untimely deliveries represent a moderate risk,
which slightly decreases with stock optimization;
the likelihood of occurrence is moderate.

Goods or accompanying documentation risk
Big Bang trades in a wide range of products, which
must comply with numerous legal requirements.
There is a risk that a certain product may not
entirely comply with the requirements, thus
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resulting in consequences, such as the prohibition
of sale by supervisory bodies, costs of procedures
and high penalties, which have a direct negative
impact on the operating result. To limit this type of
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risk, we follow the current legislation and keep our
employees at the sales department informed of it.

The impact on operations is moderate, and the
probability of occurrence is low.

Logistics risk
At Big Bang, the logistics activity represents
certain risks for the Company’s operations, which
is particularly reflected in resource management
(human, spatial, time, technological, information,
data resources, etc.) and cost management.
We decrease the possibility of risks by:
•

Being organized – cooperation and co-deciding
of the logistics department with other fields of
the Company on all levels (strategic, tactical,
operative),

•

Managing standards – development and use of
own standards and their transfer to external
partners,

•

Applying cutting-edge technology – use of
new technologies,

•

Having IT support – introduction of a better
information system,

•

Managing costs – reduction and control in all
processes and sources,

•

Planning – easier
management.

and

better

resource

In terms of logistics, we carry out these activities
internally, i.e. through our own development
and changes of processes, by introducing new
operating standards and renewed operations, and
externally, i.e. through activities and cooperation
on all levels of operations in the Company and the
sales logistics with external partners. For these
purposes we are:

•

Preparing logistic processes renewal,

•

Introducing processes of purchasing, sales,
after-sales, reverse and distribution logistics,

•

Preparing a new purchase contract with a
logistics annex,

•

Preparing new data and packing standards,

•

Preparing a manual for suppliers with
corresponding damages for disrespecting
delivery dates,

•

Cooperating and managing quality systems,
etc.

We have been actively changing the role of the
logistics from a support function into that of an
important supporting player and development
partner as a very important link of the supply
chain. Logistics as a function has a significant
impact on the excellence of the supply chain and
on the Company’s competitiveness. It will continue
affecting the buyers’ satisfaction, operating
excellence, and it will also allow us to manage our
working capital more economically as well as use
our operating assets more efficiently.
Taking account of the volume and diversity of our
operations, we assess the logistics risks to be
moderate. Considering all the indicated measures
and activities, we assess the likelihood of a major
negative event to be low.

7. 1. 2 HR Risks
HR risks represent a shortage of suitable,
properly qualified employees, and the health,
satisfaction and engagement of the existing
staff. The measures to manage HR risks include
the development of a rewarding system, which
encourages outstanding individuals and their
achievements, the development and education of
motivated individuals, and regular monitoring and
planning of the careers of key employees. We plan
and regularly monitor their education, and at the
same time increase their responsibility at work,
encouraging them to take on new assignments,
and promote the reallocation to new job positions.
We use soft skills to ensure the motivation, selfinitiative of employees, and as a result, their sense
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of belonging to the Company, thus decreasing
the risk of their departure. We use a planned
development of the system for successions to
decrease the risk of long-time absenteeism.
The Company is also exposed to the information
flow risk, which is mitigated by applying the
measures, such as the development of the
intranet and other IT programmes to support
the working processes and mutual business
communication; we also regularly monitor how
well the employees at all levels are informed
through expert, commercial meetings and weekly
meetings in the retail stores.
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In accordance with the above-mentioned
activities, we assess HR risks to be moderate and
manageable.

7. 1. 3 Legal Risks
Legal safety and compliance of operations at Big
Bang are handled by the Legal Affairs Department,
which collaborates with external legal advisors. It is
involved in all areas of work where the collaboration
of the Legal Affairs Department is necessary; it is
especially responsible for monitoring legislation,
reviewing contracts, preparing internal acts,
and handling and coordinating the resolution of
disputes that may occur in the operations of the
Group.

Legislative and regulatory risks are managed by
analysing the effects of proposals of new relevant
acts or changes on the operation of the Company.
Managing risks of wrongful acts is continuously
controlled despite the low probability (frequency)
of their occurrence and importance, therefore we
assess the level of such risks to be low.

7. 1. 4 IT Risks
Just like every other company, Big Bang is also
facing the need for appropriate IT security,
which hinges upon the proper organisation of
the company, as well as suitable equipment
and qualified staff. Employees at the IT and
organisation department regularly attend
education events related to IT security in order to
be able to prevent hacks and mitigate the risk for
the business environment and our customers.
In 2014, we completed the information protection
management system project in accordance
with ISO/IES 27001. By applying suitable safety
and technical measures, safety policies and
organisational procedures such as defined by the
above-mentioned system, we wish to decrease
the risks in assuring the safety of information
and the information system. At the same time,
the introduction of the system contributes to a
more effective implementation of processes and
a higher quality of operations, and consequently
enhances our competitive advantage. The system
is regularly updated, meaning the measures
are being improved, they comply with applicable
standards, and they support our endeavours to
ensure system and information security.

In 2016 we set up a new, state-of-the-art server
and data system, which enables us to adapt
new standards more quickly, and it ensures that
measures are implemented at the highest level.
Having updated the data storage and network at
all locations of the Company, we have substantially
reduced the risk we were exposed to, and we have
laid the foundations for complete control over
data traffic between our locations and external
networks.
The strategy of our Company and the growth of
on-line sales dictate us to revise the measures
and adopt new standards to ensure the highest
level of safety for on-line shopping, and mitigate
the risk of our customers’ personal data theft.
For this purpose we continuously implement risk
mitigation measures and penetration tests for the
personal data protection application.
We assess that the IT and information which we
dispose of are constantly exposed to certain risks
regardless of the day or time, therefore it is vital
that we implement the measures and adopt the
standards that help us minimise the likelihood of
the occurrence of such events, hence we believe
the likelihood of hacks is low or moderate.

7. 1. 5 Asset Protection
Theft of assets – fixed assets and merchandise
– represents a certain level of risk. According
to our experience, suitable technical security
of premises and merchandise represents an
important risk mitigation factor, both during and
outside of the working time of stores. As part
of asset and merchandise protection, we have
set up suitable technical security and control
system as well as an intervention service.
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We assess that the risk of theft is relatively
high, but the likelihood is moderate, especially
in terms of potential loss or damage.

Annual Report for 2016 | Bussines Report

7. 1. 6 Financial Risks
In terms of business risk management, we follow
the current conditions on all global markets.
Obtaining and managing the finances needed for
undisturbed operations and investments remains
difficult, so we pay special attention to financial
risks due to our global presence. The economic
crisis has brought about new reporting methods;
the focus is not in numbers anymore but in
different scenarios and analyses, whereas risks
are becoming a fact and their management needs
to be introduced to all spheres of our operations.

• Increased market value, its
competitiveness and credit rating,

Regarding financial risk management, we
follow the adopted financial policy, which
includes the fundamental elements for
efficient and systematic financial risk
management. The following are the goals
of an active risk management process:

• Credit risk, which comprises all risks where
the business partners’ (buyers’) default
on their contractual liabilities decreases
the Company’s economic benefits,

• The stability of operations and
decreasing exposure to individual
risks to an acceptable level,

• Higher predictability of cash flows and profits,
• Lower tax liabilities, and
• Decreased effects of extreme loss events.
Financial risks are evaluated within the
framework of the following groups:

• Market risk, which includes the
interest rate risk, foreign currency
risk, inflation risk, and liquidity risk,
• Insolvency risk, which covers the shortterm and long-term insolvency risks.

Credit Risk
Credit risk exposure depends on individual buyers
and the economic conditions in the buyers’
countries of origin.
At Big Bang, we have formed an active credit risk
management policy, which includes continuous
monitoring of outstanding receivables, a system
of limits to restrict the exposure to an individual
buyer, default interest, receivables insurance and
a receivables recovery policy. This system covers
all buyers. We are aware that an overly strict
credit risk management policy could decrease the
Company’s competitiveness, resulting in a loss of
a certain amount of customers and consequently
income.
In order to limit the exposure to the aforementioned
risk, we use a well-conceived and formalized credit
rating system that comprises the following:
•

•

Insurance of possible future receivables upon
signing the contract, and verifying the new and
existing buyers’ credit rating,
Determining the range and maximum limit
for loyal and known buyers considering the

assessed credit rating, extent of turnover and
previous payment discipline, depending on the
amount and quality of insurance,
•

Determining the limit for new buyers
considering the assessed credit rating and
insurance,

•

Detailed trade receivable recovery procedure
(including the court recovery of debts).

Big Bang generates a majority of sales revenue in
the retail segment. Besides cash payments, other
payment instruments (cards, consumer loans)
enable us to receive practically the entire revenue
from this segment of sales immediately or in a
few days after products have been sold. In the
wholesale segment, we consistently implement
the indicated measures for risk hedging; therefore,
the Management believes the credit risk exposure
to be moderate.
More information on exposure to credit risk is
available in the Financial Report under the section
Financial Risk Management.

Market Risk
TMarket risk is a risk that changes in market
prices, such as exchange rates, interest rates and
equity instruments, may affect the revenue or the
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value of financial instruments. The aim of market
risk management is to manage and control the
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exposure to market risks within reasonable limits
and simultaneous profit optimization.
Interest rate risk
Interest rate risk is a risk that the value of a
financial instrument may change due to the
fluctuation of market interest rates. In 2016, Big
Bang had a revolving loan tied to the EURIBOR
variable interest rate risk, thus its operation is
exposed to interest rate risk.
In 2016, the EURIBOR continued to drop. The 2017
forecasts show a continuation of such a trend,

since the EURIBOR rates are not expected to rise
due to the forecasted ECB’s quantitative easing.
Given the fact that the Company is expected to
have only short-term loans in 2017, the exposure
to interest rate risk will be low. The Management of
the Company, therefore, assesses the exposure
to interest rate risk in 2016 and 2017 as being low.
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Currency risk
Currency risk is a risk that the Company’s economic
benefits may decrease as a result of changed rate
of an individual currency.

The Company assesses that the currency risk
is not present, as the share of foreign currency
transactions compared to the overall operations
is negligible.

Inflation risk
The Management of the Company assesses that
the inflation exposure risk is constant and low.

More information on exposure to market risk is
available in the Financial Report under the section
Financial Risk Management.

7. 1. 7 Insolvency Risk
Insolvency risk is the risk that the Company will
encounter problems in obtaining the finances
needed to fulfil its financial liabilities. The Company
has managed the indicated risk with active liquidity
management in order to prevent the events of
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non-reconciled cash inflows and outflows. This
comprises the following:
•

The system of caps determining the minimum
finances and high-liquid assets a company
must always have available,
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•

The credit risk management policy ensuring
payment of receivables as planned,

•

Continuous cash flow planning and monitoring,
and

•

Credit line with banks enabling borrowing
withdrawal with regard to the current needs.

The Management of the Company assesses that
the insolvency risk exposure is constant and low
with regard to the indicated protection measures
and the current situation.
More information on exposure to insolvency risk is
available in the Financial Report under the section
Financial Risk Management.

Easier management and balancing of the current
liquidity also enables constant inflow from retail
buyers.
Insurance Policy
Although the Company has proper risk evaluation
and mitigation procedures and policies in
place, there is still the risk of the occurrence
of loss events at various levels of operation.
Loss results usually have negative financial
consequences on business result of companies.
To this end, suitable insurance policies are used
to minimise financial consequences of potential
loss events. We have concluded insurance
contracts for the following insurance types:
a) Property insurance, which primarily includes:
• Fire and earthquake insurance,

• Business interruption insurance,
• transport and auto insurance;
b) general and product liability insurance as
part of carrying out our core activity;
c) installation insurance;
d) accident insurance based on which we enable
employees to conclude accident insurance
policies under very favourable conditions;
e) insurance of claims to reduce credit risk.

• Burglary insurance,
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8. STATEMENT
IN ACCORDANCE WITH
ARTICLE 545 OF THE
COMPANIES ACT (ZGD-1)
The Managing Director of Big Bang, d. o. o.,
Ljubljana hereby declares that in 2016 there was
no action taken or abandoned on the initiative of
the parent company or its related companies that
would represent a deprivation for Big Bang, d. o. o.,
Ljubljana.
Aleš Ponikvar
Managing Director
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9. SUSTAINABLE
DEVELOPMENT
9. 1 RESPONSIBILITY TOWARDS EMPLOYEES
In 2016, a lot of emphasis was placed on updating
and refreshing the sales academies for all sales
representatives. As part of ‘Sales Orientation’
project, an upgraded version of the standard
was drawn up – a protocol for sales with the all
important opportunity emphases.

In addition to the efforts aimed at improving sales
and management skills, the employees were also
taught about other areas, such as raw materials
and their processing, occupational safety and
other topics associated with the their individual
specialist areas.

Shop managers and heads of departments
attended an advanced training for leadership
skills with an emphasis on leader communication
skills. In doing so we wanted to have an effect on
the greater implementation of the sales academy
for sales persons, and a higher level of motivation
among employees.

We organised motivational events and various
social gatherings to increase effectiveness and
productivity of working groups.

Key managers received training regarding
communication skills, with the purpose of
creating better managerial communication and
a better understanding of themselves in various
managerial situations.
To increase motivation and support, to improve
communication, giving feedback, developing team
work and cooperation between teams, as well
as strengthen the sense of belonging, we began
providing communication skill training for all the
other employees.

In June 2016, as part of the project, we measured
organisational culture and values as well as held
a workshop with the purpose of establishing
an organisational culture that supports the
company’s strategy. We invited all our employees
to participate, since the results were key in
selecting the new range of Big Bang’s values. Our
newly defined values are: diligence, enthusiasm,
proactiveness and comprehensiveness.
The next step of the project in to transfer the
values to our employees and include them in all the
company processes and activities (e.g. training,
internal newsletters, recruitment, competency
evaluation, periodical development talks, etc.).

9. 2 RESPONSIBILITY TOWARDS THE OWNER
The basic objective of Big Bang is to achieve
profitable operations and generate a positive
cash flow. A responsible activity towards the

owner is reflected in achieving our operating
goals, the suitable transparency of operations,
and communication with the owner.

9. 3 RESPONSIBILITY TOWARDS CUSTOMERS
In 2016 we continued with our consumeroriented strategy. We named our ‘carer vision’.
We defined the DNA of our brand, since only a
goal-oriented brand can provide consistency and
market effectiveness. The core of a brand is its
professional expertise, which consumers have
confirmed in independent studies. Our greatest
comparative advantage is offering a professional
consultant for all areas, in our stores, in the
call centre and in the returns department. The
Annual Report for 2016 | Bussines Report

carer strategy is to offer our customers advice
and recommendations, as well as offer them
continuous support when buying and using our
products, including after-sales services. Every
one of us is a customer and deserve only the best
support when making the purchase and even
after, which is the best way to ensure customer
satisfaction and a good experience with both
the product and the service. This is our guiding
principle.
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A great deal of time and knowledge is invested
into the continuous upgrading of the way we
present information, all with the aim of creating
a better user experience both online and in our
stores. We have entirely renovated our services
and their presentation. Our homepage has been
updated, we have filmed new videos that present
the consumer with the advantages of each
services and we have implemented services into

every step of the purchasing process. By updating
the website we are also showing our concern for
our customers. Some of the changes we made
were smaller, such as changing the colour of the
buttons on the website, and some were larger,
such as making changes to the steps to do with the
shopping cart. We also continued with the creation
of various educational content and articles on
our Info Portal, with the aim of better presenting
information and improving the user experience.

9. 4 SOCIAL RESPONSIBILITY
Each year we try to act responsibly towards our
social environment within our means and support
many diverse socially responsible projects
and events. In 2016 we continued with our now
traditional support and sponsorship of the ACH
Volley men’s volleyball club. In addition to this, we
collaborated with various societies and companies.
One of the projects we took part in was the Deblak
project, with which we were able to support the
promotion of cultural and archaeological heritage;
we supported the Depo project together with the

brand Beko, which was aimed at raising awareness
about ecology and sustainability; we teamed up
with the Zagorje Kum Rotary Club for the Mojca
Camp project, and with the Lions Club, to which
we donated necessary items; we also donated
household appliances to the young footballers of
ŠD Tabor 69. We are pleased to be able to support
various projects that, in some way, contribute to
making improvements in a health, ecological or
social sense.

9. 5 ENVIRONMENTAL RESPONSIBILITY
Responsible attitude towards the environment is
our Company’s guideline. We endeavour to be an
environment-friendly company in all aspects of
our operations. We make proper arrangements
for the disposal of all waste produced in our
operations.
The trade activity produces different types
of waste. One of the main types of waste is
packaging. Being a seller of consumer electronics
and household appliances, we also produce waste
electric and electronic equipment, therefore we
collect and properly dispose both types of waste.
In accordance with statutory provision, we have
transferred our obligations to two companies
specialised for handling electric and electronic
equipment and batteries (Zeos, d. o. o.) and
handling waste packaging (Dinos, d. o. o.).
We pay these companies to make proper
arrangements for recycling and re-use of our
Light bulbs
Large household appliances
Refrigerators and freezers
TV monitors
Small household appliances
Batteries
Total kg
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waste. Waste management, therefore, represents
a cost for us, but most of all it has a positive
effect on the natural environment, which must be
properly protected.
We also provide waste separation for both types of
waste. At most of our stores we collect packaging
as part of the shopping centre; in two stores and
our central warehouse we have our own containers
and separate disposal. We collect waste electric
and electronic equipment in our collection centres.
In Ljubljana, we have a temporary collection point
at the BTC Eco-island, and in Maribor such waste
is temporarily stored by Europark; our business
unit in Celje also has a separate area intended
for the temporary storage of such waste. Other
small stores deliver waste electric and electronic
equipment to contractual waste disposal centres.
In 2016, we collected and handed to our contractual
waste disposal centres the following amounts of
waste electric and electronic equipment:
397
159,395
69,183
7,076
3,624
1,363
241,038
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Our system of waste electric and electronic
equipment collection is friendly not only to the
environment but also to our customers. We have
containers for the separate collection of batteries,
light bulbs and small electric devices at all our
stores, where every customer is free to dispose
of their disused devices, regardless of whether
they have purchased them from us or not. Large
devices (home appliances), however, can be
disposed with us only if purchased from us. On
customer’s wish, we can haul away old devices
when we deliver new ones.
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10. CORPORATE
GOVERNANCE
STATEMENT OF
BIG BANG, D. O. O.
In accordance with the fifth paragraph of Article
70 of the Companies Act (Official Gazette of the
RS, no. 65/09 and the following; hereinafter: ZGD-

1), Big Bang, d. o. o. (hereinafter: the Company)
provides, as part of the Business Report, the
following Corporate Governance Statement:

Referring to the Corporate Governance Code
The Company has not adopted its own corporate
governance code, neither did it follow the
recommended publicly accessible referential
corporate governance code with regard to its
management. A shareholder of the Company is
Merkur, d. d. – in bankruptcy, so the management

was conducted under the supervision of an
insolvency administrator in accordance with the
provisions of the Companies Act (ZGD-1). This
means that it the management of the Company in
accordance with the guidelines from the corporate
governance code was still hindered in 2016.

Main Features of the Internal Control System
and Risk Management in the Company
In accordance with the provisions of the Companies
Act (ZGD-1), memorandum of association and
internal acts, the Company establishes and
maintains an internal control system and risk

management with effective procedures for
identifying, measuring and assessing risk, as
well as managing and monitoring risks that the
Company is or could be subjected to.

Information on the Composition and
Operations of the Management or Supervisory
Bodies and Their Core Competences and the
Manner of Their Enforcement
The management and supervisory bodies of the
Company are shareholder, manager (Managing
Director of the Company) and the business council.
The Managing Director manages the Company’s
operations
and
independently
represents
the Company in accordance with the law,
memorandum of association, general acts of
the Company, general acts of the shareholder
(which are directly applicable to the shareholder’s
companies), employment contract as well as the
general and specific instructions and powers of
the shareholder under the administration and
management of the Company.
The Managing Director can grant other persons
written authorisation to enter into certain
types of contracts and for certain types of
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legal transactions (general authorisation) or for
concluding individually specified contracts, as well
as other specific legal tasks (special authorisation),
whereby they are not able to transfer more rights
and obligations as they themselves hold under the
law or the articles of association.
A shareholder independently decides on:
• the adoption of the general acts of
the Company that are within the
responsibility of the shareholder, and on
its amendments and supplements;
• the adoption of amendments to the
memorandum of association;

Annual Report for 2016 | Financial Report

• status amendments and amendments
to the form of the Company;
• placement, appointment and dismissal
of members of the business council;
• the adoption of the annual balance
sheet and the profit and loss statement
as well as the distribution of profit;
• the appointment and dismissal of managers;
• the appointment of the authorised signatory;
• enforcement of Company claims
against the manager;
• representing the Company in judicial
proceedings against the manager and
in business transactions between
the Company and the manager;
• amending the Company’s share capital,
allocating and terminating the shares;
• entering into individual contracts
with the manager;
• winding-up of the Company;
• other matters for which the law stipulates
that the assembly shall decide on them.
The shareholder adopts its decisions by entering
them in a company register of resolutions.
The Company has a business council, consisting of
the shareholder’s representatives. The business
council is a special body of the Company that is
established by the shareholder in accordance
with the articles of association predominantly for
advisory purposes and to execute the tasks of the
shareholder. The rights granted to the business
council under the articles of association are also
granted to the shareholder and can be exercised
by the shareholder themselves or together with
the business council, and do not revoke the rights
the shareholder’s rights granted to them by law
or the articles of association. The shareholder is
not bound by the proposals put forward by the
business council.

• Propose the Company’s strategic
plan and annual business plan to
the shareholder for approval;
• Supervise the management of the
Company’s operations during the business
year and report to the shareholder;
• Propose the issuing of a preliminary approval
to use the net profit for other reserves prior to
preparing the annual report to the shareholder;
• Propose the approval of the annual report
(accounting and business repot) to the
shareholder and check accounting proposals
for the use of the distributable profit or
covering losses, propose the approval of
the report on relations with the controlling
company and the auditor's report;
• Propose the adoption of general meeting
resolutions to the shareholder, if it considers it
necessary for the Company or the shareholder.
The business council proposes to the shareholder
to grant consent for the business decisions of the
Managing Director, which in its content constitute
an amendment to the approved annual plan.
The shareholder appointed assignee Simon
Prelogar to be the sole member of the business
council and who acts as president of the business
council. In 2016, the president of the business
council met with the Managing Director at business
council meetings at the Company’s registered
office regularly, with the purpose of examining the
Company’s operations and offering consultation.
In 2016, the Company was managed and
represented by Aleš Ponikvar.

V Ljubljani, 15. 3. 2017
Aleš Ponikvar
Managing Director of Big Bang, d. o. o.
Significant Business Events after

The business council’s competences are:
• Propose the appointment and
dismissal of the Managing Director of
the Company to the shareholder;
• Propose the appointment and
dismissal of the authorised signatory
or proxy to the shareholder;
Annual Report for 2016 | Financial Report

the Balance Sheet Date
There were no events that would significantly
affect the financial statements or require
additional disclosures to the annual report.
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1. AUDITED
FINANCIAL
STATEMENTS
1. 1 STATEMENT OF FINANCIAL POSITION
In thousands of euros

Item
TOTAL ASSETS
Long-term assets

Note

Intangible assets
Property, plant and equipment
Investment property
Long-term financial investments in subsidiaries
Long-term loans
Deferred tax assets
Short-term assets
Inventories
Short-term loans
Current tax assets
Short-term operating receivables
Cash
TOTAL LIABILITIES
Equity
Share capital
Capital surplus
Profit reserves
Retained earnings
Revaluation surplus
Net profit for the period
Liabilities
Provisions and long-term accrued expenses and deferred revenues
Provisions
Long-term liabilities
Long-term financial liabilities
Short-term liabilities
Short-term financial liabilities
Short-term operating liabilities
Current tax liabilities

2.5.1
2.5.2
2.5.3
2.5.4
2.5.5
2.5.6
2.5.7
2.5.8
2.5.9
2.5.10
2.5.11

2.5.13
2.5.12
2.5.12
2.5.14
2.5.15

31 Dec 2016
32,465
3,375
338
2,461
234
0
0
343
29,089
16,716
0
0
11,479
894
32,465
9,889
4,204
2,705
420
1,116
41
1,402
22,576

31 Dec 2015
26,519
4,026
321
2,977
242
0
0
486
22,493
14,065
1
236
6,639
1,553
26,519
8,469
4,204
2,705
420
211
24
905
18,049

311

310

311
0
0
22,265
0
22,177
87

310
0
0
17,739
500
17,239
0

The notes are an integral part of these financial statements and should be read in conjunction with them.

56

Annual Report for 2016 | Financial Report

1. 1 INCOME STATEMENT
In thousands of euros

Item
NET SALES

EARNINGS BEFORE TAX

Cost of sales
GROSS PROFIT FROM SALES
Selling expenses
General administration costs
Revaluatory operating expenses
Other operating costs
Other operating revenue
OPERATING PROFIT OR LOSS
Financial income
Financial expenses
NET FINANCIAL INCOME/EXPENSES
OTHER EXPENSES

NET PROFIT FOR THE PERIOD

Income tax
Deferred taxes

Note
2.6.1.
2.6.2.
2.6.3.
2.6.3.
2.6.4.
2.6.4.
2.6.5.
2.6.6.
2.6.6.

2.6.7.
2.6.7.

2016
115,934
–93,010
22,924
–18,746
–2,317
–359
–8
202
1,695
12
–75
-62
0
1,633
87
143
1,402

2015
104,471
–83,471
21,001
–17,648
–2,181
–1,236
–4
91
23
2,172
–1,289
884
–251
656
0
–248
905

The notes are an integral part of these financial statements and should be read in conjunction with them.

1. 2 STATEMENT OF OTHER COMPREHENSIVE INCOME
In thousands of euros

Item
Net profit or loss for the period
Other comprehensive income for the period
Total comprehensive income for the period

Annual Report for 2016 | Financial Report

2016
1,402
17
1,420

2015
905
905
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1. 3 CASH FLOW STATEMENT
In thousands of euros

Item 2016
CASH FLOW FROM OPERATING ACTIVITIES
Earnings before tax 1,633
Adjustments for:
841
Depreciation and amortisation
1,041
Revaluation operating income
29
Revaluatory operating expenses
–359
Impairment of financial investments
0
Financial income from the write-down of financial liabilities
0
Expenditure for the provisions of given sureties, guarantees and lawsuits
56
Investment income
–9
Financing expenses
68
Exchange differences
–1
Other effects in equity and/or income statement
17
Changes in net current assets and provisions –2,322
Changes in operating and other receivables
Changes in inventories –2,652
Changes in operating and other liabilities 4,938
Changes in accruals and provisions
1
Increase/decrease of tax assets and liabilities
231
Paid/returned corporate income tax
236
Net cash flow from operating activities
388
CASH FLOW FROM INVESTING ACTIVITIES
Proceeds from investing activities
24
Interest received
0
Proceeds from sale of property, plant and equipment
24
Proceeds from returned loans
1
Expenses for investing activities
–498
Expenses for acquisition of property, plant and equipment
–280
Expenses for acquisition of intangible assets
–218
Expenses for loans
0
Net cash flow from investing activities
–474
CASH FLOW FROM FINANCING ACTIVITIES
Proceeds from financing activities 3,908
Proceeds from increase in short-term financial liabilities 3,908
Expenses for financing activities –4,481
Expenses for interest paid
–73
Expenses for repayment of long-term financial liabilities
0
Expenses for repayment of short-term financial liabilities
Net cash flow from financing activities
–573
CASH FOR THE PERIOD
–659
Opening balance of cash 1,553
Closing balance of cash
894
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2015
656
1,519
1,192
–42
1,236
1,106
–2,154
18
–17
179
0
1,428
4,288
71
–2,714
18
–236
–258
3,603
611
17
583
10
–335
–282
–53
0
276
2,535
2,535
–4,905
–179
0
–4,726
–2,370
1,251
302
1,553
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2,704,549

4,204,400

0

420,440

420,440
23,616

23,616

0

0

0
2,704,549

0

0
4,204,400

420,440

0

41,109

0

17,493

2,704,549

4,204,400

0

0

Revaluation
surplus
23,616

41,109

0

0

0

Legal
reserves
420,440

Comprehensive income for the period
Transactions with owners
recorded in equity
Retained earnings from
the previous period
Covering for the net loss according to a
resolution by the Management Board
Total transactions with owners
recorded in equity
Equity at 31 Dec 2016

0

Capital
surplus
2,704,549

0

4,204,400

Share capital

Revaluation surplus

Profit or loss for the period

Balance at 1 Jan 2016

Comprehensive income for the period
Transactions with owners
recorded in equity
Retained earnings from
the previous period
Covering for the net loss according to a
resolution by the Management Board
Total transactions with owners
recorded in equity
Equity at 31 Dec 2015

Revaluation surplus

Profit or loss for the period

Balance as at 1 Jan 2015

Item

0

0

0

0

1,402,216

1.116

905

905

–904,642

–904,642

0

211

211

1,402,216

1,402,216

904,642

904,642

211

211

–211,464

–211,464

0

Preneseni
čisti dobiček
0

904,642

904,642

Profit or loss
for the year
211,464

9.889

0

0

0

0

1.420

17

1.402

8.469

8.469

0

0

0

0

905

905

SKUPAJ
KAPITAL
7.564

In thousands of euros

1. 4 STATEMENT OF CHANGES IN EQUITY
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1. 5 PROPOSAL FOR THE APPROPRIATION OF PROFIT
The profit for appropriation for 2016 is made up of
the following elements:
In thousands of euros

Net profit or loss for 2016

1,402

2015

Retained earnings from previous years

1,116

905

PROFIT FOR APPROPRIATION

2,518

905

The Management proposes that the profit
for appropriation for 2016 be left entirely
undistributed.
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2. NOTES TO THE
AUDITED FINANCIAL
STATEMENTS
2. 1 THE REPORTING COMPANY
Big Bang, d. o. o., (“Company”) has its registered
address at Šmartinska cesta 152, 1000 Ljubljana,
Slovenia. The Company compiles consolidated
financial statements and its Annual Report in
accordance with the International Financial

Reporting Standards (“IFRS”) as adopted by
the European Union and in accordance with the
Companies Act. The business year equals the
calendar year.

2. 1. 1 The Company and the registered office of the parent company
The Company is a subsidiary of Merkur, trgovina
in storitve, d. d. – in bankruptcy, with its registered
office at Cesta na Okroglo 7, 4202 Naklo, Slovenia.
As at 31 December 2016, Merkur, d. d. – in

bankruptcy, was the sole owner of the Company’s
equity. On 14 November 2014, the parent company
declared bankruptcy and it no longer prepares the
consolidated annual report.

2. 2 BASIS FOR COMPILATION
2. 2. 1

Statement of Compliance

The financial statements have been prepared
in accordance with the IFRS promulgated by
the International Accounting Standards Board
(“IASB”), as adopted by the European Union.

The Management of the Company endorsed the
financial statements on 15 March 2017

Initial application of new amendments to the
existing standards effective in the current
accounting period
The
following
amendments
and
new
interpretations of the existing standards issued
by the IASB and adopted by the EU, are currently
effective:
• Amendments to IFRS 10 “Consolidated
Financial Statements IFRS 12 “Disclosure
of Interests in Other Entities” and IAS
28 “Investments in Associates and Joint
Ventures” – Investment Entities: Applying the
Consolidation Exception, adopted by the EU
on 22 September 2016 (effective for annual
periods beginning on or after 1 January 2016);
• Amendments to IFRS 11 “Joint Arrangements”
– Accounting for Acquisitions of Interests in
Annual Report for 2016 | Financial Report

Joint Operations, adopted by the EU on 24
November 2015 (effective for annual periods
beginning on or after 1 January 2016);
• Amendments to IAS 1 “Presentation
of Financial Statements” – Disclosure
Initiative, adopted by the EU on 18 December
2015 (effective for annual periods
beginning on or after 1 January 2016);
• Amendments to IAS 16 “Property, Plant and
Equipment” and IAS 38 “Intangible Assets”
– Clarification of Acceptable Methods of
Depreciation and Amortisation, adopted by the
EU on 2 December 2015 (effective for annual
periods beginning on or after 1 January 2016);
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• Amendments to IAS 16 “Property, Plant
and Equipment” and IAS 41 “Agriculture” Agriculture: Bearer Plants, adopted by the EU
on 23 November 2015 (effective for annual
periods beginning on or after 1 January 2016);
• Amendments to IAS 19 “Employee
Benefits” – Defined Benefit Plans: Employee
Contributions, adopted by the EU on 17
December 2014 (effective for annual periods
beginning on or after 1 February 2015);
• Amendments to IAS 27 “Separate Financial
Statements” – Equity Method in Separate
Financial Statements, adopted by the EU
on 18 December 2015 (effective for annual
periods beginning on or after 1 January 2016);
• Amendments to various standards
“Improvements to the IFRS (the 2010–2012
period)” as stated in the annual improvements
to the IFRS project (IFRS 2, IFRS 3, IFRS 8, IFRS

13, IAS 16, IAS 24 and IAS 38), in particular
with the aim of eliminating inconsistencies
and interpreting the text, as adopted by the
EU on 17 December 2014 (effective for annual
periods beginning on or after 1 February 2015);
• Amendments to various standards
“Improvements to the IFRS (the 2012–
2014 period)” as stated in the annual
improvements to the IFRS project (IFRS 5,
IFRS 7, IAS 19 and IAS 34), in particular with
the aim of eliminating inconsistencies and
interpreting the text, as adopted by the EU
on 15 December 2015 (effective for annual
periods beginning on or after 1 January 2016).

The adoption of these amendments to the existing
standards did not result in any material changes
of the Company’s financial statements.

Standards and interpretations issued by
the IASB and adopted by the EU, but not yet
effective
On the date of the endorsement of these
financial statements, the following standards and
amendments of the existing standards, issued by
the IASB and adopted by the EU, have been issued
but are not yet effective:

• IFRS 15 “Revenue from Contracts with
Customers” and amendments to IFRS 15
“Effective Date of IFRS 15” adopted by the EU
on 22 September 2016 (effective for annual
periods beginning on or after 1 January 2018).

• IFRS 9 “Financial Instruments”
(effective for annual periods beginning
on or after 1 January 2018);
New standards and amendments of the
existing standards, issued by the IASB but not
yet adopted by the EU
The current IFRS as endorsed by the EU are not
significantly different from the regulations as
adopted by the IASB, with the exception of the
following standards, amendments to the existing
standards and interpretations, which were not yet
effective in the EU on 8 March 2017 (the effective
dates indicated below apply for the entire IFRS):
• IFRS 14 “Regulatory Deferral Accounts”
(effective for annual periods beginning
on or after 1 January 2016) – The
European Commission decided not
to start the endorsement procedure
for this interim standard and to wait
until its final version is issued;
• IFRS 16 “Leases” (effective for annual periods
beginning on or after 1 January 2019);
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• Amendments to IFRS 2 “ShareBased Payment” – Classification and
Measurement of Share-Based Payment
Transactions (effective for annual periods
beginning on or after 1 January 2018);
• Amendments to IFRS 4 “Insurance
Contracts” – Applying IFRS 9 Financial
Instruments with IFRS 4 Insurance Contracts
(effective for annual periods beginning on
or after 1 January 2018 or at the first-time
application of IFRS 9 Financial Instruments);
• Amendments to IFRS 10 “Consolidated
Financial Statements” and IAS 28
“Investments in Associates and Joint
Ventures” – Sales or Contributions of
Assets between an Investor and Its
Associate or Joint Venture and subsequent
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amendments (the effective date has
been deferred until the finalisation of the
research project on equity accounting);

on or after 1 January 2017, and amendments
to IFRS 1 and IAS 28 are effective for annual
periods beginning on 1 January 2018);

• Amendments to IFRS 15 “Revenue from
Contracts with Customers” – Clarification
of IFRS 15 Revenue from Contracts with
Customers (effective for annual periods
beginning on or after 1 January 2018);

• IFRIC 22 “Foreign Currency Transactions and
Advance Consideration” (effective for annual
periods beginning on or after 1 January 2018).

• Amendments to IAS 7 “Statement
of Cash Flows” – Disclosure Initiative
(effective for annual periods beginning
on or after 1 January 2017);
• Amendments to IAS 12 “Income Taxes”
– Recognition of Deferred Tax Assets for
Unrealised Losses (effective for annual periods
beginning on or after 1 January 2017);
• Amendments to IAS 40 “Investment
Property” – Transfers of Investment
Property (effective for annual periods
beginning on or after 1 January 2018);
• Amendments to various standards
“Improvements to the IFRS (the 2014–
2016 period) ”, as stated in the annual
improvements to the IFRS project (IFRS
1, IFRS 12 and IAS 28), in particular with
the aim of eliminating inconsistencies and
interpreting the text (amendments to IFRS
12 are effective for annual periods beginning

The Company approached the assessment of
the impact of IFRS 16 “Leases” on its financial
statements. The results are not available yet.
The Company assesses that the introduction
of other standards, amendments to existing
standards and interpretations in the initial phase
of application will not significantly impact its
financial statements.
Also, the application of hedge accounting related
with the financial assets and liabilities portfolio,
the principles of which have not yet been endorsed
by the EU, has still not been regulated.
The Company assesses that the application
of hedge accounting related to the financial
assets and liabilities portfolio in accordance
with the requirements of the IAS 39: “Financial
Instruments: Recognition and Measurement”
would not have a significant impact on the
Company’s financial statements if applied on the
balance sheet date.

2. 2. 2 Basis for Preparation
The financial statements have been prepared on a
historical cost basis and the going concern.

2. 2. 3 2.3 Functional and Presentation Currency
The financial statements of the Company are
presented in euros (€), which is the Company’s
functional currency. All accounting data presented

in euros is rounded to one thousand units. The
rounding may result in slight differences in
summation.

2. 2. 4 Use of Estimates and Judgments
The preparation of the financial statements in
accordance with IFRS requires management
to make certain estimates, judgments and
assumptions which impact the use of the
accounting policies and the disclosure of
the values of assets, liabilities, revenue
and expenses. The actual results may
deviate from these estimates.
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The estimates and assumptions must be
continuously verified. Adjustments of accounting
estimates are recognised for the period in
which an estimate is adjusted, and for all the
future years affected by the adjustment.
The data about relevant estimates of uncertainty
and critical judgments, which were prepared by
the Management Board during the accounting
policies implementation process, and which
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most affect the amounts in the financial
statements, are indicated in the notes under:
• Property, plant and equipment,
• Investment property,
• Financial assets and liabilities,
• Inventory, and
• Provisions.

2. 3 SIGNIFICANT ACCOUNTING POLICIES
The Company has consistently applied the
accounting policies set out below for all periods
presented in the enclosed financial statements.

2. 3. 1 Foreign Currency
Foreign currency transactions
Transactions expressed in a foreign currency
are translated into the functional currency of the
Company at the prevailing exchange rate on the
date of the transaction. Monetary assets and
liabilities in foreign currency are translated at the
exchange rate of the functional currency prevailing
on the balance sheet date. Positive or negative
currency differences are differences between the

amortised cost in the functional currency at the
beginning of the period, adjusted for the amount
of effective interest and payments in the period,
and the amortised cost in a foreign currency
translated at the exchange rate at the end of the
period. Currency differences are recognised in the
income statement.

2. 3. 2 Financial Instruments
Non-Derivative Financial Instruments
Non-derivative financial instruments of the
Company include investments in equity, operating
and other receivables, cash and cash equivalents,
loans, as well as operating and other liabilities.
Initially, the Company recognises loans, receivables
and deposits on the day of their occurrence. The
other financial assets are initially recognised
on the date of exchange or when the Company
becomes a subject of contractual provisions
regarding the instrument.
The Company derecognises a financial asset when
the contractual rights for cash flows from this

asset terminate or when the Company transfers
the rights for contractual cash flows from the
financial asset based on a transaction in which all
risks and benefits attaching to the ownership of
the financial asset are transferred. Any share in a
transferred financial asset created or transferred
by the Company is recognised as an individual
asset or liability.
Financial assets and liabilities are offset, and the
net amount is presented in the balance sheet if
and only if the Company has a legal right to either
settle the net sum or cash in an asset and at the
same time settle its liability.

Investments in subsidiaries
Investments in subsidiaries are accounted for
at the cost in the financial statements of the
Company. Upon obtaining them, the investments
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are not revalued due to currency differences (in
the case of investments in companies abroad) or
due to an increased value of a corresponding part
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of the Company’s capital in which the Company
has such an investment. In justified cases, their
value must be impaired, provided that reasons for

it exist (see the accounting policy “Impairment of
Assets”).

Loans
Loans are financial assets with determined
or determinable payments and are initially
recognised at the fair value at the effective interest
method. Following their initial recognition, they are
stated at the amortised cost, where any possible

differences between the original and amortised
cost are stated in the income statement in the
loan repayment period. The effective interest rate
method is used.

Operating receivables
On initial recognition, operating receivables
are stated in amounts from corresponding
documents, with the assumption that they will be
repaid. Receivables are usually measured at their

amortised cost at the effective interest method.
Short-term receivables are not discounted at the
balance sheet date.

Cash and cash equivalents
Cash comprises cash in bank and in hand. Cash
equivalents are short-term, quickly realisable
deposits immediately transferrable into amounts
of cash and with insignificant currency risk.

Automatic debt on the current account is not cash
but a short-term financial liability.

Equity
The total equity of the Company is its liability to
the owners, which falls due if the Company goes
out of business. It is determined with the amounts
invested by the owners, and with amounts that
appeared during operations and that belong to
the owners. It is decreased by the operating loss,

treasury shares and withdrawals (payments). The
total equity comprises the share capital, capital
surplus (subsequent payments of capital), profit
reserves and retained earnings (from previous
years and the current year).

Financial liabilities
On initial recognition, financial liabilities are
stated at the fair value without any decrease
by the relevant costs of transaction. After
initial recognition, borrowings are stated at the
amortised cost, where any possible differences

between the original and the amortised cost are
stated in the income statement in the borrowing
repayment period. The effective interest method
is used.

Operating liabilities
Liabilities are generally measured at the amortised
cost at the effective interest method. Short-term
operating liabilities are not discounted at the
balance sheet date.

On initial recognition, operating liabilities are valued
with amounts from corresponding documents on
their occurrence, which prove a receipt of a product
or service or a performed work or accounted cost,
expense or share in the profit or loss for operating
liabilities.

Derivative Financial Instruments
The Company does not use any derivative financial
instruments.
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2. 3. 3 Property, Plant and Equipment
Measurement on initial recognition
Property, plant and equipment are stated at
their cost less the depreciation allowance and
accumulated impairment loss (see the accounting
policy “Impairment of Assets”).

asset to working condition for its intended use. The
cost also comprises the borrowing costs (interest)
related to the construction of immovable property
until it is in working condition.

On initial recognition, property, plant and
equipment are measured at the cost that
comprises the purchase price, including import
duties and non-refundable purchase taxes, and
any directly attributable costs of bringing the

Additional or agreed-upon investments in assets
and in improvements of assets, which the
Company has in finance or operating lease, are
stated among property, plant and equipment or
their parts.

Subsequent expenditure
Expenditure incurred to replace a component
of an item of property, plant and equipment is
recognised in the carrying amount of such asset,
if it is likely that it will increase the future economic
benefit embodied in the item of property, plant and
equipment and that the fair value can be reliably

assessed. Based on the originally assessed level
of asset efficiency and useful life, repairs or
maintenance of property, plant and equipment
for renewing or keeping the future economic
benefit are stated in the income statement as
maintenance expenditure when incurred.

Beginning of depreciation, depreciation
method and useful lives
Property, plant and equipment start being
depreciated on the first day of the month
following the month when it is made available
for use. Depreciation is recognised in the income
statement with the straight-line depreciation
method, considering the useful life of each
individual item of property, plant and equipment.
The estimated useful lives of assets for the
current and comparable period are as follows:
• Buildings – 33.33 years,
• Investments in leased premises – 10 years,
• Plant and equipment – 2 to 10 years,

• Furniture – 5 years,
• Computer equipment – 2 years, and
• Means of transport – 5 years.
Property, plant and equipment under construction
and works of art are not depreciated.
Depreciation methods, useful lives and the residual
values are reassessed on the reporting date and
adjusted if necessary. They did not change in
2016. Leased assets are depreciated considering
the duration of lease and their useful life.

Derecognition
Items of property, plant and equipment are
derecognised upon their disposal or when no
future economic benefit is expected from their
use or disposal. Profit or losses arising from the
derecognition of property, plant and equipment

are established as the difference between the
possible net returns upon disposals and their
carrying amount. They are stated in the income
statement upon their derecognition.

2. 3. 4 Intangible Assets
Intangible assets are non-monetary assets
without physical existence, such as purchases of
a trademark and software as well as long-term
patents and licenses.
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In-house costs of research and development,
colophons, lists of consumers and items similar
in content are not recognised as an intangible
asset but are immediately treated as expenses or
operating costs in the period when incurred.
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Intangible assets are recognised at their cost
less the amortisation allowance and accumulated

impairment losses (see the accounting policy
“Impairment of Assets”).

Amortisation
Amortisation is recognised in the income
statement under the straight-line amortisation
method considering the useful lives of intangible
assets unless the useful lives are not determined.
Amortisation of intangible assets begins when
an asset is ready for its use. This method most
accurately reflects the expected pattern of the
use of future economic benefits embodied in the
asset. The estimated useful life for the current

and comparable period for software is 5 years,
while for licenses and other rights it is two years.
The amortisation methods, useful lives and the
residual values are reassessed at the end of
each business year and adjusted if necessary. In
2013, the Management of the Company adopted a
resolution to increase the useful life to five years
(previously two years) on 1 January 2013.

Derecognition
Intangible assets are derecognised upon their
disposal or when no future economic benefit is
expected from their use or disposal. Profit or losses
arising from the derecognition of an intangible
asset are established as the difference between

the possible net returns upon disposals and the
carrying amount of the asset. They are stated in
the income statement upon derecognition of the
asset.

2. 3. 5 Investment Property
Investment property is property held by the
Company under finance lease to earn rentals or
for capital appreciation or both. The useful life

for items of investment property is 50 years (2%
depreciation rate).

Measurement on initial recognition
On initial recognition, investment property is
measured at its cost, which is comprised of its
purchase price and any directly attributable
expenditure such as legal and brokerage fees and
other transaction costs.

If more than 80% of an asset’s total value is
used as rental, such an asset is considered an
investment property rather than property.

Measurement after recognition
After initial recognition, investment property is
stated at the cost model.
Derecognition of investment property
An item of investment property is derecognised
on disposal or when it is permanently removed
from use and when no future economic benefits
are expected from its disposal. Gains and losses

on disposals or retirement of investment property
are recognised as differences between its
disposable value and carrying amount and they
are stated in profit or loss.

2. 3. 6 Impairment of Assets
Financial assets
On the reporting date, any financial asset that
is not recognised at the fair value through the
profit or loss is assessed as to whether there
exists objective evidence that demonstrates
the impairment of the asset. A financial asset is
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considered impaired if there is objective evidence
demonstrating that upon initial recognition of such
asset one or more events, which can be reliably
measured, has brought to a decrease in the
expected future cash flows relating to this asset.
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Objective evidence on the impairment of financial
assets can be the following: non-fulfilment or
violation by the debtor; restructuring of an amount
owed by others to the Company if the Company
agrees to it; signs that the debtor will go bankrupt;
and decreased solvency of lessees.
When assessing the total impairment, the
Company uses the past development of the
probability of non-fulfilment, the time of recovery
and the amount of the loss incurred, which is
adjusted for the assessment of the Management
Board regarding whether the actual losses due to
the current economic and loan conditions can be

higher or lower than the losses as envisaged by
the past development.
The impairment loss related to a financial asset
carried at the amortised cost is calculated as
the difference between the carrying amount
of an asset and the expected future cash flows
discounted at the original effective interest rate.
Losses are recognised in the income statement
and stated in the allowance account. In this way,
a part of the impaired asset is still recognised in
the settlement of discount. When the amount of
the impairment loss decreases due to subsequent
events, the decrease of the impairment loss is
derecognised through the income statement.

Impairment of operating receivables
When objective evidence of the impairment of
receivables exists, the loss is measured as the
difference between the carrying amount of the
receivable and the expected recoverable value,
and it is recognised in the income statement.
Receivables that are believed to be partially
or entirely uncollectible should be recorded as
doubtful receivables, or as disputable if a dispute
has developed in connection with them.
In case of large receivables, receivables in
connection with which a collection proceeding
has been initiated at court, and receivables in the
process of compulsory settlement or in liquidation
procedure, recovery is assessed individually
considering the current operations and credit
rating or suitable insurance supporting the
expectations that the receivables are realistically
existing and collectible.

Individual allowance is also formed for large
receivables (above €10,000), which are not in
court proceedings, yet doubt of their collection
exists.
The Company promptly carries out the used
methodology and consequently the adequacy of
the risk assessment and calculations of possible
losses in cases when a buyer fails to settle a
payment, while it makes a calculation of possible
losses twice a year.
For final write-offs of receivables, suitable
documents are needed as evidence: rejection
of receivable state confirmation, court rulings,
compulsory settlement orders, bankruptcy
procedure orders and other appropriate
documents.

Non-financial assets
At each reporting date, the Company checks
the residual carrying amount of its non-financial
assets, excluding the deferred tax assets, in
order to establish whether there are signs of
impairment. If such signs exist, the recoverable
amount of the asset is assessed. Inventories are
not subject to impairment according to IAS 36.
The recoverable amount of an asset or cash
generating unit is its value of use or fair value
less selling costs, whichever is higher. When
determining the asset’s value of use, the expected
future cash flows are discounted to their current
value using the pre-tax discounting rate, which
reflects the current market estimate of the time
value of money and the risk applicable to this asset.
To test the impairment, the assets that cannot be
tested individually are classified into the smallest
possible group of assets, which generate cash
flows from further use, and which are primarily
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independent of the receipts of the residual assets
or groups of assets (cash generating unit).
Impairment of an asset or cash generating unit is
recognised when its carrying amount exceeds its
recoverable amount. A cash generating unit is the
smallest group of assets that generate financial
inflows that are to a large degree independent of
financial inflows from other assets or groups of
assets. The impairment is recognised in the income
statement. The impairment loss recognised is
reclassified proportionate to the carrying amount
of each asset in the unit.
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2. 3. 7 Inventories
Inventory valuation
Inventory is valued at the historical cost or net
realisable value, whichever is lower. The net
realisable value is the estimated selling price
reached during the regular operation less the
estimated costs of completion and the estimated
selling costs.

those that will be later refunded to the Company
by tax authorities), transportation costs, handling
costs, and other costs attributable directly to
obtained merchandise or material. Commercial
discounts, other discounts and similar items are
subtracted during the establishment of the cost.

The Company uses the FIFO method (costing
method) for inventory valuation.

When inventory is sold, its carrying amount is
recognised as an expense of the period in which
the corresponding income was accounted for.

The cost of inventories comprises the purchase
price, customs duty and other charges (excluding
Net realisable value of inventories
The value of inventories is not replaceable if
inventories are damaged, entirely or partially
obsolete, or if their selling prices decrease. The
value of inventories is also not replaceable if the
estimated costs of completion or the estimated
sales related costs increase. Partial inventory
write-off below its historical cost or expenses to
the net realisable value is in accordance with the
standpoint that assets cannot be carried in higher
amounts than the expected value during their sale
or use. The amount of every partial write-down
of inventories with the net realisable value and all
losses of inventories is recognised as an expense

in the period when a partial write-down or loss
incurs.
Write-downs and partial write-downs of damaged,
dead or useless inventory are carried out on a
regular basis throughout the year or during the
inventory by individual items. At year end, the
net realisable value of inventories is inspected by
similar types of goods. Flat-rate inventory writedowns are made ranging between 10% and 50%
of the carrying amount of inventories. The criteria
for write-down are the age of inventory and
inventory turnover.

2. 3. 8 Provisions
Provisions are recognised if the Company has a
current legal or indirect obligation as result of a
past event, and if there is a probability that the
offset for this obligation will require an outflow of
factors, which enable economic benefits. Since the

effect of the time value of money is substantial,
the amount of provision equals the current value
of expenses, which are expected to be needed to
offset the obligation.

Provisions for termination and jubilee
benefits
In accordance with legal regulations and the
collective agreement, the Company is obliged to
pay jubilee benefits to employees and termination
benefits on their old-age retirement, for which
it has formed long-term provisions. No other
pension obligations exist.

Provisions are formed in the value of the
estimated future payments for old-age
retirement termination and jubilee benefits. They
are discounted on the balance sheet date using
the book reserve method based on the actuarial
calculation or estimate.

2. 3. 9 Income Tax
Income tax for the year comprises current and
deferred tax. Income tax is recognised in the
income statement as an expense, except in the
part where it refers to the items recognised
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directly in equity, and it is therefore recognised in
equity.
Current tax is tax that will be paid from the taxable
profit for the year using tax rates established
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on the balance sheet date and the possible
adjustment of tax liabilities related to the previous
business years.
To record deferred tax, the method of liabilities
on the balance sheet is used based on temporary
differences between the carrying and tax amounts
of individual assets and liabilities. The deferred
tax amount is based on the expected recovery
method or settlement of the carrying amount of
assets effective on the balance sheet date, or

tax rates in the period in which the write-down of
receivable or deferred tax liability is expected.
Deferred tax asset is recognised only to the extent
that it is probable that future taxable profit will be
available against which the deferred asset can
be utilized in the future. Deferred tax assets are
recorded by the amount for which it is no longer
likely that the tax relief connected with the asset
will be claimable.

2. 3. 10 Revenue
Revenue from the sale of goods and products
Revenue from the sale of goods and products
is recognised at the fair value of the received
repayment or related receivable, less the returns,
rebates for further sale and quantity discounts.
Revenue is recorded when a buyer assumes all
relevant types of risk and benefits connected with

the ownership of an asset, when there is certainty
regarding the repayment of an allowance and
related costs or the possibility of returning goods
and products, and when the amount of revenue
can be reliably assessed.

Revenue from services rendered
Revenue from services rendered is recognised in
the income statement when the service has been
rendered.
Other operating revenue
Other operating revenue includes revenue from
the disposal of property, plant and equipment in
the form of the surplus of their selling value over
their carrying amount. It also represents revenue

from realised receivables, including the reversal
of impairment of receivables and revenue from
write-offs of liabilities.

Financial income
Financial income comprises interest income from
investments and operating receivables, exchange
rate gains, and income from the disposal of
available-for-sale financial assets.

Interest income is recognised in the income
statement when incurred using the effective
interest rate method.

2. 3. 11 Expenses
Operating expenses
Operating expenses classified as the cost of sold
quantities, selling cost, general cost (administrative

and purchasing) and other operating expenses
that are not a cost.

Cost of sold quantities
The use of merchandise inventories for sold
quantities is derecognised using the FIFO method.
The cost of sold quantities of merchandise is
directly decreased by the received rebates and
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super rebates by suppliers. Rebates are partially
accrued in the cost of inventories.
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Selling cost (with amortisation)
Selling costs (with amortisation) include all costs
incurred connected with the sale of operating
effects. Since these costs are not in inventories,

they are entirely recognised among the operating
expenses in the same accounting period when
incurred.

General cost (with amortisation)
General costs (with amortisation) comprise all
costs incurred in connection with the purchase
function and administration with auxiliary

activities. These costs are also entirely recognised
among operating expenses in the same accounting
period when incurred.

Costs by nature
Costs of material and services are costs indicated
in supplier invoices and other documents less
discounts during the sale or later.
Depreciation/amortisation
is
recognised
individually by stages considering the shortest
time of use of an individual tangible or intangible
asset.
Labour costs are the gross amounts of salaries
charged under the collective agreement and

individual employment contracts, contributions
and charges directly debited to the employer,
voluntary pension insurance and other labour
costs (holiday allowance, commuting allowance,
meal allowance, etc.).
Other operating expense appears in connection
with the impairment or write-off of assets and
with the disposal of property, plant and equipment
as result of sales loss.

Finance expenses
Finance expenses comprise interest costs on
borrowing, impairment losses on financial assets
and write-downs of financial assets recognised
through the income statement. Borrowing costs
are recognised in the income statement using the

effective interest rate method. Exchange rate
profit and loss are recognised in the net amount.
Finance expenses are recognised regardless of
the payments related with them.

Other expenses
Other expenses refer to the items, which are
a result of outstanding, i.e. unique events, and

are not related with the regular operation of the
Company.

2. 3. 12 Lease
Types of lease
A lease, for which the Company assumes all
relevant types of risk and benefits related to the

ownership of an asset, is treated as a financial
lease. Others are treated as operating leases.

Finance lease
At the inception of a lease, a finance lease is
recognised in the balance sheet as an asset and
liability in the amounts equal to the lower of the
fair value of the leased asset or the present value
of the minimum lease payments, whereby both

values are determined upon the inception of the
lease. Subsequent to initial recognition, an asset is
accounted for in accordance with the accounting
policies applicable for such assets.

Operating lease
With an operating lease, a lease is recognised
as an expense under the straight-line method
throughout the duration of the lease.
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2. 4 FINANCIAL RISK MANAGEMENT
In terms of financial risk management, the
Company follows the adopted financial policy that
includes the fundamental elements for efficient
and systematic financial risk management.
A more detailed overview and activities for
assessment and management of each type of risk
is indicated in the Business Report in the section
“Risk Management”.

Accounting policies related to risk management
are formed in order to determine and analyse the
risk we face, based on which suitable restrictions
and controls are determined and risks are
monitored. Risk management policies and systems
are regularly inspected, and information from the
environment has a dynamic and proactive effect
on the current decisions regarding the Company
operations under the changed circumstances.

2. 4. 1 Credit Risk
Credit risk is a risk that a party to a contract on
financial instrument may not fulfil its liabilities,
thus incurring financial loss to the Company. Credit
risk is directly linked to the commercial risk and
represents a threat that trade receivables and
receivables due from other business partners will
be repaid with a delay or will not be repaid at all.
In order to limit the credit risk exposure, we use the
GVIN formalized business information system. To
better know our partners, we use the soft part of
information, which includes the current operations
as well as the history of their operations with us
and the activities of the founders, owners and

representatives of these entities in relation to
their involvement in critical processes. We have
concluded a contract with a credit insurance
company to secure our trade receivables.
We manage credit risk exposure through the
buyers’ credit rating and the active collection of
receivables.
The Company management assesses that due to
the indicated measures for risk hedging and the
fact that the Company generates most revenues
in the retail sector, where cash payment prevails,
the exposure to credit risk is moderate.

Maximum credit risk exposure
In thousands of euros

Item

31 Dec 2016

31 Dec 2015

0

1

Trade receivables

7,895

5,938

Other receivables

3,584

709

11,479

6,647

Loans

Total

Credit risk exposure for the items neither past due nor impaired
In thousands of euros

Item
Loans
Trade receivables
Other receivables
Total

31 Dec 2016
0
7,895

31 Dec 2015
1
4,818

3,584

709

11,479

5,528

Credit risk exposure for the items, which are past due and not impaired
In thousands of euros

31 Dec 2016

31 Dec 2015

Trade receivables

Item

2,147

1,119

Total

2,147

1,119
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Age structure of matured trade receivables, which were not impaired
In thousands of euros

Item
Past due 0–30 days

31 Dec 2016
2,022

31 Dec 2015
1,051

105

52

Past due 181–365 days

10

12

More than one year

10

4

2,147

1,119

Past due 31–180 days

Total

All the items are impaired individually
Exposure of trade receivables to the credit risk, by geographic region
In thousands of euros

Item

31 Dec 2016

31 Dec 2015

Domestic

7,212

5,387

Euro area

103

310

5

5

Former Yugoslavia
Other countries
Total

576

236

7,895

5,938

Securities for trade receivables (in gross amounts, excluding allowances for receivables)
In thousands of euros

Item
Secured receivables
Unsecured receivables
Total

31 Dec 2016

31 Dec 2015

1,816

1,300

7,971

6,521

9,787

7,821

Trade receivables are secured with a foreign
insurance company. Other credit exposure items
are not secured.

2. 4. 2 Market Risk
Interest rate risk
In 2016, Big Bang had a short-term revolving loan
tied to the EURIBOR variable interest rate risk,
thus its operation is exposed to interest rate risk.
In 2016, the EURIBOR continued to drop. The 2017
forecasts show a continuation of such a trend,
since the EURIBOR rates are not expected to rise

due to the forecasted ECB’s quantitative easing.
Given the fact that the Company is expected to
have only short-term loans in 2017, the exposure
to interest rate risk will be low. The Management of
the Company, therefore, assesses the exposure
to interest rate risk in 2016 and 2017 as being low..

Fair value sensitivity analysis for instruments
with fixed interest rate
The Company does not account for financial assets
with fixed interest rates at fair value through the
profit or loss; therefore, the change of interest
rates at the reporting date would not affect the
net profit or loss.
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Cash flow sensitivity analysis for instruments
with variable interest rate
The Company did not make the cash flow
sensitivity analysis for instruments with variable

interest rate, as it had no such instruments on 31
December 2016.

Fair value
In thousands of euros

31 Dec 2016

31 Dec 2015

Carrying
amount

Fair value

0

0

1

1

7,895

7,895

5,938

5,938

894

894

1,553

1,553

Bank loans with variable interest rate

-

-

–3,033

–3,033

Bank loans with fixed interest rate

-

-

–500

–500

Item
Loans
Operating receivables and other assets
Cash and cash equivalents

Finance lease liabilities

Carrying
Fair value
amount

-

-

-

-

Trade payables and other liabilities

–22,177

–22,177

–17,239

–17,239

Total

–13,388

–13,388

–13,280

–13,280

The fair value of financial assets and liabilities
does not deviate significantly from the carrying
amount.

• Level 2 – assets not classified as
Level 1; their value is based, directly or
indirectly, on observable market data;

According to their fair value, assets and liabilities
are classified in three levels:

• Level 3 – assets whose values cannot
be obtained from market data.

• Level 1 – assets at quoted
prices in active markets;
Fair value levels – assets
In thousands of euros

31 Dec 2016
Item
Assets measured at fair value
Total assets measured
at fair value
Assets with disclosed fair value
Financial investments
in subsidiaries
Loans given
Operating receivables
and other assets
Cash and cash equivalents
Total assets with disclosed fair value
Total
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31 Dec 2015

Level 1

Level 2

Level 3

Total

Level 1

Level 2

Level 3

Total

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

1

1

0

0

7,895

7,895

0

0

5,938

5,938

0

0

894

894

0

0

1,553

1,553

0

0

8,789

8,789

0

0

7,491

7,491

0

0

8,789

8,789

0

0

7,491

7,491
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Fair value levels – liabilities
In thousands of euros

31 Dec 2016
Item

31 Dec 2015

Level 1

Level 2

Level 3

Total

Level 1

Level 2

Level 3

Total

0

0

0

0

0

0

0

0

0

0

0

0

0

0

500

500

0

0

22,177

22,177

0

0

17,239

17,239

0

0

22,177

22,177

0

0

17,739

17,739

0

0

22,177

22,177

0

0

17,739

17,739

Liabilities measured at fair value
Total liabilities measured
at fair value
Liabilities measured at fair value
Bank loans with fixed interest rate
Liabilities to suppliers
and other liabilities
Total liabilities with disclosed fair value
Total

2. 4. 3 Currency Risk
Sensitivity analysis
The Company generally makes transactions in
euros, and therefore a change in the U.S. dollar

would not have an important influence on the
Company’s equity or profit or loss.

2. 4. 4 Inflation Risk
The Management of the Company assesses that
the inflation exposure risk is low.

2. 4. 5 Insolvency Risk
Insolvency risk is the risk that the Company will
encounter problems in obtaining the finances
needed to fulfil its financial liabilities.
The Company has managed the indicated risk with
active liquidity management in order to prevent
the events of non-reconciled cash inflows and
outflows. Easier management and balancing of
the current liquidity also enables constant inflow
from retail buyers.
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The Management of the Company assesses that
the insolvency risk exposure is low with regard
to the indicated protection measures and the
current situation.
The following tables present the contractual
maturities of financial liabilities, including the
estimated payments of interest and without the
influence of offset arrangements.
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Contractual maturities of non-derivative financial liabilities in 2016
In thousands of euros

Item

Carrying
amount

Contractual
cash flows

6 months
or less

6–12
months

1–2
years

0
7,895
3,584
11,479

0
7,895
3,584
11,479

0
7,895
3,584
11,479

0
0
0
0

0
0
0
0

0
0
–18,762
–3,415
–22,177
–10,698

0
0
–18,762
–3,415
–22,177
–10,698

0
0
–18,762
–3,415
–22,177
–10,698

0
0
0
0
0
0

0
0
0
0
0
0

Non-derivative financial assets
Loans
Trade receivables
Receivables due from others
Total non-derivative financial assets
Non-derivative financial liabilities
Collateralized loans
Finance lease liabilities
Trade payables
Liabilities to others
Total non-derivative financial liabilities
Net as at 31 Dec 2016

Contractual maturities of non-derivative financial liabilities in 2015
In thousands of euros

Item
Non-derivative financial assets
Loans
Trade receivables
Receivables due from others
Total non-derivative financial assets
Non-derivative financial liabilities
Collateralized loans
Finance lease liabilities
Trade payables
Liabilities to others
Total non-derivative financial liabilities
Net as at 31 Dec 2015

1–2
2–5
yelet
ars

Carrying
amount

Contractual
cash flows

6 months
or less

6–12
months

1
5,938
709
6,647

1
5,938
709
6,647

1
5,921
709
6,631

0
12
0
12

0
4
0
4

0
0

–500
0
–14,563
–2,677
–17,740
–11,092

–500
0
–14,563
–2,677
–17,740
–11,092

–500
0
–14,563
–2,677
–17,740
–11,109

0
0
0
0
0
12

0
0
0
0
0
4

0
0
0
0
0

0

2. 5 NOTES AND DISCLOSURES TO THE BALANCE SHEET
For better transparency, the balance sheet is
published in a short format. Detailed classification

of individual items, and data and information that
are disclosed, are presented hereunder.

2. 5. 1 Intangible Assets
Intangible assets by types
In thousands of euros

Item
Intangible assets
Property rights (trademarks, rights and licenses)
Intangible assets being acquired

In 2016, intangible assets increased by 5% due
to major acquisitions of software compared to
amortisation. The Company invested primarily in
the upgrade of the retail management information
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31 Dec 2016
338
256
82

31 Dec 2015
321
321
-

system, online store and logistics programme,
and the purchase of financial and goods planning
application.
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Changes in intangible assets
v tisoč EUR

Property rights
and software

Intangible assets
being acquired

Total

Cost

4,396

0

4,396

Accumulated amortisation

-3,951

0

-3,951

444

0

444

444

0

444

Item
As at 1 January 2015

Carrying amount
Year 2015
Opening carrying amount
Additions

53

0

53

Amortisation

-177

0

-177

Closing carrying amount

321

0

321

Cost

4,449

0

4,449

Accumulated amortisation

-4,128

0

-4,128

321

0

321

Cost

4,449

0

4,449

Accumulated amortisation

-4,128

0

-4,128

321

0

321

Opening carrying amount

321

0

321

Additions

108

82

190

0

0

0

As at 31 December 2015

Carrying amount
As at 1 January 2016

Carrying amount
Year 2016

Transfer from assets being acquired
Amortisation

-172

0

-172

Closing carrying amount

256

82

338

4,557

82

4,639

-4,301

0

-4,301

Carrying amount

256

82

338

As at 1 January 2017

256

82

338

As at 31 December 2016
Cost
Accumulated amortisation

2. 5. 2 Property, Plant and Equipment
In thousands of euros

Item
Property, plant and equipment
Land and buildings
Plant, machinery and equipment

In 2016, the Company decreased its property, plant
and equipment in the amount of €516 thousand.
The accounted depreciation included in operating
expenses stood at €1,007 thousand in 2015 and at
€860 thousand in 2016.
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31 Dec 2016
2,461
1,987
474

31 Dec 2015
2,977
2,505
471

The Company has no mortgages on its immovable/
movable property.
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Changes in property, plant and equipment
v tisoč EUR

Item

Buildings

Machinery, plant
and equipment

Total

9,293

4,874

14,167

-6,298

-4,154

-10,452

2,996

720

3,715

2,996

720

3,715

As at 1 January 2015
Cost
Accumulated depreciation
Carrying amount
Year 2015
Opening carrying amount
Additions
Depreciation
Disposals and write-offs

136

146

282

-626

-380

-1,007

0

-14

-14

2,505

471

2,977

9,430

4,437

13,866

Accumulated depreciation

-6,924

-3,966

-10,890

Carrying amount

2,505

471

2,977

Closing carrying amount
As at 31 December 2015
Cost

As at 1 January 2016
Cost

9,430

4,437

13,866

Accumulated depreciation

-6,924

-3,966

-10,890

Carrying amount

2,505

471

2,977

2,505

471

2,977

91

262

353

-609

-251

-860

0

-8

-8

1,987

474

2,461

Cost

9,521

4,540

14,060

Accumulated depreciation

-7,534

-4,066

-11,599

Carrying amount

1,987

474

2,461

As at 1 January 2017

1,987

474

2,461

Year 2016
Opening carrying amount
Additions
Depreciation
Disposals and write-offs
Closing carrying amount
As at 31 December 2016

Carrying amounts of property, plant and equipment obtained through finance lease
In thousands of euros

Item

31 Dec 2016

31 Dec 2015

Equipment

0

10

Total

0

10

In 2016, the Company obtained no new equipment
through finance lease.
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2. 5. 3 Investment Property
In thousands of euros

Item
Investment property
Investment property

Investment property comprises a building
intended to be resold or rented out. The following

31 Dec 2016
234
234

31 Dec 2015
242
242

amounts connected with the investment property
were recognised in the income statement:
In thousands of euros

Item
Rental income
Direct costs originating from investment
property and generating rental income
Total

2016
25

2015
25

–9

–9

16

16

Changes in investment property
In thousands of euros

Item

Investment property

As at 1 January 2015
Cost

437

Accumulated depreciation

-186

Carrying amount

251

Year 2015

251

Opening carrying amount

251

Additions

0

Depreciation

-9

Disposals

0

Closing carrying amount

242

As at 31 December 2015
Cost

437

Accumulated depreciation

-194

Carrying amount

242

Year 2016
Opening carrying amount

242

Additions

0

Depreciation

-9

Disposals

0

Closing carrying amount

234

As at 31 December 2016

2. 5. 4 Long-Term Financial Investments in Subsidiaries
In thousands of euros

Item
Long-term financial investments in subsidiaries
Long-term financial investments in subsidiaries

Long-term financial investments refer to the
investment in the subsidiary Big Bang, d. o. o.,
Belgrade – in bankruptcy. The financial investment
Annual Report for 2016 | Financial Report

31 Dec 2016
0

31 Dec 2015
0

0

0

was fully impaired in 2015, therefore the balance
is zero. The Company's long-term financial
investments are not pledged as collateral.
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2. 5. 5 Long-Term and Short-Term Loans
In thousands of euros

Item
Long-term loans
Long-term loans to companies
Allowance for long-term loans to companies

31 Dec 2016
0

31 Dec 2015
0

1,973

1,973

–1,973

–1,973

0

0

Long-term loans to others
Short-term loans
Short-term loans to companies
Allowance for short-term loans to companies

0

1

570

570

–570

–570

0

1

Short-term loans to others

Short-term loans to companies comprise the
loan to the subsidiary Big Bang, d. o. o., Belgrade;
allowance was made due to the initiated
bankruptcy proceedings.

Long-term loans to companies include the loans
to Jezapo Holdings Ltd. (€1,400 thousand) and
HTC DVA, d. o. o. (€573 thousand). We have made
allowances for both of these loans.

Gibanje danih posojil
In thousands of euros

Item
Balance at 1 Jan 2015
Gross amount
Allowance
Carrying amount
Year 2015
Opening carrying amount
Loans
Short-term maturity of long-term loans
Allowance
Repayments
Closing carrying amount
Balance at 31 Dec 2015
Gross amount
Allowance
Carrying amount
Year 2016
Opening carrying amount
Loans
Short-term maturity of long-term loans
Allowance
Repayments
Closing carrying amount

Short-term loans did not increase in 2016 and
repayments amounted to €1 thousand.

Short-term loans given

Long-term loans given

580
0
580

1,975
–1,973
2

580
0
1
–570
–10
1

2
0
–1
0
–1
0

571
–570
1

1,973
–1,973
0

1
0
0
0
–1
0

0
0
0
0
0
0

Long-term loans did not increase in 2016.

Security of loans
In thousands of euros

Item

31 Dec 2016

31 Dec 2015

0

0

No security

0

0

Short-term loans

0

1

No security

0

1

Long-term loans
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2. 5. 6 Deferred Tax Assets
Long-term deferred tax assets are calculated
based on temporary differences under the method

of liabilities from the balance sheet. The tax rate is
19%.

Changes in temporary differences between the accounting gains and tax profit in 2016
In thousands of euros

Item

Recognised in
income statement
0
0

Opening balance for the period

Inventory
Fixed assets
Receivables
Provisions

Year-end closing balance
0

–21

21

0

–169

–20

–189

–53

–8

–61

Tax loss

–244

151

–93

Total

–486

143

–343

In the tax report for 2016, the Company utilized
deferred tax assets associated with the provisions
in the amount of €3 thousand. It used deferred tax
assets associated with unutilised tax loss in the
amount of €161 thousand, and unutilised relief for
investments from the previous year in the amount
of €21 thousand.
Moreover, the Company newly recognised
temporary differences for deferred tax from
provisions in the amount of €5 thousand. The
effective tax rate will increase in 2017 from 17%
to 19%, therefore the Company was forced to
recalculate temporary differences for deferred
tax from provisions, impairments of receivables,

and unutilised tax loss for to the effective tax rate
of 19%. The effect of such recalculation is €36
thousand to the benefit of the operating result.
At 31 December 2016, the balance of deferred tax
assets was thus €343 thousand. The Company
therefore recognised €143 thousand of temporary
differences in the income statement chargeable
to the operating result.
At 31 December 2016, the tax loss carryforward
was €488 thousand, and referred to the
established and carried forward tax loss from
2013 and 2015. The Company will cover the tax
loss in the following years.

2. 5. 7 Inventory
In thousands of euros

Item
Inventory
Material
Products and merchandise
- merchandise in warehouses
- merchandise in stores
Accumulated depreciation

Inventory includes merchandise in stores and
their respective warehouses, and merchandise
in stock in wholesale and customs warehouses.
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31 Dec 2016
16,716

31 Dec 2015
14,065

167

161

16,659

14,042

4,527

3,659

12,132

10,382

–110

–138

At 31 December 2016, the balance of inventory of
merchandise was 19% higher than at the end of
2015.
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Changes in accumulated depreciation of
inventory
In thousands of euros

Item

31 Dec 2016

31 Dec 2015

138

101

At 1 January
Final write-off

–136

–99

Accumulated depreciation during the year

108

136

Reversal
As at 31 December

110

138

At 31 December 2016, the accumulated
depreciation of inventory stood at €110 thousand
(31 December 2015: €138 thousand). In 2016, the
Company made a depreciation allowance for its
inventory in the amount of €136 thousand and
a final write-off of its inventory in the amount of
€138 thousand.

The Company’s inventories of goods are not
pledged.
The surplus and deficits in inventory established
during the year are recognised in the cost of goods.
During inventory taking, a deficit of €32 thousand
was established.

2. 5. 8 Current Tax Assets
At 31 December 2016, the Company did not
recognize any current tax asset, since there were
no advance payments of income tax for 2016.

2. 5. 9 Short-Term Operating Receivables
In thousands of euros

Item
Short-term operating receivables and other assets
Advances for inventory
Advances for rents
Short-term trade receivables
Short-term operating receivables due from related parties
Short-term operating receivables due from others
and deferred expenses and accrued revenues

As at 31 December 2016, Company’s assets
included operating receivables worth €11,479
thousand, which increased by 73% compared to
2015. Short-term operating receivables due from
related parties represent receivables due from
Merkur trgovina, d. d., which was founded after
the transformation of Merkur, d. d., as part of the

31 Dec 2016

31 Dec 2015

11,479
27
72
6,118
1,677

6,639
6
0
3,526
2,404

3,585

703

compulsory settlement proceeding. More about
this is available in section 5.11 Equity. Receivables
due from related parties cannot be insured with
insurance companies.
23% of the Company’s trade receivables are
secured.

Aging of trade receivables
In thousands of euros

Item
Non past due
Past due 0–30 days
Past due 31–180 days
Past due 181–365 days
More than one year
Total
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Gross amount

Impairment

Gross amount

Impairment

31 Dec 2016
5,748
2,022
113
28
1,877
9,787

31 Dec 2016
0
0
8
18
1,867
1,892

31 Dec 2015
4,818
1,049
55
383
1,516
7,821

31 Dec 2015
0
0
1
370
1,512
1,883
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Changes in allowances as a result of impairment of trade receivables
In thousands of euros

Item
Balance at 1 January
Final write-off
Allowances in year
Reversal of impairment
Balance at 31 December

At 31 December 2016, total allowances for
receivables amounted to €1,892 thousand (31 Dec
2015: €1,884 thousand). In 2016, the Company
made an allowance for receivables in the amount

31 Dec 2016
1,884
–18
44
–17
1,892

31 Dec 2015
836
–17
1,091
–26
1,884

of €44 thousand; €18 thousand of receivables
were entirely written off, and €17 thousand of
impairments were reversed.

2. 5. 10 Cash and Cash Equivalents
In thousands of euros

Item
Cash and cash equivalents
Cash on hand
Cash on accounts

31 Dec 2016
894
21
873

31 Dec 2015
1,553
20
1,533

The balance of cash at the end of 2016 was 42% below the balance from the end of 2015.

2. 5. 11 Equity
Share capital
The Company’s share capital is entered at the
Ljubljana Local Court in the amount of €4,204
thousand, and did not change in 2016. As at 31
December 2016, the sole owner of the equity was
Merkur, d. d. – in bankruptcy, Naklo.
A lien to secure the monetary claim to Merkur, d.
d., in the amount of €9,775,000.00 to the benefit
of the lienor NOVA LJUBLJANSKA BANKA, d. d., is
entered on the 55% business share in Big Bang,
d. o. o., and a lien to secure the monetary claim to
Merkur, d. d., in the amount of €1,842,702.80 to the
benefit of the lienor Banka Koper, d. d., is entered
on the 45% business share of the Company.

On 14th November 2014, the restructuring of
the Merkur Group was formally concluded (with
the end of the second compulsory settlement
proceeding that started on 9 February 2014)
when the company Merkur – trgovina in storitve,
d. d., declared bankruptcy. A part of the company
was split off with the establishment of two new
companies (Merkur trgovina, d. d., and Merkur
Nepremičnine, d. o. o.). Merkur trgovina, d. d., is
the universal legal successor of the business
relationships of Merkur, d. d., meaning the
business relationship does not change and that
all contracts, rights and obligations arising from
them remain unchanged.

Reserves
Company reserves are capital surplus (subsequent
capital increase) and legal reserves. In accordance
with the Companies Act (ZGD-1), these are tied-up
reserves.
At 31 December 2016, capital surplus amounted
to €2,705 thousand. In 2016, their value did

not change. The total value of capital surplus
represents subsequent capital increase based on
the Memorandum of Association.
Legal reserves of €420 thousand did not change
during the year.

Retained earnings
At 31 December 2016, retained earnings totalled
€2,518 thousand, all of which refers to the net
profit for 2015 and 2016.
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2. 5. 12 Financial Liabilities
In thousands of euros

Item
Financial liabilities

Long-term financial liabilities
Bank loans
Finance lease
Short-term financial liabilities
Short-term part of bank loans
Short-term part of finance lease
Revolving loan
Financial liabilities for factoring
Overdraft utilization

Financial liabilities comprise short-term liabilities
to banks, which will fall due next year. The interest
rates for short-term loans are tied to a 1-month

31 Dec 2016
0
0
0
0
0
0
0
0
0
0

31 Dec 2015
500
0
0
0
500
500
0
0
0
0

EURIBOR, which stood at -0.366% as at 31
December 2016, and the fixed nominal interest
rate, which is between 3% and 4.5%.

Changes of loans received in 2016
In thousands of euros

As at 31 Dec 2015
500

Loans raised

Repayment of loans

(increases)
3,908

(decreases)
4,408

As at 31 Dec 2016
0

Changes of loans received in 2015
In thousands of euros

As at 31 Dec 2015
3,033

Loans raised
(increases)
4,972

Repayment of loans
(decreases)

As at 31 Dec 2016

7,505

500

Maturity of financial liabilities
In thousands of euros

Bank loans fall due in

Not more than one year
More than a year but not more than five years
Total
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31 Dec 2016
0
0
0

31 Dec 2015
500
0
500
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2. 5. 14 Provisions
In thousands of euros

Item
Provisions

Provisions for jubilee benefits
Provisions for termination bonuses

31 Dec 2016
311
209
102

31 Dec 2015
310
132
178

Changes in provisions
In thousands of euros

Provisions for
jubilee benefits

Provisions for
termination
bonuses

Total

Balance at 1 Jan 2015
Interest expense
Cost of past and current service
Actuarial gains/losses through income statement
Actuarial gains/losses through balance sheet
Payment of employee benefits
Balance at 31 Dec 2015

133
3
8
0
0
–12
132

191
4
11
0
0
–28
178

325
7
18
0
0
–40
310

Balance at 1 Jan 2016
Interest expense
Cost of past and current service
Actuarial gains/losses through income statement
Actuarial gains/losses through balance sheet
Payment of employee benefits
Balance at 31 Dec 2016

132
2
6
21
0
–58
102

178
3
12
0
17
–2
209

310
5
18
21
17
–60
311

Item

• Provisions for termination and jubilee bonuses
are formed for the estimated liabilities of
termination bonus payments for old-age
retirement, and jubilee bonuses on the balance
sheet date, discounted to the current value.
The liability was formed for the expected
payments and is based on actuarial estimate,
which included the following assumptions:
• Discount rate of 1.6%,
• Currently effective amounts of termination and
jubilee bonuses, determined in the Company’s
internal acts, or as laid down by regulations,
• Actual turnover of employees by age groups,
• Mortality tables of the Slovenian
population between 2005–2007, and,
• Growth of salaries in the amount of 0.50%.
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2. 5. 15 Short-Term Operating Liabilities
In thousands of euros

Item

31 Dec 2016

31 Dec 2015

22,177

17,240

Short-term payables
Short-term payables based on advances
Short-term accounts payables
Short-term payables to related companies
Short-term operating payables to others
- liabilities for unpaid salaries
- liabilities for interest
- liabilities to state institutions
- other liabilities

At 31 December 2016, short-term payables were
29% higher than in the year before, of which
accounts payables represent 83%, while payables
to related companies account for only 0.07%.

386

267

18,360

14,274

16

22

3,415

2,677

720

569

3

2

1,942

1,691

750

415

Short-term payables to others include liabilities
for unpaid salaries, interest, liabilities to state
institutions, and other liabilities. Short-term
payables to state institutions also comprise VAT
liabilities, which amounted to €1,485 thousand in
2015, and €1,984 thousand in 2016.

2. 5. 16 Current Tax Liabilities
The determined corporate income tax rate for
2016 is 17%. As at 31 December 2016, the Company
recognized current tax liabilities in the amount of

€87 thousand due to having generated a tax loss.
Details are presented in note 2.6.7.

2. 5. 17 Contingent Liabilities and Assets
Contingent liabilities
In thousands of euros

Item

31 Dec 2016

31 Dec 2015

1,819

2,019

Guarantees, of which to:

1,819

2,019

- Group companies

1,219

1,219

- Other companies

600

800

Contingent liabilities

Contingent liabilities of the Company refer to
sureties given to banks for the loans taken by
the parent company in the amount of €1,219

thousand, and a surety given to a foreign supplier
for timely settlement of liabilities in the amount of
€600 thousand.

Sureties given to banks for loans raised by the
parent company
In thousands of euros

Recipient of surety
NLB
TOTAL

As at 31 December 2016, contingent liabilities
stood at €1,219 thousand. The surety recipient or
beneficiary was NLB, d. d., which transferred them
within the framework of the transfer of claims due
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1,219

Maximum contingent
liability at 31 Dec 2016
1,219

1,219

1,219

Principal at 31 Dec 2016

from Merkur, d. d., to Družba za upravljanje terjatev
bank, d. d., (Bank Asset Management Company).
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Contingent assets
In thousands of euros

Item

31 Dec 2016

31 Dec 2015

Contingent assets

8,944

26,666

Recourse

8,944

26,666

Contingent assets refer to recourse to the related
companies Merkur, d. d., and Mersteel, d. o. o., for
payments of surety liabilities. Recourse to Merkur,
d. d., is expressed in the amount that corresponds
to the plan of financial restructuring. We called

Mersteel, d. o. o., as a joint and several surety to
compensate the pro rata part of our payments in
accordance with the Code of Obligations. In 2016,
we received €119 thousand from the bankruptcy
estate of Mersteel, d. o. o.

2. 6 NOTES AND DISCLOSURES TO THE INCOME STATEMENT
2. 6. 1 Net Sales
In thousands of euros

Item

Slovenia

Net sales
Revenue from the sales
of merchandise
Revenue from the
sales of services

Foreign market

Total Company

2016

2015

2016

2015

2016

2015

110,574

95,964

5,360

8,507

115,934

104,471

108,888

94,644

4,799

7,945

113,687

102,589

1,686

1,320

561

563

2,247

1,882

2. 6. 2 Cost of Sales
In thousands of euros

Item
Cost of sales

2016

2015

93,010

83,471

In comparison with 2015, the cost of sales referring
to the merchandise increased by 11.4% in 2016.

2. 6. 3 Costs by Nature
In thousands of euros

Item
Costs by nature
Costs of material used
Costs of services
Labour costs
Amortisation/depreciation costs
Other operating expenses

2016
21,063
738
10,098
8,299
1,041
888

2015
19,829
769
9,848
7,270
1,192
750

In 2016, costs increased by 6% compared to the
year before, primarily as result of higher labour
costs, costs of services and other operating
expenses.
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Costs of material used
In thousands of euros

Item

2016

2015

738

769

Electricity costs

342

348

Fuel costs

133

152

Costs of material used

Costs of office material

29

26

Other costs of material

233

244

Costs of services
In thousands of euros
Item

2016

2015

Costs of services

10,098

9,848

Costs of transportation to buyers and other costs of transportation

402

344

Advertisement, propaganda, and participation at fairs

1,885

1,806

Lease for assets

3,545

3,521

Maintenance costs

1,224

1,185

Costs of telecommunication and postal services

353

313

Costs of public utility services, water rates and sewage costs

57

62

Reimbursement of labour related costs to employees

84

91

Costs of credit card sales, payment transactions, bank services, and customs duties

652

735

Insurance premiums

134

129

Hospitality

20

25

Costs of education

17

21

Costs of other services

1,724

1,616

Labour costs
In thousands of euros
2016

2015

Labour costs

8,299

7,270

Payroll

5,577

5,132

Pension insurance costs

616

539

Cost of other insurances

425

377

Item

90

Holiday allowance

371

294

Commuting allowance

399

409

Meal allowance

431

387

Other labour costs

479

132
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Amortisation/depreciation costs
In thousands of euros

Item

2016

2015

Amortisation/depreciation costs

1,041

1,192

Depreciation of property, plant and equipment

869

1,016

- depreciation of investments in property – buildings

609

626

- depreciation of investment property

9

9

- depreciation of equipment and small tools

251

380

Amortisation of intangible assets

172

177

Other operating expenses
In thousands of euros

Item
Other operating expenses

2016

2015

888

750

Contribution for building land use

216

212

WEEE fee

503

484

Other operating expenses

169

54

2. 6. 4 Revaluatory and Other Operating Expenses
In thousands of euros

Item

2016

2015

REVALUATORY OPERATING EXPENSES
Write-downs of property, plant and equipment to the recoverable amount
Impairments and write-downs of inventory

359

1,236

1

2

316

136

Impairments and write-downs of operating receivables

42

1,098

Revaluatory operating expenses in 2016 dropped
by 71% compared to 2015 due to lower impairments
and write-downs of operating receivables.

Impairment or loss related to operating receivables
in the amount of €42 thousand is the result of an
impairment of receivables on account of a doubt
about their realisation.
In thousands of euros

Item
OTHER OPERATING EXPENSES
Other operating expenses

2016

2015

8

4

8

4

Other operating expenses refer to expenses
for donations, damages paid, solidarity aid and
offsets.

2. 6. 5 Other Operating Income
In thousands of euros

Item
OTHER OPERATING INCOME

2016

2015

202

91

Profit from the sale of property, plant and equipment

16

14

Income from realised receivables

13

27

Income from impairments of provisions

21

28

Other operating income

153

21
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Other operating income increased by 122%
compared to the same period of 2015. It accounts
for 75% of the Company’s total operating income

and includes the transfer from the bankruptcy
estate of Mersteel and received damages.

2. 6. 6 Financial Revenue and Expenses
Financial Revenue
In thousands of euros

Item
Financial revenue

2016

2015

12

2,172

Interest revenue

9

17

Net exchange rate gains

3

1

Other financial revenue

0

2,154

In 2016, the Company’s financial revenue was
€2,160 thousand below the level from 2015.
Finančni odhodki
In thousands of euros

Item

2016

2015

75

1,289

Interest expenses

73

179

Expenses from exchange rates

2

3

Impairments of financial assets

0

1,106

Other financial expenses

0

0

Financial expenses

In 2016, financial expenses were 94% lower
compared to 2015.
Financial expenses for interests in the amount
of €73 thousand refer to interests for overdraft
and revolving loan utilization, interest from the
sale of receivables to a factoring firm, and new
interest from actuarial calculation for provisions

for termination and jubilee benefits. Interest
rates for short-term loan contracts and overdraft
utilization were between 2.48% and 4.50%.
Expenses from exchange rates totalling €2
thousand refer especially to negative exchange
rate differences in respect of the USD.

2. 6. 7 Corporate Income Tax
Liability for corporate income tax is established
based on the Corporate Income Tax Act (ZDDPO-2),
effective as of 1 January 2007.
Corporate Income Tax
In thousands of euros

Item

2016

2015

Deferred tax assets

486

251

Reversal of deferred taxes

–143

–3

Deferred tax expense/revenue

343

248

Total tax expense in income statement

343

248

92
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Effective tax rate
In thousands of euros

Item
Earnings before tax

2016

2015

1,633

656

Tax rate

17%

17%

278

112

Expenses not recognised for tax purposes

303

1,148

Less the revenue

29

29

Increase of expenses

16

2,125

Expected income tax

Tax base I

1,891

–349

Change of tax base

2

0

Tax profit

1,893

Tax base II
Tax loss

–349

Tax relief

432

Tax loss offsetting

946

0

514

0

87

0

Tax base III
Income tax

At 31 December 2016, the tax loss not carried
forward amounted to €488 thousand, and referred
to the established and not carried forward tax loss

0

from 2013 and 2015. The Company will utilise the
tax loss in the following years.

2. 7 OTHER NOTES
2. 7. 1 Related Party Transactions
The Company has three groups of related parties:
the management staff, the parent company, and

the subsidiary company. The management staff
comprises the Managing Director.

Gross receipts of the Management and
employees under individual contracts
In thousands of euros

Number
of
1

Recipient
Aleš Ponikvar
Gross structure
Employees under
individual contracts

Fixed part Variable part
of receipts
of receipts
2
3

1
5

Other
receipts
4

Total gross
receipts
5=2 do 4

Total net
receipts
6
52

107

0

6

113

62%

10%

10%

100%

299

3

29

331

Other receipts comprise holiday allowance,
benefits in respect of executive insurance,
company car allowance, termination bonuses, and
meal and commuting allowance.

158

In 2016, Big Bang did not grant any advances
or loans to members of the management or
employees under individual contracts.

Shares of Merkur, d. d., owned by related individuals at 31 December 2016
At 31 December 2016, no related individuals
owned any shares of Merkur, d. d.
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Company’s related party transactions in 2015

Merkur, d. d.

Total subsidiaries
Total
Skupaj odvisna
podjetja
Skupaj vse

Sureties given
31 Dec 2015

Loans given
31 Dec 2015

Liabilities 31
Dec 2015

Receivables
31 Dec 2015

Interest paid

Interest received

Purchase of
services

-

-

-

-

-

-

-

-

-

1,219

-

-

-

-

-

-

-

-

-

-

342

-

-

-

-

7,280

10

-

170

7,622
7,622

10
10

-

170
170

1.403

3

2

9.230

38

8

Parent company
Big Bang, d. o.
o., Belgrade
Merkur trgovina, d. d.

Service rendering

Item

Purchase of
merchandise

Sale of
merchandise

In thousands of euros

-

-

-

-

-

57
444

1,970

22

-

1,970
1,970

22
22

6

13

2.580

6

13

2.597

-

-

-

1,219

45

570

100

45

570

1.319

Company’s related party transactions in 2016

Merkur, d. d.
Parent company
Big Bang, d. o.
o., Belgrade
Merkur trgovina, d. d.
Total subsidiaries
Total
Skupaj odvisna podjetja
Skupaj vse

Sureties given
31 Dec 2016

Loans given
31 Dec 2016

Liabilities 31
Dec 2016

Receivables
31 Dec 2016

Interest paid

Interest
received

Purchase of
services

Service
rendering

Item

Purchase of
merchandise

Sale of
merchandise

In thousands of euros

-

-

-

-

-

-

-

-

-

1,219

-

-

-

-

-

-

-

-

-

-

0

-

-

-

-

6,678

27

-

121

6,678
6,678

27
27

-

121
121

1.403

3

2

9.230

38

8

-

-

-

-

-

57
444

-

1,677

16
16
16

-

-

-

1,677
1,677

-

1,219

6

13

2.580

45

570

100

6

13

2.597

45

570

1.319

2. 7. 2 7.2 Subsidiary
Big Bang, d. o. o., Belgrade
In thousands of euros

2015

Serbia

Ownership share from year
2005

2016

Serbia

2005

Item

94

Country

Ownership
share in %
100%

Investment value
at the year-end
0

Profit or loss of
the company
In bankruptcy

100%

0

In bankruptcy
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The subsidiary Big Bang, d. o. o., Belgrade entered
into bankruptcy proceedings on 28 September
2015.

2. 7. 3 Audit Fees
Pursuant to Article 57 of the Companies Act (ZGD1), the Company must be audited. The Company
concluded a contract for auditing financial
statements and annual report for the 2015

business year with the company Deloitte revizija,
d. o. o., in the amount of €15 thousand. The Annual
Report was endorsed on 15 March 2017.

2. 8 SIGNIFICANT BUSINESS EVENTS
AFTER THE BALANCE SHEET DATE
There were no events that would significantly
affect the financial statements or require
additional disclosures to the annual report.

2. 9 STATEMENT BY THE MANAGEMENT
The Company’s management hereby confirms
the financial statements of Big Bang, d. o. o., for
the year ended 31 December 2016.
The management confirms the consistent use
of appropriate accounting policies and that
accounting estimates were made following the
principles of prudence and good management and
that the Annual Report presents a true and fair
view of the Company’s financial position and the
results of its operations for the year 2016.
The management is also responsible for
appropriate accounting, adoption of suitable
measures to secure the property and other assets,
and it confirms that the financial statements
together with the notes are in accordance with the
relevant legislation and the IFRS as endorsed by
the EU.
The Company’s management is familiar with the
content of the parts of the Annual Report of Big
Bang, d. o. o., for the year 2016 and therefore also
with the entire Annual Report of Big Bang, d. o. o.,
for 2016. The Company management agrees with
them and endorses them with signature.
Ljubljana, 15 March 2017
Aleš Ponikvar
Managing Director
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3. AUDITOR’S
REPORT

96
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4. PRESENTATION OF
THE COMPANY
Company Profile
Big Bang, trgovina in storitve, d. o o.
Big Bang, d. o o.
Name of company: Big Bang, trgovina in storitve, d. o. o.
Short name: Big Bang, d. o. o.
Registered office: Šmartinska cesta 152, 1000 Ljubljana, Slovenia
Web address: www.bigbang.si
uprava@bigbang.si
Phone number: +386 (1) 309 3700
Fax number: +386 (1) 309 3760
Email: uprava@bigbang.si
Okrožno sodišče v Ljubljani, štev. vložka 1/11417/00
Identification number: SI18224326
Registration number: 5464943
Principal activity: G/47.430: Retail sale of audio and video equipment in specialized stores
Entry in the register of companies: District Court in Ljubljana, input number 1/11417/00
Share capital: €4,204,400
Transaction accounts: NLB, d. d.: 02923-0254441325
Gorenjska banka, d. d.: 07000-0002608420
Business premises in m2 :
Own: 402m2
Rented: 32,787m2
100% owner of Company’s capital is Merkur, d. d. – in banOwner:
kruptcy, Cesta na Okroglo 7, 4202 Naklo
Managing director: Aleš Ponikvar
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